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Insurers Offer 
Suggested Changes 
to Meet Criticism 


Hearing on Financed Busi- 
ness Insurance Held by 
Commissioners Committee 


NEW YORK—Representatives of in- 
surers interested in financed automobile 
business last week submitted suggested 
practices they believe will answer criti- 
cisms that have been made to or by in- 


surance commis- 
sioners over the 
country. The sug- 


gestions were sub- 
mitted as a memo- 
randum at the hear- 
ing of the special 
committee of Na- 
tional Assn. of In- 
surance Commis- 
sioners named to 
look into abuses of 
insurance prac- 
tices in connection 
with automobile fi- 
nancing and other 
time payment trans- 
actions. 

Allyn of Connecticut, chairman, pre- 
sided. Others on hand were Larson of 
Florida, accompanied by Hugh Christie, 
T. T. Elmore and Victor Cawthorne of 
his department; Ralph Alexander of 
Pennsylvania, Jackson of Missouri, Har- 
rington of Massachusetts, Bohlinger of 
New York, and Wagner of Connecticut. 

The commissioners went into execu- 
tive session following the hearing, and 
it is likely the report planned by the 
committee will be presented at the 
Seattle meeting of commissioners. 

The hearing was late in getting under 
way while the committee waited for 
Larson of Florida to finish discussing 
by long distance with his home state the 
introduction of a 4% premium tax, 
double the present levy, and a $1,000 an- 
nual license fee for companies in that 
state, compared with the present $200 
fe. Mr. Larson indicated real concern 
over the possibility of the measure go- 
ing through. 


Position of Agents 


The position of National Assn. of 
Insurance Agents was presented by 
Charles P. Butler, executive vice-presi- 
dent. He was accompanied by Walter 
Bennett, counsel, and John F. Neville, 
associate counsel. Agents oppose insur- 
ance being sold with some other com- 
modity, to its being treated as a “poor 
relation”. They believe the finance 
business ought to stand on its own feet, 
and ought not to have to make a profit 
on a tie-in of insurance. If finance com- 
panies are going to be allowed to place 
msurance, then they ought to be held 
to the same standards as agents, who, 
after all, are required to keep insurance 
sold to the public. Agents think that 
the performance of those who place 
msurance on financed automobile busi- 
ness ought to have some legislative ex- 
Pression. 

N.A.LA. will file a brief with the com- 
mittee, and the finance insurance people 
asked for a copy. 

_There were 11 points in the sugges- 
tions made by the insurers’ representa- 
tives. The term “finance factors” was 
used to describe the finance outlets, 
Ks, automobile finance or loan com- 
Panies, dealers, credit unions or other 


W. Ellery Allyn 








Texas Hailstorm 
Loss $1% Million 


DALLAS—The April 19 hailstorm in 
the Del Rio, Tex., area caused prop- 
erty damage of nearly $2 million with 
an insurance loss exceeding $1% mil- 
lion, according to the estimate made by 
J. F. Miazza, assistant general manager 
of the southwestern department of Gen- 
eral Adjustment Bureau. Emergency 
offices for adjusters have been opened 
at Del Rio and Eagle Pass and other 
claims are being handled in the San 
Antonio office. 

Hail stones as large as baseballs were 
reported in Del Rio, where some 3,500 
claims have been made, totaling about 
$875,000. Practically every roof in Del 
Rio, population 15,000, was damaged and 
many windows and some plate glass 
fronts were broken. The estimated in- 
surance loss is, of course, in excess of 
the_ mandatory $100 deductible which 
has been a part of all windstorm poli- 
cies in Texas since Sept. 1, 1946. 

The field clubs of Texas in coopera- 
tion with the local boards are planning 
advertising mats which can be used im- 
mediately following hailstorms in local 
newspapers advising assured to con- 
tact their local agents at once and re- 
port damages and telling that it is not 
necessary to employ attorneys or public 
adjusters in order to get prompt and 
satisfactory settlements. 








financing medium. The suggestions are: 

The insurance obtained by a finance 
factor from an insurer or agent shall be 
completely disclosed to the ultimate 
purchaser of the insurance. The insurer 
in the time prescribed by law or as soon 
as practicable after execution of a re- 
tail installment contract or consumma- 
tion of a loan shall furnish the retail 
buyer a certificate of insurance clearly 
setting forth the amount of premium, 
kind or kinds of insurance and scope of 
coverage, along with terms, exceptions, 
recommendations, restrictions and con- 
ditions of the insurance 


Could Choose Another Company 


The purchaser of the motor vehicle 
would be given the option of furnishing 
to the finance factor the required policy 
in a company of his choice, if accept- 
able to the finance factor. 

No coverages would be written that 
are not in the standard automobile 
manual adopted for general use within 
the state, unless specific approval of 
other coverages be obtained by the in- 
surer from the insurance department. 

Policies or certificates must be writ- 
ten for the full term for which a pre- 
mium is charged the purchaser or bor- 
rower. All premiums collected or 
charged into the finance transactions 
would be paid to the insurer, “within 
the terms of the agency contract or 
brokerage arrangement between the in- 
surer and the agent or broker handling 
the transaction.” The insurer could not 
extend more than 90 days credit -for 
premium payment, and the producer 
would not extend credit beyond 75 days 
to the finance factor for payment of 
premiums. 


Informing the Borrower 


Where there is a single interest policy 
to the finance factor, a copy of it would 
be delivered in the same manner as re- 
quired of a double interest policy, ac- 
companied by a clear statement advis- 
ing the purchaser or borrower that the 
insurance is solely for the finance fac- 
tor’s interest and no protection exists 
for the purchaser’s benefit. 

Insured, purchaser or buyer must be 

(CONTINUED ON PAGE 10) 


Road Service 
Network Perfected 
in Detroit Area 


An organization known as Road Aid 
—Agents of Greater Detroit has been 
incorporated in furtherance of the road 
service program of Detroit Assn. of In- 
surance Agents. 

C. M. Verbiest is president, M. F. 
McCaffrey who is president of Detroit 
Assn .of lesurance Agents, is vice-presi- 
dent; W. F. Jarvis is secretary and 
Don St. Louis is field director. 

The program provides a 24-hour tele- 
phone switchboard service for road serv- 
ice calls in Detroit and 36 suburban 
localities. Fifty-six primary towing and 
service stations, spotted at two mile 
radius intervals throughout the area, 
respond to calls. There are secondary 
stations to lend a hand during peak load 
periods. 

In Michigan there is sold what is 
called “maximum” coverage which in- 
cludes comprehensive, a form of colli- 
sion protection, personal effects, and 
towing and road service with a maxi- 
mum of $10 per emergency. 

The assured is to be furnished with 
an identification card and when he is 
in trouble he calls the Road Aid num- 
ber and gives his location. The nearest 
service unit is dispatched. There is no 
charge to the assured. He signs an 
order statement including a _ release 
clause at the time of servicing. The 
statement is then submitted to the in- 
surer, through Road Aid, for payment. 

Presently participating in the program 
are 225 agencies representing 48 in- 
surers. Some 32,000 identification cards 
have been ordered by agents. When 
the program was first conceived there 


were 26 supporting insurers. Subse- 
quently 22 others signed up. It is ex- 
pected that there will be an increase 


in the number of participating agents 
and companies. 

So far it is found that the participat- 
ing companies are able to save in han- 
dling costs on road service claims and 
are able to reduce the office work in- 
volved in handling such claims, accord- 
ing to the sponsors. 

Service stations and towing charges 
are regulated and kept within a schedule. 
Road Aid makes a service charge to the 
insurer for handling these claims. 

The office of the organization is at 
1121 Majestic Building, Detroit. 

In the preliminary research, the Road 
Aid people found that one of the most 
important stock full cover automobile 
writers in Detroit averaged one road 
aid claim per year for every five policies 
issued. This was not one claim for 
every five road service policies but 
rather one for every automobile policy 
of any kind. It was also estimated that 
if there were 20,000 claims handled 
through this system, the plan would be 
an economical and satisfactory one. 
Agencies that have been participating 
in the program find that it affords them 
an effective competitive weapon against 
the motor club. 





Magdalena Loss 
Is $8 Million 


Insurance on the brand new luxury liner, 
Magdalena that broke in two and sank for 
a total loss after going aground off the 
coast of Brazil is $8 million. Of this 30% 
is in the U. S. market. This is the first 
total loss on a Class A luxury liner under 
British flag in peacetime since the Titanic 
disaster in 1912. The rate on Magdalena 
was 16 cents. 





The Donkle agency, Fort Atkinson, 
Wis., has purchased the Irving Sievert 
agency. 


Dineen Launches 
Multiple Location 
Cost Study 


Bank Accountants Use 
Continental to Seek to 
Test Expense Relativity 


NEW YORK — Cost accounting 
studies of the expense of handling single 
and multiple location fire insurance 
business were begun Monday by the 
New York department in the offices of 
Continental. The survey will be ex- 
tended to such other companies writing 
multiple location risks as may be nec- 
essary to determine the relative expense 
of handling such business and reason- 
ableness of rates. 

The work is being carried on by the 
firm of Driscoll & Millet, Philadelphia, 
as nominees of. the department. They 
will be assisted by James J. Higgins, 
chief of the department’s uniform ac- 
counting bureau and former senior fire 


examiner, together with E. R. Gilmartin 
of the examining staff. 


Does Banking Work 


Driscoll & Millet has made cost anal- 
yses of more than 1,500 banks and spe- 
cializes in determining unit and depart- 
mental costs of financial institutions. 

The order of appointment names this 
firm to examine into the aaffirs of Con- 
tinental “to determine whether classi- 
fication rates on single and multiple 
location fire risks are or may be modi- 
fied to produce rates for individual risks 
in accordance with rating plans which 
establish standards for measuring vari- 
ations in expense provisions, whether 
such standards measure any differences 
among risks that can be demonstrated 
to have a probable effect upon expenses, 
whether the information in support of 
any rates heretofore filed or now filed 
with the department by it or on its be- 
half by New York Fire Insurance Rat- 
ing Organization or any other rating 
service or advisory organization is based 
upon experience or judgment, whether 
its interpretation of any statistical data 
it has or now relies upon is correct, 
whether the classifications of accounts 
and methods of allocation observed by 
it in transacting such business are rea- 
sonable, whether the expense statistics 
collected, maintained and reported by 
it are in conformity to sound account- 
ing practice, and to ascertain past and 
prospective expenses both countrywide 
and those specially applicable to New 
York state, for the purpose of ascertain- 
ing whether the rates charged by it, in- 
cluding the expense portions thereof, 
for fire insurance on single and multiple 
location risks are excessive, inadequate, 
unfairly discriminatory or otherwise un- 
reasonable. 


Examine Officers, Agents 


“In addition to the foregoing specific 
assignments, the examiners are author- 
ized to examine into any other relevant 
factors in connection with such exami- 
nation. Such examiners are directed to 
make a full report to me in writing of 
their findings and recommendations. 
Such examiners are hereby also author- 
ized to examine under oath the officers 
and agents of the aforesaid company, 
and all persons deemed to have material 
information ay at functions, work 
and cost, who for the inspection of said 

(CONTINUED ON PAGE 25) 
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Crop Hail Year 
Starts Off as 
Briskly as Ever 


Insurers Already Put Up 
SRO Signs in Some 
Territories 


The crop hail insurance year has 
started off just as briskly as last, despite 
the fact that crop values are decidedly 
below the 1949 peak. Winter wheat 
coverage is being written in substantial 
volume in Texas, Oklahoma and south- 
ern Kansas, and there is some insurance 


on tobacco and cotton in Georgia, South 
Carolina and Florida. 

The crop conditions are good in the 
winter wheat areas, the winter wheat 
moisture having been excellent. How- 
ever, in Nebraska there was a lot of 
winter kill. 


The business has been reported in ¢ 


such volume that a number of the com- 
panies already have had to shut off 
writings in certain territories. The quota 
procedure is being followed pretty reli- 
giously by the hail insurers so as to 
preserve the spread. A number of the 
territories in which the. SRO sign has 
gone up have been those in which the 
experience has been good. 

The winter wheat crop that is being 

insured is the July wheat option and this 
currently at Chicago is about $1.97 
which means about $1.75 on the farm. 
That is about one-third below the 1948 
high. 
The corn that will be insured is the 
December option and this is currently 
about $1.17 in Chicago, which means 
about $1.10 on the farm. This is about 
50% of the 1948 high. 

Already a meeting for hail adjusters 
has been held at Regina, Sask., and 
such a meeting is under way at Raleigh, 
N. C., this week, under the auspices of 
Southeast Hail Conference. Such a 
meeting has been held at Wichita under 
Western Hail & Adjustment Assn. 
There is to be one at Fargo, May 13-14 
and another at Des Moines, June 2-3. 
Most of the per diem hail adjusters are 
agricultural teachers, high schoo! men 
and local agents. 


Elect Close as Chairman 


of Arkansas Rating Bureau 


LITTLE ROCK—Charles M. Close, 
Great American, was elected chairman 
at the annual meeting of the excutive 
committee of Arkansas Inspection and 
Rating Bureau. He succeeds Ivan Es- 
cott, Home, who resigned after being 
chairman for six years. I. C. Sparks, St. 
Paul, was made chairman of the advis- 
ory committee to the bureau. 

George D. Suter, manager, in his an- 
nual report placed the fire loss ratio in 
the state for all companies last year at 
41.8%, a 10% i increase over last year. He 
attributed the increase principally to 
seven large fire losses in excess of $100,- 
000. He reported the extended coverage 
experience as 66.6% and the motor ve- 
hicle physical damages coverages at 36%. 

Mr. Suter stated that the number of 
criticisms on daily reports by the audit 
division of the bureau have been reduced 
by the participation of staff members as 
instructors in regional educational meet- 
ings of the Arkansas Assn. of Insurance 
Agents. He said that the engineering 
personnel of the bureau has been in- 
creased to take care of the demands 
of the new industries which have moved 
into Arkansas. 

Jack G. Parsons, North British, presi- 
dent of the Arkansas State Fire Preven- 
tion Assn. and the fire prevention divi- 
sion of the bureau, illustrated his report 
with the use of colored slides. Accord- 
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towns have been inspected and the asso- 
ciation has undertaken a permanent pro- 
gram to prevent school fires in co-opera- 
tion with the state department of educa- 
tion. The association is assisting the 
hospital division of the state board of 
health in inspecting Arkansas hospitals 
and a book of fire safety standards has 
been drawn up for them as a part of the 
hospital licensing requirement. 

Mr. Parsons praised the work of Carl 
S. Smalley, head of the bureau’s fire pre- 
vention division and executive secretary 
of the Fire Prevention Association. Mr. 
Smalley has presented the fire safety 
stage show featuring the clown, “stupid 
carelessness”, before 30 school audiences 
including 12,000 grade and high school 
children and many civic and club groups. 

Field men, bureau staff members and 
officers and membefs of the executive 
committee of the Arkansas Association 
of Insurance Agents were guests of the 
bureau at a luncheon. 





James S. Kemper has resigned as a 
director of Lumber Mutual Fire of 
Boston. 


General Agents Card 


An impressive array of talent has been 
lined up for the program of the annual 
meeting of American Assn. of Managing 
General Agents at the Hotel Commo- 
dore, New York, N. Y., May 23-25. 

On the speakers list are Superintend- 
ent Dineen of New York; John C. Stott, 
president National Assn. of Insurance 
Agents; Edward A. Drews, secretary of 
Great American; Harold K. Kramer, 
vice-president of the Borden Co., and 
J. Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Companies. 





Slate Nelson at Fremont 


Robert A. Nelson, assistant western 
manager of Atlas, is addressing the 
luncheon meeting at Fremont, Neb., 
May 11, which is one of a series of 
joint gatherings of local agents and 
insurance buyers that are being held 
throughout the state. 








Moore, Case Anniversary Festivities 





The Moore, Case, Lyman & Hub- 
bard cocktail hour at the Union League 
Club, Chicago, last Friday afternoon, 
marking the 90th anniversary of the or- 
ganization, brought together hundreds 
of congenial friends, including members 
of the Moore, Case organization, clients, 
heads of other insurance agencies, com- 
pany men, etc. This was followed by a 
dinner for the main executives of com- 
panies represented in the agency in- 
cluding a dozen or more from outside 
the city. 

In the picture are shown the five 
members of the firm, from the left: 
Sam A. Rothermel, J. K. Walker, Frank 
Coffin, Harry E. Knight and Waldo B. 
Ames. 

Moore, Case lays claim to being the 
oldest agency in the city, the organiza- 
tion having been formed by Silas M. 
Moore in 1859 in association with L. M. 
Olmstead. The original name was S. M. 
Moore & Co. In 1864 he bought out 
Mr. Olmstead and formed a partner- 
ship with John K, Sterns, general agent 
of Connecticut Mutual Life, thus be- 
coming the first general agency in 
Chicago to write life insurance. A. 
Van Buren was identified with the firm 
at that time. James H. Moore, brother 
of Silas, joined the firm in 1863. In 
1871, John J. Janes, who had been as- 
sociated with the office since 1868 be- 
came a partner, and the name Moore & 
Janes was adopted. 

Frederick W. Moore, son of James 
H., joined the agency in 1885, becoming 
a partner in 1901, and was active 
until three years before his death in 


1945. E. B. Case, James S. Hubbard 
and Harvey Dean became part- 
ners shortly after the turn of the 


In 1902 a consolidation was 


century. "4 
the 


effected with Lyman & Herrick, 


of losses to the companies. 


new firm becoming Moore, Janes, Ly- 
man & Herrick. After Mr. Janes’ death 
and the retirement of Wyllys Herrick, 
the names of Mr. Case and Mr. Hub- 


bard we substituted, and the present 
Moore, Case, Lyman & Hubbard name 
was adopted. 

Edward Poinier and Fred Y. Coffin 
became firm members in 1910. Two 
sons of Mr. Coffin, now retired, are now 
associated with the agency, Frank S. 
Coffin becoming a partner in 1938 while 
John W. Coffin is now an associate part- 
ner. Theodore G. Rockwell who be- 
came a partner in 1925 is now retired. 

Mr. Walker became a member of the 
firm in 1920; Mr. Knight started with 
the firm in 1901 and became a partner 
in 1925; Mr. Rothermel joined the firm 
in 1919 and became an associate partner 
in 1933 and then a partner in 1935; and 
Mr. Ames who became a partner in 
1948, joined the organization in 1936. 

John W. Coffin, Carl W. Boske, who 
has been with the firm 29 years, Robert 
B. Kegley with 22 years of service, be- 
came associate partners in 1948 and 
Egbert Rollo has been an associate part- 
ner since 1943 . 

One of the agency’s historical docu-, 
ments is an account by James H. Moore 
on how the agency’s records were res- 
cued from its vault following the Chi- 
cago fire in 1871. Headquarters were 
established at his home on the west 
side and with the assistance of three 
clerks he was able to submit estimates 
Hartford 
Fire, which the agency still represents, 
and other companies gave notice that 
they would pay all claims in full and 
a special adjustment office was estab- 
lished on Wabash avenue. Two sets 
of clerks worked day and night under 
Mr. Moore’s direction handling claims 
as fast as possible. 





Springtield F. & M. 
Holds Centenary 
Employe Dinners 


Springfield F. & M. this week hel 
the first two of a series of five ban- 
quets for employes in key Cities, jp 
celebration of the company’s centennial 





The first banquet was at the home of- 
fice city of Springfield, Mass., Mon- 
day, and the second was at Chicago for 
the western department, Wednesday. 

The 100th anniversary fell on Sun- 
day, April 24th. 

At the Springfield banquet, President 
W. A. Hebert announced the inaugura- 
tion of the “Covered Wagon Club,” the 
membership to be composed of em- 
ployes, both active and retired, who 
have been with the company for 25 years 
or more. The club was named for the 
trademark of Springfield F. & M. and 
pins and lapel buttons presented to 
members carry this design in artistic 
setting. 


Over 50 Year Group 


Five employes, each now retired, but 
who have been with the organization 
more than 50 years, were guests of honor 
at the Springfield banquet, they being 
Charles A. Stearns, 66 years; Dwight B. 
Wood, 58; Fred S. Richards, 57; Arnold 
L. Barrett, 57 and Ralph J. Bruce, 51 
Mr. Hebert - presented the Covered 
Wagon buttons to these men and then 
to 60 other employes, officers and direc- 
tors. Mr. Hebert, himself, was inducted 
into the club by Vice-president Frank A. 
Schlesinger, who served as toastmaster. 

Center of attraction in the decoration 
of the ballroom was a huge mural of 
the trademark picture, the covered 
wagon. 

David K. Stewart of Cleveland gave 
an inspirational address on “Human Re- 
serves.” Christopher Sorensen, chaif- 
man of the Clerks association, made @ 
talk and Henry A. Field, director, pre- 
sented an engrossed testimonial to 
Brewer Corcoran of Springfield for edi 
torial assistance in compiling the cet 
tennial book, “A Century of Achieve 
ment.” 


San Francisco Dinner May 2 


The next meeting is to be held a 
San Francisco, May 2, and other sud 
banquets will be at New York and De 
troit. 

At the Chicago banquet, Mr. Hebett 
was introduced by Executive Vice-prest 
dent John C. Harding, who served 4 
toastmaster. Mr. Stewart was also the 
main speaker there. 

Eighty were inducted into the Cor 
ered Wagon Club at Chicago. Theft 
are 16 eligible at San Francisco, six # 
Detroit, four at Toronto, 79 at Spring 
field, the entire group numbering 185. 





Roddy Makes Talk 


Whitney H. Roddy, local agent at 
Bloomfield, N. J., is discussing “Know 
Yourself—and No Others” at the Mor 
ris County Assn. of Insurance Agent 
Thursday. 
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N. Y. Is Now on 
Full Multiple 
Line Basis 


Governor Dewey, in signing the mul- 
tiple line underwriting bill in New York, 
characterized this as a very important 
piece of legislation and said he was 
“happy to sign it.” . 

This legislation largely puts in the 
discard the Appleton rule that has been 
the principal road block to extensive 
exercise of multiple line underwriting 
powers. Under the’ Appleton rule, a 
company was not permitted to do any 
kind of insurance outside of New York 
that it could not do within that state. 

It was recalled that in New York in 
1946 multiple line reinsurance was au- 
thorized by law as well as legislation 
to permit the writing of the personal 
property floater by casualty companies. 
The full coverage automobile and _air- 
craft and foreign direct underwriting 
pills were passed in 1947. There are 37 
states permitting full multiple line un- 
derwriting. 


Care in Handling Loss 
Emphasized by Gehrig 


NEW YORK —Realizing how the 
man feels who has suffered his first loss 
is the important feature of handling a 
claim, Arthur W. Gehrig, superintendent 
of claims of Potomac, told the Insurance 
Accountants Assn. at its April meeting. 

The claim for his loss is insured’s 
first real contact with the workings of 
the insurance company. Insured often 
has misgivings about the adjuster and 
company and in order to avoid any par- 
ing process by the adjuster, he will pad 
his claim beyond all reason. It is im- 
perative the adjuster remember this an 
dispel this erroneous conception from 
the mind of insured. 


Arkansas Assn. Sponsors 
“Educational Clinic” 


Sixty persons from Little Rock agen- 
cies attended a regional one day “ed- 
ucational clinic” held by Arkansas Assn. 
of Insurance Agents. The “clinic” open- 
ed with a general session devoted to 
explaining and analyzing three new 
pieces of legislation affecting local 
agency operation, agents’ qualification 
law, financial responsibility act, and fair 
trade practices act for insurance, all 
passed by the 1949 Arkansas legislature. 
The discussion was led by a panel con- 
sisting of E. Grainger Williams, asso- 
ciation educational chairman; Commis- 
sioner Graves, I. C. Sparks, St. Paul 
Group; George D. Suter, manager Ark- 
amsas inspection and rating bureau; 
Leavell R. Smith, E. H. Noble & Co., 
and Henry A. Ritgerod, L. V. Martin 
& Co., general agents. 


Mercantile Loss in 
Chicago Suburb $500,000 


Insurance loss to buildings, contents 
U. & O. and rents in the fire attacking 
Structures in the shopping section of 
Elmwood Park, Chicago suburb, is esti- 
mated at $500,000. The insurance loss 
to buildings and contents is about $400,- 
000 and besides the U. & O. and rents 
loss may run about $100,000. Sherman 
Frocks, one of the victims, had no in- 
surance. 

Biggest loss was to Alden’s, Inc., the 
estimate being $200,000 to contents plus 

. & O. Others involved are Gaytime 
Frocks, Bertrand’s Shoe store and Lucky 
Liquors. 

This was, generally speaking, one 
building. What appeared on the maps 
as fire divisions and fire walls actually 
were simply tile walls, that did not 
fun through the roof. There were 
NO parapets. The ends of the trusses 
of each store section butted together 
over a lally column which was in each 
Partition wall. There was no fire cut- 





off Fire apparently started in Gaytime 
Frocks ond spread east and west through 
the roof construction because there were 
no fire cutoffs at each partition wall. 


C. P. Butler Texas Speaker 


Charles P. Butler, newly-appointed ex- 
ecutive vice-president of National Assn. 
of Insurance Agents, will address Texas 
Assn. of Insurance Agents at its con- 
vention at Houston May 20-21. 


Up Iowa Commissioner $500 
The Iowa legislature approved a $500 

salary increase, from $6,000 to $6,500, 
re] 


for the insurance commissioner. A flat 
$500 increase was approved for all elec- 
tive officials and department heads. 

The insurance department appropria- 
tion was increased to $97,360.a year. Ex- 
aminer’s salary was changed from a per 
day scale to $150 while working on for- 
eign companies and $120 for domestic. 
Assistant examiners will receive $90 a 
week. 


John H. Carney, Eau Claire, Wis., past 
president of Wisconsin Assn. of Insur- 





ance Agents, has been elected vice- 
president of Eau Claire Chamber of 
Commerce, 
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HOLD THE ANSWER 


more,” said producers when asked why Income 


“Make it simpler—easier to specify and we'll sell 


: Protection was today’s most neglected field. And 


that is just what is achieved in Fireman’s Fund 


Basic Equity Accident and Health program. 


In these four new “sales helpers” all Basic and 


Optional coverages to meet practically any 


demand for Tailor-Made policies are quickly 


Fire - Automobile » 


available for reference in clear, simple, straight- 
forward terms. Send for the complete set or ask 


your Fireman’s Fund fieldman. 


Le SELL INCOME PROTECTION ...TODAY’S 
MOST UNDER-INSURED OPPORTUNITY 


WWarine . Casualty . Fidelity » Surety 


‘ 
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Albany Board Reelects 


John F. Feldman was reelected presi- 
dent of Albany (N. Y.) Board of Under- 
writers at its annual meeting, as were 
the other officers: Vice-president, Ed- 
ward J. Dignum; secretary, Alexander 
I; Young, and treasurer, Charles A. 
orth. 





Roland H. Lange, of Hartford Fire 
addressed Kalamazoo Assn. of Loca 
Agents on “Sifting the Ashes.” William 
Pierce was chairman of the meeting, 
and Harry V. Wilson, president of the 
association, presided. 
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Ala. Assn. Holds 
Mid-Year Session 


The mid-year meeting of Alabama 
Assn, of Insurance Agents at Hunts- 
ville delegated power to the executive 
committee to select members of a spe- 





Jesse C. Hearn 


Neal Morgan 


cial conference committee to bring pro- 
posals to S.E.U.A. pertaining to insur- 
ance in Alabama. 

It will make a study of recommenda- 
tions to be made to S.E.U.A. and pass 
them on through the executive commit- 
tee to a central committee representing 
the agents in all the S.E.U.A. states, to 
the executive committee of S.E.U.A. 

The executive committee was given 
power to decide whether or not to aban- 
don the mid-year meeting and adopt in 
its place a series of regional meetings. 
The next regional meetings will be held 
at Mobile May 16 and in Dothan the 
next day or shortly thereafter. As in the 
case of the previous meetings non- 
members will be invited; as will mem- 
bers of the legislature. 


To Repeat Short Course 


The educational committee recom- 
mended that the short course school at 
the University of Alabama be repeated 
this year, the first week in August, with 


the school divided into an advanced 
class and a regular course, as was done 
in 1948. 

This year’s convention will be held at 
Birmingham the middle of October, 
subject to subsequent arrangements as 
to hotel accommodations and the neces- 
sary preparations. The business meet- 
ing of the association approved this 
action, 

Jesse C. Hearn of Roanoke, state na- 
tional director, discussed the directors’ 
meeting at San Francisco. Wilbur K. 
Allen, chairman of the southern territo- 
rial conference, who went to the San 
Francisco meeting with Mr. Hearn, sup- 
plemented the report. 

President Neal Morgan presided at 
the business sessions while Chris B. 
Heinz of Selma, chairman, directed the 
meeting of the executive committee. 

The evening of April 22 was devoted 
to a cocktail party and dinner given by 
the Huntsville board. A musical pro- 
gram was presented at the dinner, fol- 
lowed by an address by Andy Floyd, 
personnel director of Huntsville Manu- 
facturing Co. Joe E. Cooper, president of 
the Huntsville board, presented as spe- 
cial guests Wm. M. Beck, speaker of the 
Alabama house, and Carl Morring, mem- 
ber of the house from Madison county. 


Education Forum Held 


The closing session was an educa- 
tional forum led by Wilbur K. Allen of 
Birmingham, with more than 50 agents 
and company men participating. The 
panel of discussion leaders included: 
W. O. Thomas, Birmingham, vice-presi- 
dent of the Alabama association; Parks 
Hunt, Atlanta, vice-president of Hurt & 
Quin; George H. Butler, Anniston, 
member of the committee on rates, 
rules, and forms; Charles Simons, At- 
lanta, state agent for Phoenix of Hart- 
ford; J. B. Chapman, Birmingham, 
state agent for St. Paul group. 

The association’s proposals for the es- 
tablishment of an insurance department 
in the place of the present bureau of 
insurance and bureau of rates was dis- 


Dwellings Still 


Are Underinsured 


NEW YORK—The extent of under 
insurance, in number of properties and 
in amount, is not as substantial as it 
was a few years ago but a lot of loss 
reports still come in with the sound 
value shown at more than the insurance 
carried, particularly on dwellings, ac- 
cording to E. P. Smith, U. S. manager 
of Norwich Union Fire. 

Norwich Union sought to overcome 
this deficiency by checking all renewed 
policies to determine if there had been 
an increase in the amount of insurance 
during the term of the contract. If there 





committee and that of the membership. 
Wilbur K. Allen, chairman of the legis- 
lative committee, presented the subject. 
President Morgan reported on corre- 
spondence he had had with the director 
of commerce, which revealed the oppo- 
sition of that official, and urged that 
every member of the association contact 
the legislators from his district and ex- 
plain the matter and request their sup- 
port of the proposal. 

Mr. Morgan pointed out the need of 
more expansive and detailed supervi- 
sion, and made it clear that the associa- 
tion is acting only in what it is con- 
vinced is the public interest. He empha- 
sized that the group is not seeking the 
addition of another state agency, but to 
take the bureau of insurance, the bureau 
of rates, and perhaps the fire marshal’s 
office out of the department of com- 
merce and set them up in one depart- 
ment to function separately instead of 
being incidental segments of the depart- 
ment. The effect actually is the com- 
bining of the present bureaus supported 
by the insurance business into one of- 
fice, and making it possible to have 
exclusive funds and personnel. 


producer bv form letter, suggested an 
increase by at least a certain percentage 
in insurance. Then on every loss where 
the sound value is shown as being 
greater than the insurance, the com. 
pany notified the producer. The pro. 
gram produced some results, but is not 
being used currently. The company may 
reinstate the plan at some future time 
when production forces are somewhat 
more interested in developing additional 
business. 


Frequent on Modest Properties 


Underinsurance on dwellings seems 
to arise the most frequently where the 
same producer has been writing the 
property for some years and automatic. 
ally renews it from year to year. It 
shows up often on dwelling properties 
that are not high in value, where the 
amount of insurance is small, and the 
remuneration to the agent is insignifi- 
cant. The same thing holds true of house- 
hold furniture policies, on which the 
amount of insurance is seldom realistic, 

Where the producer does not notify 
the owner, the owner is not apt to think 
of an increase in insurance unless he is 
considering the sale of his property or 
unless he is buying. On business prop- 
erty, partly because of the coinsurance 
feature, and partly because of the great- 
er returns involved, the insurance is 
kept up to value. 

The lack of insurance to value has 
had a bad effect on the dwelling class of 
risk, Mr. Smith pointed out. Inasmuch 
as most losses are partial, companies 
frequently pay up to the amount of the 
insurance on partial losses. This means 
that they are not getting as much pre- 
mium as they are entitled to. 





See Electrical Film 


The Newton (Kan.) Insurance Board 
held a joint meeting with the electrical 
contractors there to see a film on proper 
electrical fusing. An informal discus- 
sion of safe wiring methods followed, 
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the court will have all the facts and that 
the superficial case built against the gov- 
ernment by a seven member committee 


value has representing some 200 plaintiff lawyers 

ig class of would disappear. 

Inasmuch Cash said if the court found the gov- 

companies ernment liable for damages caused, the 

unt of the taxpayers would pay the costs. 

‘his means Thomas Fletcher is conducting the 

much pre- case for the plaintiff’s committee. Mon- 
day was consumed with opening state- 
ments of each side. 

This trial will determine whether or 
not —— is liable and . . the 
dollar and cent damages must be deter- 

a — mined by later trial. 

> elects: Fletcher said he had a wagonload of 

7 i depositions collected from all over the 

a iscue country during the past year and said 
ollowed, 








the case might take from three to six 
months. 

The first deposition was that of Maj. 
Gen. Everett S. Hughes, chief of ord- 
nance of the army, who said that nobody 
knew of the danger in handling the 
fertilizer. 





Chicago Firm Now 
T. M. Dunlap & Co. 


The firm name of T. J. Houston & 
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Co., general adjusters of Chicago, is 
being changed to T..M. Dunlap & Co., 
and will be headed by T. M. Dunap. 
Affairs of the company have for some 
time been administered by Mr. Dunlap 
in the absence of T. J. Houston, who 
died March 31 after a prolonged illness. 

Mr. Dunlap was associated with Mr. 
Houston since 1919, joining the firm 
after his discharge from the army. He 
is a past president of Adjusters Assn. 
He is well known in yachting circles, a 
past commodore of Lake Michigan 
Yachting Assn., and is now serving his 
seventh term as vice-president of North 
American Yacht Racing Union. He rep- 
resented the U. S. on the international 
jury of appeal Olympic Yacht races, Tor- 
quay, England, last year. 

This firm was known as H. W. White 
& Co. prior to 1913 when the name was 
changed to J. Houston & Co. 
Through the years they have handled 
the settlement of some of the largest 
Property losses in this country. 








© Art Education, Inc., N. ¥. 


Signing of the Treaty of Ghent with Creat Britain, Dec. 24, 1814, 
following the War of 1812. From the painting by A. Forestier. The 
American delegates, in civilian dress, from left to right: John Quiney 
Adams, Albert Gallatin, Christopher Hughes, James A lone 
than Russell, Henry Clay (seated), and an unidentified attaché. 


ganizations with assets and investments to protect. 
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The Treaty of Ghent brought the peace of mind 


that a young America needed to embark on a peri- In choosing your insurance be sure to call in one 


od of tremendous growth and prosperity. A care- of Great American’s 16,000 local agents—or your 


fully planned insurance program brings a similar own broker—and learn how the Great American 


Morgan Arkansas Deputy 


Commissioner Graves of Arkansas 
has appointed Whit Morgan, Little 
Rock, to succeed the late J. W. Hatley 
#s assistant commissioner. 

Walter McLavey, Hot Springs, for- 
mer Garland county deputy sheriff, is 
named deputy state fire marshal. 

The Arkansas department is now pre- 
Paring application forms and setting up 
the examination procedure to be fol- 
lowed in administering the new egents’ 
qualification law which becomes effec- 
tive June 10. After then all new agents 
will be required to secure from the 


peace of mind to individuals and business or- | Group of Insurance Companies can serve you. 
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State Seeks To Tax 
Insurance Exceeding 
Taxable Value 


RALEIGH, N. C.—The North Caro- 
litia State supreme court heard argu- 
ments in a case involving the question 
of the right of the state to tax the 
amount of fire insurance proceeds re- 
covered by an assured over and above 


the amount the property was listed 
for taxes. 

Mrs. Sylvia Speizan, owner of a 
warehouse at Charlotte, contends the 
state has no right to tax her 
$2,636 on money she received from an 
insurance company for fire damage 
to her building. The state revenue de- 
partment, on the other hand, contends 
that Mrs. Speizan realized a taxable 
profit when she received some $55,000 
insurance on a piece of property valued 
at only $19,500 for tax purposes. 

The entire amount of insurance in- 
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volved was put back into repairs. Supe- 
rior court at Charlotte ruled in favor 
of Mrs. Speizan, and the revenue de- 
partment appealed to the supreme court. 

During the arguments before the su- 
preme court it was brought out that a 
measure now is. before the legislature 
which provides that if money received 
to compensate for property damage is 
used solely for restoring the property 
it is not taxable, although insurance ac- 
tually may come to more than the prop- 
erty originally cost the owner. The bill 
already has passed the house and if it 
gets by the senate probably will decide 
the case in question and all future cases 
of its kind. 


L. M. Michel Is Now 
Vice-President 


Lincoln M. Michel has been elected 
vice-president of all companies com- 
prising Fire Asso- 
ciation group. 

Mr. Michel was 
born in New Jer- 
sey, graduated from 
Williams College, 
and since 1933 has 
been with Fire As- 
sociation. In 1938, 
after four years of 
special agency work 
in New York state, 
he was assigned to 
duties in the head 
office, becoming 
manager of the 
Philadelphia de- 
partment in 1943. A year later he was 
elected secretary. Toward the end of 
1948 he relinquished this supervision and 
assumed executive duties, which respon- 
sibilities he will continue to discharge. 


Thain Edits “Insurance 
Exchange Magazine” 








L, M. Michel 





Bank Men Say = 
Not Yet Time to 
Reduce Home Cover 


A panel of New York savings bank 
insurance directors at their third an. 
nal forum at Syracuse decided againg 
lessening the standards required of fire 
companies that insure homes on which 
they have mortgages. The group agreed 
to adhere to its present capitalization 
and surplus requirements. 

The question, “Is there a public re. 
lations value in suggesting reduction of 
amount of insurance if and when re 
placement costs go down?” was dis. 
cussed. The time for that apparently 
has not arrived yet although replace. 
ment costs are leveling off, it was de 
cided. 

Among other subjects discussed were 
the new disability benefits law, multiple 
line underwriting and package policies, 
comprehensive general liability, ap. 
praisal costs, valuable papers, workmen's 
compensation and _ bankers’ blanket 
bonds. 

Laurence E. Falls, secretary Insur- 
ance Institute of America, discussed 
education vs. experience in insurance, 
Some 40 member banks were represent- 
ed. Next year’s meeting will be held 
at Albany. Moderator was Homer F. 
Smith, Seamen’s Bank for Savings. 





Insurance Is Interpreted 


The May edition of “Better Homes 
& Gardens” contains an excellent ar- 
ticle setting forth many features of 
insurance, in words that are easy to 
understand for the uninitiated. There 
is a lucid explanation of such features 
as extended coverage and coinsurance, 
and the importance of making inven- 
tories of belongings is emphasized. The 
author is Ray Giles. 
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Richard J. Thain has been designated 
editor of the “Insurance Exchange Mag- 
azine”, monthly 
National Under- 
writer publication 
which serves insur- 
ance readers in Chi- 
cago and Illinois. 
Mr. Thain has been 
on the _ editorial 
staff of Tue 
NATIONAL UNDER- 
writer for four 
years. He was edu- 
cated at Northwest- 
ern and was a daily 
sonar oe ohm 
in icago before 
em the war. 

Mr. Thain was in the service, most of 
the time as editor of the third air force 
newspaper. He continues as assistant 
editor of THe NATIONAL UNDERWRITER. 


History of Babaco Alarm 


The Babaco Alarm Systems have pub- 
lished a handsome booklet, “Inside 
Babaco,” describing the work of the or- 
ganization and the effect of the truck 
alarms they manufacture in reducing 
thefts and hijacking of goods. The alarm 
is only 17 years old. 

Approximately $250 billion worth of 
truck cargoes have traveled under Ba- 
baco protection in the 17 years the alarm 
has been in use and have reached their 
destination in safety. There has never 
been a loss due to a Babaco failure. As 
a result of the effectiveness of the alarm, 
many insurance underwriters require 
alarms on target lines and recommend it 
for all lines. 


Duftus at Cleveland 


The care with which the motoring 
public drives automobiles this year is 
a factor in determining next year’s cas- 
ualty insurance rates was emphasized by 
Roy A. Duffus of Rochester, N. Y., in 
addressing # meeting of Insurance Board 
of Cleveland. 
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NEW <Ew YORK LOSSES UP 


-urred losses in its territory, ac- 








Cover C ig to the New York Board, to- 
taled $4,272,645 in March, 1949, on 408 
4 + ] 
: losses, compared with $1,2 251,200 and 
wn 438 in March, 1948. For the three 
‘4 d t= months of 1949 the amount was $7,918,- 
sired of a 766 on 1,058 losses compared with 
a aa $4,701,045 on 1,250 losses. 
nh whi ; 43. 
spitalni RED CROSS FEATURE 
The Red Cross recently set up shop 
a public refon the 15t! floor of 55 John street, New 
reduction offYork, with a complete assortment of 
d when refdlood letting equipment, cots, kitchen, 
was diggreireshment stand and an array of 
t apparently j nurses. \ considerable quantity of 
igh replace.pblood was let and there were no cas- 
, it was defualtics. ; 
Led by their top executives, 90 volun- 


teers from Appleton & Cox, William H. 
McGee & Co., General of Seattle, Car- 
inter & Baker and Talbot, Bird & Co. 
wave blood. In the forefront of the 90 
volunteers were D. Farley Cox, presi- 
dent of Appleton & Cox; Owen E. 
Barker, executive vice-president, and 
‘urtis Bird, vice-president of Talbot, 
Bird & Co. 

Travelers denated space for this per- 
formance. 


cussed were 
aw, multiple 
age policies, 
ability, ap-§ 
3, workmen's 
rs’ blanket 


‘tary Insur- 
a, discussed 
n insurance, 
“e represent- 
will be held 





; Homer F. am LONDON CHIEF 

Savings. The court of directors of London As- | 
= announce the retirement on | 
June 25, for reasons of health, of the | 


eted 


‘tter Homes 
‘xcellent ar- 


general manager, Sir Arthur E. Morgan, 
who will at the same time be resigning 
is directorship of the corporation. 
features of 4 A. Pollen, assistant manager of 
are easy to ondon Assurance, has been appointed 
ated. Thereps the new general manager, and G. G. 
uch featuresBeamish, at present secretary, 
coinsurance, Pppointed deputy general manager and 
iking inven-S¢cretary. 

1asized. The 





CHICAGO 


FIRE PROTECS’” 25TH 


ir out ~ 
i} Fire protection engineering gradu- 
ith the ites of Illinois Institute of Technology 
I (formerly Armour Institute) will take a 
prominent part in the alumni associa- 
) tion reunion at the 32nd street campus 
in Chicago May 20, in view of the fact 
at this is the 25th anniversary of the 
rst insurance schelarship class at Ar- 
our. It so happens that John T. Even 
bssistant western manager of Fireman’s 
®und, and an Armour “fire protec” of 
928, is general chairman for the en- 
ire reunion. L. T. Thoelecke, head of 
he Great Lakes agency of Chicago, 
sin charge of the activities for the fire 
protection engineering group. 
Preceding the reunion, there will be 
h special gathering of the fire protec- 
ion engineering group. 
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SAFETY SHOW CARD 


Insurance representatives are slated to 


ake a prominent part in the annual 
fidwest Safety Show sponsored by 
treater Chicago Safety Council May 


psychological factors 
accident prevention. W. A. 
chief psychologist of Lumber- 


At a session on 
m industrial 
-ggert, 


delity men’s Mutual Casualty will serve as 
nice-chairman. 
s. At the fire prevention session, Rich- 


td E. Vernor of Western Actuarial Bu- 
yeau will be chairman and Norman H. 
Davis, Jr.. Underwriters Laboratories, 
rice-chairman. Emmett T. Cox of West- 
m Actuarial Bureau will give a talk 







has been | 








IRE pn “Are You Prepared for an Emer- 
Rency?” and then there will be an in- | 
APANY vig! fire safety ‘panel, the leader | 
peng John J. Ahern, director of the 
IDENT fe protection engineering department | 
OMPANY P' Illinois Institute of Technology. One | | 
STOCK bi the members of the panel will be 
mer J. Reske, manager of Cook 
\PANY voy A Inspection Bureau. 
t the meeting on industrial hygiene 
ECTICUT nd health, the speaker will be H 








| consideration of all individuals and 


struction 


be R. M. 


Thiemann of Hartford Accident, who 
will talk on new insecticides, extermin- 
ants and fumigants and their health as- 


pects. and 


one of 
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accidents, the chairman will At the session of fire, health and 
Kramer, supervising engineer accident hazards in eating establish- 
of Employers Mutual Liability, Chicago ments, chairman will be R. C. Peter- 


the speakers will be O. S. son of the fire protection department of 


Fred Cook, director of hygiene of Bi- Holmskog, construction engineer of Em- Illinois Institute and the vice-chairman, 
tuminous Casualty, will give a paper ployers Mutual Liability. W. G. Meade, safety engineer of Hart- 
on “Hazards Often Overlooked” at the On a session labele« " = ackage Safety ford Accident, Chicago. One of the 
chemical hazards meeting. for Smaller Plants” the chairman will speakers will be R. E. Dalstrom of Lum- 

Chairman of the session on new fac- be A. R. Gr aham, cree engineer bermen’s Mutual Casualty 
tors in the electrical field is J. H. Kraus of Bituminous Casualty and there will \t a meeting called “Learning the 
of Liberty Mutual, and one of the speak- be a feature entitled “A Safety Graph Easy Way” the chairman will be W. D 
ers will be A. L. Dowden, safety en- Comes to Life,” the participants being Keefer, second vice-president of Lum- 
gineer of Liberty Mutual. mainly insurance people, as previously bermen’s Mutual Casualty, and vice 

In the session on controlling con- announced chairman |]. ( Stennett, director of 





Proof of the remarkable efficiency of 
ADT Protection Services in minimizing 






fire and burglary losses is presented in 
the accompanying record for 1948. 
These figures warrant the thoughtful 


organizations concerned with the pro- 
tection of property. 

Of special significance is the high 
ratio of immunity from losses estab- 
lished during the past ten years, force- 
fully demonstrating the consistent, 
year-to-year effectiveness and value of 
ADT Protection. 

ADT Central Station Services are avail- 
able in more than 500 municipalities in 
the United States. Elsewhere the same 
systems are furnished for local opera- 
tion or with direct-to-fire department 
connection, including all-important 
ADT inspections, tests and complete 
maintenance. 

Write for booklet “Protecting Life and 
Property,’ describing ADT Services. 


Controlled Companies of 
AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue New York 13, N.Y. 


CENTRAL STATIONS IN ALL PRINCIPAL 
CITIES OF THE UNITED STATES 





OF THE VALUE OF A PROTECTION SYSTEM 
IS ITS RECORD IN MINIMIZING LOSSES 


1948 


PERFORMANCE 


BURGLAR AND HOLDUP 
ALARM SERVICES 


902 


1,054 


nt 6) 
$2,238,189,000 
1/100th of 1% 


AVERAGE BURGLARY LOSS IMMUNITY 
DURING THE PAST TEN YEARS 


WATCHMAN'’S REPORTING AND 
MANUAL FIRE ALARM SERVICE 


210,379 
356,308,792 
100ths % 

1,460 
$15,097,547,000 

4/100ths 


99 94 


of 1 Ye 


99% 


AVERAGE FIRE LOSS IMMUNITY 
DURING THE PAST TEN YEARS 


SPRINKLER SUPERVISORY AND 
WATERFLOW ALARM SERVICE 


$8,011,877,000 
2/100ths of 1% 
9998 /\ 
99529 
00 : 


AVERAGE FIRE LOSS IMMUNITY 


DURING THE PAST TEN YEARS 


{ 
} 
} 
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safety of American Mutual Alliance. 

John Ahern will be chairman of a 
session entitled “Managing Men Instead 
of Machines.” 


New W.U.A. Committees 


Following the annual meeting, the 
committee setup of Western Under- 
writers Assn. has been revised. The 


only change in chairman is that E. S. 
Purcell of Hartford Fire becomes chair- 
man of the committee on cooperation 
in loss adjustment practices. The other 
chairmen who are reappointed are 
Charles E. Dox of London & Lanca- 
shire, arrangements; E. A. Henne, 
America Fore, conference; C. W. Ohl- 
sen, Sun, finance; J. C. Harding, Spring- 


field F. & M., fire protection engineer- 
ing; E. S. Whitcombe, Hartford, forms; 
F. L. Ludington, Atlas, maps; Paul H. 
Barr, Hanover, membership; M. E. Pe- 
terson, Springfield, public relations, and 
S. T. Shotwell, North British, San Fran- 
cisco, Rocky Mountain. 


Governing Committee 


The governing committee remains the 
same, the members being S. M. Buck, 
Great American; H. C. Conick, Royal- 
Liverpool; Mr. Ludington, Mr. Ohlsen, 
C. H. Smith, Hartford Fire; Mr. Hard- 


ing, Mr. Henne, E. D. Lawson, Fire- 
man’s Fund; A. F. Powrie, Fire Asso- 
ciation; John P. Young, Jr., American, 


and the officers. 





THIS IS YOUR 


KURT HITKE & 


WEST COAST OFFICE 
1671 WILSHIRE BLVD. 
LOS ANGELES 14, CALIFORNIA 
DUNKIRK 8-3161 





Domestic Market for 


¢ Butane Haulers 
* Propane Haulers 


Gasoline Haulers 








COMPANY, INC. 


CHICAGO OFFICE 
175 W. JACKSON BLVD. 
CHICAGO 4, ILLINOIS 
WABASH 2-3622 
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CHICAGO OFFICES MOVE 


The western department office of 
Rhode Island has been moved to A-1746 
Insurance Exchange. 


Yorkshire has moved its offices in 
Chicago from A-1249 Insurance Ex- 
change building to A-1117 Insurance 


Exchange building. 


Wolverine has transferred its Chi- 
cago branch from 111 West Jackson 
boulevard to 1607 Howard street on 
Chicago’s far north side. The new 
phone number is Hollycourt 5-0330. 

National Mutual Church has moved 
its head office from 11 South La Salle 


street to 309 West Jackson boulevard 
in Chicago. 

The Chicago office of New Hampshire 
and Granite State has moved from 1845 
Insurance Exchange building to larger 
quarters at room 706, 309 W. Jackson 
Blvd. The western marine department 
also has taken up quarters at the new 
address. 


A. S. Koehler of America Fore was 
elected president at the annual meeting 


of Assn. of Fire Insurance Examiners 
of Chicago. J. G. Spitza, Fireman’s 
Fund was elected vice president; Robert 
Kille, Hartford, secretary; Robert Haf- 
ner, Aetna Fire, treasurer; William 
Cameron, Hanover, director. 

The retiring president, H. D. Hen- 
dricksen of Great American was pre- 


sented with a Gladstone bag. 








Independent Adjusters Are 
Bay State Club Guests 


BOSTON—Bay State Club, composed 
of stock company field men, further ce- 
mented cordial working relations with 
independent adjusters at its April din- 
ner, having previously entertained com- 
pany adjusters. Members of the newly 
organized Assn. of Independent Adjust- 
ers of Massachusetts and other inde- 
pendent adjusters were guests 
ance was 150. 


Donald B. Sherwood, 


nitely a place for the independent adjust- 
ers, and that the National Board and 
the companies welcome them. The Na- 
tional Board wants as complete a list 
of independent adjusters as can be ob- 
tained, to furnish them all the rules, 
regulations, orders and other tools of 
use to adjusters. 

William McAuliffe of the Massachu- 
setts department of public safety, ex- 
plained the Massachusetts false claim 
law and urged field men to report 
promptly any suspicion of falsified 
claims. Sydney S. Everston of Under- 
writers Salvage Co., explained its op- 
eration. 


Herterich Special Agent 


Frank Herterich has been advanced 


to special agent at Philadelphia of Gen- 


eral Accident and Potomac. 

He started with Potomac as an under- 
writer in the inland marine department, 
and subsequently was trained in fire 
underwriting and loss departments. He 
also has had training in all underwriting 
divisions of General Accident, and will 
operate as a special agent for multiple 
lines, 


Neb. Field Gathering May 16 


Nebraska Fire Underwriters Assn., 
Nebraska Blue Goose and Nebraska Fire 
Prevention Assn., will hold a joint meet- 
ing at Omaha, May 16. Walter G. Dith- 
mer, public relations director of W.U.A 
will represent that organization at the 
meeting. 


Annual Field Rallies 


In addition to the annual gatherings 
of field men in the western states that 
were previously announced, it is now 
arranged that North Dakota Fire Un- 


Attend- 


general adjus- 
ter of National Board, said there is defi- 
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derwriters Assn. will have its meeting 
at Fargo June 6; Tennessee field me, 
June 14-16 at Look Out Mountain Hp. 


tel, Chattanooga, and Minnesota, June 
22-23 at Robert’s Pine Beach Hote, 
3rainerd. 


Seminole, Okla., Inspected 


Twenty-four field men attended the 








inspection at Seminole, Okla. R. E 
Vernor, Western Actuarial Bureau, ai-| 
dressed high school students and a 
Junior Chamber of Commerce luncheon 
J. N. Jones, Phoenix Assurance et 
a 15-minute radio talk. “ae 


Ohio Blue Goose Plans 


At the annual meeting of the Ohjp 
Blue Goose at Columbus May 2 Sy. 
preme Court Justice James G. Stewar 
will give an address at the afternoo, 
business meeting while Joe Harter will 
serve as master of ceremonies at the 
banquet. Glenn T. Graf is chairman ip 





charge of the meeting. 





Fete Pa. Field Veterans | 


Three retiring members of Smoke & 
Cinder Club of Pittsburgh, Andrew K} 
Black, Jr., Phoenix of Hartford; John 
E. Sautter, St. Paul F. & M., and L. MM) 
Stephens, Loyalty group, were honored} 
at the April meeting. Each man was! 
presented with an appropriate gift. 


Install Austin Puddle 


Alamo Blue Goose, San Antonio, held 
its April meeting at Austin to institute 
the Austin puddle. A team composed of 
past most loyal ganders initiated 16 can- 
didates. 

Officers of 








the Austin puddle are: 
W. A. Drum, General Adjustment Bu-| 
reau, big toad; Harold G. Reinhackel, 
Reinhackel General Agency, polliwog:| 
John W. Gainer, Hammerman & Gainer 
Adjustment Co., croaker, and Gerald 
Kinney, Crum & Forster, bouncer. 


ea ee | 
Alamo Field Club of San Antonio wi ill 
inspect San Marcos May 17-18. It will 


be the first inspection undertaken by} 
the club. 
———_ a — — | 

Morris Kahn, Federal Life, president 


addressed a 


of Springfield A. & H. Assn. 
ASSn 


dinner meeting of Springfield, Il. 
of Insurance Women. 








BOILER 
SPECIALIST 


One of the large offices has a very 
attractive opening in their Boiler 
& Machinery department for a 
man with a sales & engineering 
background to work with agents 
on large lines. This man must be 
experienced in these 
above the 


thoroughly 
lines. Salary is well 
average. 

For particulars write, 


FERGASON PERSONNEL 
330 S. Wells St., Chicago 6, Llinois 



























Impartial Valuations 
of Industrial and Com- 


mercial Property. Thirty- Eaglt 
years of factual pe ampe 
service to America’s more 
servative business 
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Correction of Fire- 
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insurance bills which had been previ- 
ously approved by the senate, went 
through the house of the Iowa legisla- 
ture on the final day and were sent to 
the governor. 

One of the major bills approved was 
a multiple line measure which will per- 
mit companies with $500,000 surplus to 
policyholders to write any type of in- 
surance except life. Under the present 
Iowa law companies are unable to write 
multiple lines except on a reinsurance 
basis with $1 million surplus. 


Continuous Licensing Approved 


Another bill passed eliminates the 
necessity of insurance companies print- 
ing the Lowa short rate table on policies. 

One bill passed was an unauthorized 
insurers process act which sets up a 
procedure for service of process on un- 
licensed companies which was mainly 
aimed at mail-order insurance compa- 
nies. Under the act policyholders may 
bring suit through the insurance com- 
missioner and the case will be tried in 
lowa. ' 

The Iowa department was given ap- 
proval, under another bill passed, to set 
up a continuous licensing system for 
all agents. Under the act all companies 
must file with the department by April 
1 of each year an alphabetical list of 
its agents and in addition a list of all 
agents that have been canceled. The 
fees would remain the same at 50 cents 


STOCKS 


Cornelius, Bacon, Whipple & 
Se. LaSalle St., Chicago. 
April 25, 1949 
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Div. Bid Asked 
Aetna Casualty ..... 3.00 84 Bid 
2. ear 1.80* 51% 53 
nee | eee 2.50* 56% 57% 
American Alliance .. 1.10* 4 25 
American Auto ...... 1.60 6 48 
American Casualty -80 3 14 
American (N. J.)..... -70 7 18 
American Surety 2.50 9 61 
i tals kg Ber tite Arte ono a 2.40 6 68 
Camden Fire ........ 1.00 1% 22% 
Continental Casualty. 2.00 6 57% 
Fire Association 2.50 1 62% 
Fireman’s Fund ..... 2.60 9 81 
Firemen’s (N. J.) 50 53%, 16% 
Glens Falls ......... 2.00* 8 50 
Globe & Republic.... .50 0% 11% 
Great Amer. Fire..... 1.30* 3 34% 
Hanover Fire ....... 1.40 32 


Hartford Fire ....... 2. 
Home (N. Y.) 1. 
Ins. Co. of North Am. 3.: 
Maryland Casualty 
Mass. 


ov 
> 

* 
“ 


ee) 

Ee 
tw 
— 


National Casualty 45* % 26% 
National Fire ....... 00 55 
New Amsterdam 20 

New Hampshire ..... -00 44% 


nn 
> 
= 

Hm DO em DO DIDO DO DOH ODN COO RH AID UID ROH emt 


C8 ee DO ICO Oo Ot TH AIO ee 
x 
wn 
=> 


weer. Wash: ...<66.+. 1.40* 32% 34 
St. Paul F. & M...... 2.25* 86 88 
Security, Conn. ...... 1.40 33% 35 
Springfield F. & M.... 1.90 45 47 
tandard Accident 1.45 33 34% 
muewelers ......:.... 22.00% 672 682 
oe 2.00* ; 53 
OMENS «2. cic. s tk 2.00 57 59 


a. 
*Includes extras. 











COLORADO 





Crocker Claims Service 
828 Symes Building 
Denver 2, Colorado 


Office Telephone Main 51€1 
After Hours Telephone Cherry 54623 








DIST. OF COLUMBIA 





WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL TYPES OF CLAIMS 
District of Columbia and Adjacent Territory 


1010 Vermont Ave., N. W., Washington, D. C. 
NAtional 8050 Night Phone: Oliver 4939 


FLORIDA 


MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Bldg., Telephone 9-6449 

















THOMAS M. McELVEEN COMPANY 

Adjusters — Surveyors 

10 N.E. Srd Ave., Miami, 
OFFICES 


Fila, 





ILLINOIS 


Adjusters All Lines 


E. S GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Bivd. WAbash 2-8880-1 











Phone HArrison 7-3238 


e-THOMAS T. NORTH, INC 


Adjusters All Lines 
175 W. Jackson Blvd., Chicago 4° 











Office Phone: 3-2771 Residence Phone: 2-482 


W. J. ROTHFUSS 
Adjusters All Lines 


1m” S. Mam St. Decatur, I 








INDEPENDENT ADJUSTERS 








J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 
Automobile - 


INDIANA 


EUGENE McINTYRE 
Adjustment Co. 


Fire - Casualty 























533 Higley Building 











MICHIGAN 
A. H. DINNING COMPANY 


Fire - Inland Marine - Auto 





F. M. Clements, Manager 





Free Press Bidg., Detroit, Mich. 








Robert M. Hill, Pres, €&. B. Bystrom, Vice-Prea. 


= The Robert M. Hill 
Co., Inc. 


; INSURANCE ADJUSTERS 
Penobscot Bidg., Detroit 26, Michigan 
Woodward 5-005¢ 











MICHIGAN ADJUSTMENT BUREAU, INC 
208 N. Capitol Ave., Lansing 7 
Phone 21687-8 


> H.C. Cunningham, Manager 








MISSOURI 








NEW YORK 





WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 


All Kinds 
Chisage Bostoe Wow Yorn 
Los Aneeies Detroit 














THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


285 Great Lakes Life Bldg., Cleveland 14 0. 
Phones Off. Su. 2666 — Res. Fa. 9442 








BALL-VAN PATTER, INC. 
Fire — Inland Marine — 























WEST VIRGINIA 





RAYE O. LAWSON SERVICE 
800 Kanawha Bouicvard East 
Charleston, West Virginia 
25 years’ experience in the claims and 
investigation field. 











WISCONSIN 
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Propose Reforms i 


(CONTINUED FROM PAGE 1) 





promptly notified of any cancellation or 
change in the policy or certificate, ex- 
cept if cancellation is by surrender of 
purchaser’s copy of the policy, accom- 
panied by a signed request from named 
insured for cancellation. Cancellation 
would be effected as on other policies of 
insurer with full responsibilty on the 
company of having evidence in its home 
office that notice has been properly sent. 

The producer would be credited with 
the unearned return premium in case 
of cancellation by company with prompt 
repayment thereof. The producer’s rec- 
ords would be available for inspection of 
the insurer and the insurance depart- 


ment at all times to show proper repay- 
received 


ment of unearned premiums ; 
from the insurer. Cancellation by in- 
sured would be on a short rate basis. 


Use of Another Adjuster 


Claims would be reported promptly 
by the finance factor to the insurer’s 
claim agent or representative, and ad- 
justment would be made strictly in ac- 
cordance with policy terms by qualified 
representatives of insurer. The named 
insured, including the purchaser or bor- 
rower, could request adjustment by an 
adjuster other than that of the finance 
company or insurer, and the insurer 
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At present under such circumstances in- 
sured, purchaser or borrower is sup- 
posed to pay the cost of this kind of 
adjustment, 

There could be no agreement under 
which the agent would retain any por- 
tion of premiums received for payment 
of losses incurred or to be incurred. 
Claim payments would be made either 
by draft drawn on the insurer or by 
check of the insurer to the order of 
claimant to whom the claim payment 
is due, pursuant to policy conditions, or 
on direction of the claimant. 

No insurer could have or continue an 
agency contract that provides it is held 
harmless against losses. Agency con- 
tracts providing for payment of com- 
missions on a contingent basis, depend- 
ing in toto or in part on losses, would 
require the company to assume the full 
insurance risk with only payment of 
commissions being allowed upon a con- 
tingent basis. Commissions earned or 
paid under this kind of agreement would 
not be recoverable by insurer due to 
any arrangement between company and 
agent ealling for recovery of commis- 
sions once paid in event of subsequent 
losses, except as may occur in event of 
an error in calculation of the commis- 
sion account. In case of a cancelled 
agency contract insurer may require a 
hold harmless agreement in lieu of a 
blanket cancellation to protect a run-off 
of existing policies. 

There will be no contingency commis- 
sion arrangements under which the 
agent pays a specified or guaranteed 
commission to subagents, producers, or 
other representatives while the agent 
receives commission compensation upon 
a contingent basis. 





“PACK” CRITICISM 





One of the chief criticisms of com- 
missioners seems to be that the finance 
company in its package deals overloads 
the borrower with insurance. Mr. Jack- 
son said that Missouri has no small Ioan 
law, and that the finance company acts 
as agent for the insurer. The finance 
company loads the borrower down with 
about double the amount of the loan in 
life insurance and accident and health. 
However, Missouri has pretty well cor- 
rected this by department regulation and 
the complaints en this score now have 
declined. 

In small loan law states, such as New 
York, Massachusetts, and Florida, Kirk 
A. Landon, Retrospective Insurance 
Underwriters, Miami, said lenders have 
a permanent legal rate of interest. This 
may run 30 to 40% a year. The cost 
and risk of making small loans means 
that companies in this field end up with 
only a normal profit even with that kind 
of an interest return. Without such 
laws, in the states that do no have 
them, these finance companies need a 
tie-in transaction in order to make a go 
of it. Insurance provides a legitimate 
transaction, and lenders have no other 
way to stay in business except by mak- 
ing a return on insurance. 


Effect of More Competition 


With the automobile market becom- 
ing as competitive as it is today, dealers 
and finance companies cannot pack in- 
surance charges because it will preclude 
the sale of their automobiles, William 
R. Snyder, president of Central National 
of Omaha, said. There have been some 
abuses of the pack in the past, but times 
are changing, and he didn’t think there 
would be so much of this “packing” 
now. 

In New York there have been a num- 
ber of complaints from purchasers stat- 
ing that when making the automobile 
finance deal they are told they have in- 
surance, Mr. Bohlinger said. Then they 
start out driving and have an accident. 
Then for the first time they discover 
they have no third party insurance. 

That does represent quite a problem, 
Mr. Landon admitted. Washington re- 
quires insurers to put in bold type on 
the face of the policy that liability and 
property damage are not covered. This 
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avoids misunderstanding, and he sug. 
gested other states could adopt some 
rule of this kind. 

Policyholders are being loaded with 
life and accident and health when the 
purchase an automobile, Mr. Harringtoy 
said. He asked for an expression from 
a finance company representative, and 
Richard Cass, Mid-States, Chicago 
which is owned by a finance company, 
agreed to discuss the matter. He saig 
he was familiar only with the pack used 
by his own company which is similar to 
the motor club type packs. There is, 
small health and accident policy requir. 
ing a $1.20 annual premium, and credit 
life insurance, the cost of which is based 
on rates filed with the various states 
The pack includes a bail bond, but there 
is no separate premium charged for 
that; it is included for the pack price 
The charge for the pack is $8, $10 or 
$12, depending on the amount and rates 
for credit life insurance. The towing 
charge is shown, and the charges are 
shown for the life and the accident poli- 
cies. There are other items in the pack, 
including routing, maps, and the privi- 
lege of borrowing $100 in case of emer- 
gency. Taking of the package is purely 
optional, he said. 


Same Charge, Varying Amount 


The chief complaint in Pennsylvana 
is that the price for the pack does not 
vary, whether the credit life insurance 
contained therein is $300 or $1,500, Mr. 
Alexander said. 

The pack is optional, Mr. Cass in- 
sisted, and said his company writes the 
pack with only about 10% of the f- 
nance automobile deals, in the most 
“favorable” state. 

Insurance is over-emphasized by the 
finance companies so that the customer 
believes he is getting more than he ac- 
tually does get, Mr. Wagner said. The 
fact that there is no B.I. and P.D. is 
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not revealed clearly. Why not, when 
the note is being signed, show separate 
charges for financing and insurance, he 
asked. 

This is hard to do because the note 
is signed in the presence of the dealer, 
and the dealer uses a chart showing the 
total charges, Mr. Cass said. Mr. Wag- 
ner wondered why they couldn’t have a 
different chart. There are too many 
classifications in the automobile manual, 


Mr. Cass replied. Then how does the 
dealer know his total, Mr. Wagner 
asked. He takes an average charge for 


insurance, Mr. Cass replied. How does 
this comply with the rating laws, Mr. 
Wagner asked. 


Separate Charges Would Help 


If the insurance charges were shown 
separatel y, together with the insurance 
the charges buy, a good deal of trouble 
would be eliminated, Mr. Wagner said. 
Mr. Alexander said they do this in Penn- 
sylvania. 

An order in Missouri, Mr. Jackson 
said, requiring every agent or broker to 
provide a receipt to the borrower show- 
ing all items and the charges therefor, 
has worked there. The department sug- 
gested the form, and this is filled out at 
the time the note is signed, 





HEARING’S PURPOSE 





In opening the shearing, Mr. Allyn 
said complaints against insurance prac- 
tices on financed automobiles were, the 
commissioners believe, in some cases 


justified. 
ly that to preserve state 
are obligated to move 
elements or phases of 
in the pul blic interest. Either the com- 
missioners must act or the federal gov- 
ernment will. He didn’t think that any- 
thing as formal as a code would come 
out of the committee exploration, but 
there should be set up principles for 
fair practices and fair dealing which 
would followed countrywide. He 
said he would rather see the question 
tackled by the commissioners than by 
the Federal Trade Commission, and he 
thinks this is the alternative that faces 
the business. 

John C. Blackall, vice-president 
Resolute Fire, recalled that in the 1930s 
there were many complaints that the 
borrower did not have a policy and 
couldn’t find out what insurance he had. 
The commissioners named a committee 


regulation they 
vigorously on 
he business not 


pe 


of 


and came to the conclusion that the 
purchaser should be informed on the 
coverage, cost and breakdown of pre- 
mium. Most states adopted this set of 
principles. Then the war came and 
there was a hiatus in automobile sales. 
Today competition for automobile busi- 


ness is becoming keen again. 

_ Mr. Blackall emphasized that the fil- 
ing of the memorandum as a result of 
the meeting of financed insurance rep- 
resentatives did not imply that there 
was an organization, conference, bureau, 
or anything, it was strictly an informal 
meeting among several of those inter- 
ested in this type of business. He said 
that the finance insurance business 
doesn’t want to be free from regulation, 
but on the other hand no formula will 
work indefinitely, it has to be modified 
from time to time to meet conditions. 
He thinks a memorandum provides a 
good basis for regulation. 
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Code of Ethics 


| Mr. Snyder called attention to the 
| fact that the American Finance Con- 
ference has adopted a code of ethics, 
Portions of which would answer many 
|0f the criticisms that have been made. 
Most of the complaints in Missouri 
used to come from dissatisfaction with 
claim adjustments, Mr. Jackson said. A 
Number of them came from St. Louis. 
Complainants objected to agents settling 
claims. The department ordered this 
stopped and the number of complaints 
has been very small since then. He 
Was particularly interested, therefore, in 
the provision of the memorandum which 
Provided that the borrower could select 
an adjuster other than the one for the 
finance insurance company. 





The commissioners feel strong- - 





Mr. 
voking 
assesses 


Landon said that instead of in- 
the arbitration clause, which 
half the cost of arbitration 
against the claimant, the suggestion 
goes the whole way and imposes the 
cost on the insurer entirely, 
Representatives of insurers who at- 
tended the hearing included S. Arch 
Richards, Olympic, Los Angeles; Flem- 
ing Law and O. Moore, American 
Security, Atlanta; C. F. Stears and E. K. 
Scribner, Stuyvesant, New York; W.R. 
Snyder, Central National of Omaha; 
Kirk A. Landon, Retrospective Insur- 
ance Underwriters, Miami; Mark M. 
Hart and Lother an American 
Plan Corp., New York; H. I ..Erdmann 
and J. C. Blackall, Resolute Fire; Rich- 
ard Cass, Mid-States, chkaeet ’ Frank 
J. Czar, Mid-States, and Thomas F. 
Shortall, Emmco. 
George Hater, 
Assn. of Insurance 


counsel, Pennsylvania 
Agents, was an ob- 
server. Alexander Query of Prudential, 
which writes a substantial amount of 
credit life insurance, and George Davis, 
actuary, and H. R. Glenn, associate 
general counsel Life Insurance Assn. of 
America, were observers. 


New officers of Nashville Assn. of In- 
surance Women are: Mildred Hill, presi- 
dent; Annie Mae Haley, vice- president: 
Thelina Ellis, corre sponding secretary 
Lucile Nichols, treasurer Mrs. Analea 
Miller is retiring president. 








Manufacturers ask questions 





before 
they buy insurance. Suppose a pros- 
pective client says- 


Mook Heads Atlantic 
Mutual Production Unit 


Robert K. Mook, Philadelphia man- 
ager of Atlantic Mutual, will become 
agency secretary in charge of produc- 
tion activities with headquarters at the 
home office. 

Mr. Mook joined Atlantic Mutual in 
1920, after attending Rutgers. He be- 
gan his field work in the solicitor’s de- 
partment at New York in 1930 after 
serving in the loss department. In 1932 
he became special agent in northern 
New Jersey and opened the Newark 
office in 1937. He was appointed man- 
ager at Philadelphia in 1937. 


Diemand Hails N. Y. and Pa. 
Multiple Line Action 


Approval by Gov. Dewey of New 
York and Gov. Duff of Pennsylvania of 
multiple line legislation is hailed by 
John A. Diemand, president of North 
America, as an “outstanding opportunity 
for better service by the companies in 
the public interest.” 

Mr. Diemand for nearly eight years, 
has been in the forefront among those 
who have been advocating the adoption 
multiple line legislation throughout 
country He was chairman of a 


oI 


the 


11 


committee appointed in 1943 by Na- 
tional Assn. of Insurance Commissioners 
to consider and report its finding on 
multiple line underwriting to the 1944 
annual meeting. 

Mr. Diemand issued a statement say- 
ing that in enacting this legislation 
Pennsylvania “takes its rightful place 
among many states which have enacted 
this type legislation and now there is 
nothing to prevent our going forward in 
better serving in the public interest.” 


N. Y. Outing Date Changed 


The date for the annual outing and 
meeting of New York City Blue Goose 
has been changed to June 24 at Rock 
Spring Country Club, West Orange, 
N. J. 


Sneden to Home Indem. 


Home Indemnity has named George 
K. Sneden superintendent of the fidelity 
and surety department of the New York 


office. He had previously served with 
Royal Indemnity and for the past 10 
years was with National Surety 

Miss Frances Gray, Maryland Cas- 


has been elected re- 
of National 


ualty, Los Angeles, 
gional director for region 8 
Assn Insurance Women 


or 


“A machine in my manufacturing plant explodes and badly dam- 
ages an adjoining plant owned and operated by another manufac- 
turer. Would the property damage suffered by the neighboring 


manufacturing plant as a result of this explosion be covered by my 
Manufacturer’s Liability policy?” 


Could you answer his question? 





Answer to the quoted ques- 
tion is contained in the 
Group's current issue of 
“True or False.’ Your copy 
is available on request to our 
Advertising Department. 


The right answer at the right time creates confidence in your ability 
to intelligently serve your clients. And, nowadays, there are innu- 
merable opportunities awaiting the progressive agent to sell not only 
Manufacturer’s Liability insurance but other liability lines as well. Agents 
of the Royal-Liverpool Group can count on information and assistance in 
soliciting this type of business. 
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Five Years for Seasoning 


the fire 
business in the last few years serve to 
emphasize one unchanging fact—it takes 
a long time for a new company-agency 
relationship to season into a mutually 
successful and enduring bond. 

\ fire company official reports that 
his organization devoted a lot of effort 
to putting on additional agencies last 
year and is continuing to do so in 1949. 
He calls these additions, “new sources 
of income in three to five years.” The 
theme of field operations is to get as 
many good agents as possible. These 
agents are qualified as to the type of 
location as well as the character of the 
agency’s management and _ operation. 
The company also is seeking spread;_ it 
wants new agencies across the coun- 
try and not in just one or a few sec- 
tions. 


The unusual conditions in 


It still is a good time to get new 
agents, though insurance demand is not 
as intense as it was last year or 1946, 
the big premium year. Agents welcome 
new outlets for the business they place; 
many of have lost insurers that 
have restricted their underwriting activi- 
ties. 


them 


However, except for unusual circum- 
example, if one of the 
agent's important companies has with- 
drawn suddenly for some reason and 
new company can step into its 
shoes—it takes a long time for a com- 
pany to build its participation in the 


A Foreign Island 


As publicity, public relations, adver- 
tising and related activities become of 
more consequence in insurance offices, a 
word to management in order on 
how best to integrate these departments 
into the organization. In most insur- 
ance offices these departments are con- 
ducted with one or more 
Their desks, their 
their tempo and everything 
they do differs from the 
underwriting, production, statistical, sup- 
ply and other departments. In a sense 
they constitute a foreign island. Other 
desks clear and there is only 
one thing to take up at a time. There 
is an ordered routine, that may become 
more insistent or less insistent, but the 
management knows how to evaluate 
to appraise the 
accomplishments and judge the defici- 
encies correctly. 

The department, on 
other hand, is a scene of disarray. 


stances—for 


the 


is 


by a man 


women assistants. 
operation, 


about what 


may be 


what is being done, 


the 
Pa- 


There seems 


publicity 


pers are piled on papers. 


business of an agency. Under ordinary 
circumstances, it may require as long 
as five years before a fire insurer be- 
comes one of the large participators in 
the agency’s production. It requires 
at least two or three years to become 
firmly established in an agency. The 
company must prove itself.’ Its field 
men must build a strong association 
on service, and the process has to be a 
gradual one. The agent gives the com- 
pany more and more business as time 
goes on, and thus the foundation is built. 

For this reason, the addition of a 
great many agencies puts little or no 
strain on the company’s surplus. The 
amount of new business secured is not 
large from each agency, and not bur- 
densome in the aggregate from all of 
the new agencies. In any event, it is 
a good investment, for in two, three or 
five years from now it will need these 
additional sources of premiums very 
These accounts will be building 
up as the economy tapers off and thus 
will offset what would otherwise be the 
inevitable decline in total premium vol- 
ume. The spread of these sources, nu- 
merically and geographically, should be 
helpful. This will give it a chance to 
participate in business from areas or 
businesses that may be getting along 
better than others, 

The cycle in the fire business is a long 
one, calling for foresight and a positive 
attitude toward the business. 


much. 


to be no order or sequence. The out- 
sider has no idea of the pressures that 
exist there. Which one has to be taken 
and acted on now and which one 
can perhaps wait a week. There are a 
variety of deadlines. A visitor is greeted 
with an anxious look. He may be an 
old pal, but if only he would go away. 
There are tensions of a special nature. 

If this man were occupying an office 
in an advertising agency or in a pub- 
lication, would have superiors or 
perhaps he would be the superior, and 
if he were one of the hired hands, his 
work would be correctly evaluated. The 
tensions that exist for him would be re- 
alized. His particular timing would 
appreciated. He would not be 
shouldered with some assignment and 
a killing deadline when he was in 
the midst of some painstaking work 
that had to have preference and re- 
quired especial concentration and had 
to be got out tomorrow. 

This is true not only of publications, 


up 


he 


be 


advertising, and public relations men in 
insurance offices but in business in gen- 
eral. Industrial, utility and other types 
of management that have come up 
through their own ranks know intui- 
tively how to judge their employes, 
what they can do and what they can’t 
do and what can be expected of them, 
because these managers have come up 
through these operations themselves or 
have been closely associated with them. 
They know when to apply the pressure 
and when to lay off, when just a little 
more pressure will drive a man or 4a 
woman to the ragged edge. But this 


Eradicating the Handkerchief 


Senator Humphrey of Minnesota, one 
of the authors of the new Truman 
health insurance bill, during a press con- 
ference was asked about the cost of the 
program. “I am not going to be badgered 
into saying this is an expensive pro- 
gram,” he was quoted as replying. “It 
is the greatest economy program this 
nation has ever known. Why, colds 
alone cost this country $2 billion a year.” 

We have heard over and over again 
for years that the greatest man in his- 


sense of timing they do not have when 
it comes to their publications, publicity 
and advertising departments. 

The moral simply is for management 
to realize that it does not have the 
perspective and the innate touch in deal- 
ing with its isolated and to some ex. 
tent foreign publicity departments that 
it does in handling operations that man- 
agement knows against a background of 
having been a craftsman himself. The 
last thing any effective and imagina- 
tive publicity and advertising man wants 
is coddling but he does crave to have 
a management touch that is en rapport, 


as 

* 
tory would be he who is able to conquer 
the common cold. Senator Humphrey 
appears to be the man of the ages. The 
Thomas-Murray-Wagner-Pepper-Chavez 
Taylor - McGrath - Humphrey - Dingell - 
Biemiller bill is the answer. The ulti- 
mate in magic has been attained by 
social legislation. We must not let our- 
selves be betrayed at this magnificent 
hour by the handkerchief trust or those 
malevolent enemies of the people—the 
makers of disposable tissue. 











PERSONAL SIDE OF THE BUSINESS 





Paul D. Seghers, New York City 
C.P.A., who for a number of years has 
been associated with Insurance Account- 
ants Assn. and who made several talks 
before the group, is now with the tax 
department, of the New York law firm 
of Garey & Garey at 63 Wall street. 

Lloyd L. Gaines, Commercial Union 
state agent for northern Kansas at 
Topeka, has returned to the field fol- 
lowing several weeks recuperating from 
an operation at Kansas City. 

Frank T. Priest of Dulaney, Johnston 
&Priest, Wichita, is celebrating the ar- 
rival of his first grandchild, a baby girl, 
in the home of his daughter, Jane Priest 
Henry, and Dr. Henry at Kansas City. 

Robert D. Eckhouse, who has become 
director of public relations, advertising 
and sales promotion of Babaco Alarm 
Systems Co. of New York, has been edi- 
tor of the “American Agency Bulletin” 
since 1947. Prior to that he was chief 
of publicity and assistant director of 
information and publications of Assn. 
of Casualty & Surety Companies. His 
experience also includes work with pub- 
lic relations counselors and as a news- 
paper reporter. During the war he rose 
from the rank of private to major. He 
is a graduate of Rutgers. 

Charles E. Dox, assistant western 
manager of London & Lancashire, is 
expected back next week from a vaca- 
tion in Jacksonville, Fla. He went on 
to Jacksonville from the annual meet- 
ing of Western Underwriters Assn, at 
White Sulphur Springs, to visit his 
brother at Jacksonville. His family pre- 
ceded him there. 

Abraham Kaplan, who has represented 
New York Fire Insurance Rating Or- 
ganization at many multiple location 
risk hearings, is campaign manager for 


Municipal Court Justice Benjamin Shal- 
leck, Democrat, who is running for Con- 
gress in New York City’s 20th district. 
This is the seat vacated by the death of 
Representative Sol Bloom. Other can- 
didates are Franklin D. Roosevelt, Jr, 
Liberal, and William H. McIntyre, a 
claim supervisor for Metropolitan Life. 
The election will be on May 20. 

State Sen. Leo Roy, Hancock agent 
and chairman of the senate insurance 
committee in the Michigan legislature, is 
again incapacitated as a belated result of 
injuries in an automobile accident several 
weeks ago. He is reportedly confined 
to his bed for at least a week as a re 
sult of the development of a blood clot, 
attributed to his injury. He had re 
turned to his senate duties shortly after 
the accident, in which Mrs. Roy was 
seriously hurt. 

Harry A. Trotter, secretary of Fire- 
men’s, has been elected president of 
Lutheran Memorial Hospital of New- 
ark. The hospital plans a new struc- 
ture, work on which will start very 
shortly. 

Donald R. McLennan, Jr., vice presi- 
dent of Marsh & McLennan, was one 
of the Montgomery Ward & Co. direc- 
tors that was reelected at the dramatic 
stockholders meeting at which Sewell 
Avery won his victory over critics of 
his administrative pelicy. 


DEATHS 


James F. Martin, 54, partner with his 
brother, David, in the Martin Brothers 
agency, Flint, Mich., died at Youngs- 
town, O., while returning to Flint from 
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He was a state banking ex- 
aminer for a number of years. 

Harry H. Remick, 56, Kansas state 
agent of the Nebraska Hardware Mu- 
tual at Wichita for several years, died 
at a Wichita hospital following a short 
illness. 

Frederick A. Farr, 63, former agent at 
Port Huron, Mich., died at Albuquerque, 
N. M. He left Port Huron for the west 
about eight years ago. 


Florida. 


Whitney, Miller 
Form Own Offices 


established independent ad- 
& 


The long 
firm of Whitney 
Chicago is now be- 


Miller at 


justing 


ing dissolved and 
the principals, Ross 
Whitney and 
Chauncey S. Miller, 
are setting up 
separate adjusting 
ofices, Mr. Whit- 
ney at 968 Insur- 
ance Exchange 
building and Mr. 
Miller at A-1930 
Insurance Ex- 
hange 

Mr. Whitney is 





president of Na- 

oi ide ; ¢ Chauncey S. Miller 
tional Assn. of In- 

dependent Insurance Adjusters. 


Mr. Whitney started in the business 
with the Moore & Janes agency at Chi- 


cago in 1900 in a clerical capacity. In 
1910 he went with August Torpe, local 
agent, and his adjusting career started 

1918 when he went with Carl D. 
Greene The firm later became 
Greene, Whitney & Miller and later Mr. 





ROSS WHITNEY 


and Mr. Miller bought 
interest and the name was 
Whitney & Miller. Car) 
we py the office in 1899. 
Associated with Mr. W sat will be 
three adjusters, Emil Wille, S. P. Ruel 
and Herbert McAllister, aad the office 
force that has been working especially 
with Mr. Whitney. 

Mr. Miller started in the business with 
Carl Greene in 1912. His father, C. S. S. 
Miller, who at that time was with Con- 


Whitney 
Greene's 
changed to 
Greene 


Mr. 
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tinental Casualty, later became manager 
of National Association of Insurance 
Agents and then publicity director of 
North British & Mercantile. 

Prior to the first war Chauncey Mil- 
ler went with U. S. Casualty in the 
burglary adjusting department at New 
York. He served in the first war as a 
lieutenant in the army air force and was 
a fighter pilot. He has retained his in- 
terest in aviation throughout the years 
and has been active in the civil air pa- 
trol, aviation post of American Legion, 
Quiet Birdmen, etc. Following the first 
war he returned to C. D. Greene. 

Associated with Mr. Miller will be 
Frank Berube, adjuster, and the clerical 
force that has been working particularly 
with him. 


Eastern Mutual Agents 
Program Is Completed 


The program has been completed for 


the annual meeting of the Tri-State 
(Pennsylvania, Maryland, Delaware) 
Mutual Agents Assn. May 2-3 at the 
Southern Hotel, Baltimore. 


Speakers the first day will be Phillip 
L. Baldwin, executive secretary, and 
Hugh H. Murray, Jr., president of the 
National Association of Mutual Agents; 
John E. Fritz, A. H. manager of 
Lumbermen’s Mutual Casualty, who will 
discuss the group A. & H. outlook from 
the state and federal angles, and Henry 
K. Duke, Cumberland, Md. agent, who 
will talk on “The Hazard Survey.” 

The banquet will be that evening and 
a considerable amount of talent has 
been lined up for the event. 

Robert O. Bonnell, vice-president of 
Fidelity Trust Co. of Baltimore will 
speak the second morning on “What's 
Wrong with the Bank Agent Plan.” 
Luncheon speaker will be Commissioner 
Hanley of Maryland, and Ralph H. 
Wherry, professor of economics at Penn- 
svlvania State College, will conclude 
the meeting with a talk on the trend 
in educational requirements for agents. 


T. = Osborn, i. Is 
Now Vice-president 


T. L. Osborn, Jr., formerly 
secretary of National Retailers 
has now been elected vice-president. 


assistant 
Mutual, 
He 


is a graduate of Cornell and has been 
with the Kemper organization 15 years. 
Since 1940 he has been inland marine 
manager of National Retailers. He 
comes from an insurance line, as his 
father is of the Osborn & Lange agency, 
Chicago. 


R. G. Rowe, vice-president of Lumber- 
men’s Mutual Casualty and American 
Motorists, was elected vice-president of 
National Retailers for which he has su- 
pervision of automobile loss adjust- 
ments. 

P. A. Weinman, assistant secretary of 
L.M.C. and American Motorists, was 
elected secretary of National Retailers in 
charge of automobile underwriting. 

George A. Faulds, special agent in 
Wisconsin, was elected assistant secre- 
tary in the home office underwriting 
department. 

W. H. Heineke, L. 
M. F. Gruhn have been designated as 
resident vice-presidents at New York, 
Los Angeles and San Francisco, respec- 
tively and E. H. Harvey and W. T. 
Tower as resident secretaries at. Phila- 
delphia and Boston respectively. 


W. Van Aken and 


G. D. McQuain in Ohio 
for Fireman’s Fund 


Fireman’s Fund has appointed Geo. D. 
McQuain as special agent in Ohio, with 
headquarters in Union Commerce build- 
ing, Cleveland. 

Mr. McQuain attended the University 
of Akron and for the past three years 
was employed at the Akron office of 
Ohio Inspection Bureau. 

Marshall R. Brinker has joined Fire- 
man’s Fund as farm special agent for In- 


Work Provided for the Disk Jockey 





ad 


Fire & Marine has pro- 
duced an annual report portfolio that 
injects perhaps the most novel and 
glamorous note that has ever appeared 
in any such publication. It consists of 
a record album holder and sure enough 
inside is a record with a message on 
both sides entitled “Your Company’s 
Record for 1948." This contains a tran- 
scription of a portion of a directors 
meeting in which President Morton 
Jones recites the main figures and 


Kansas City 





a i mz ae 
Gore of The Kansas Gity 


answers questions in regard to the year’s 
results. 

Additionally there is 
ment pamphlet telling about the re- 
sults of the year. There appear the 
pictures of the members of the board of 
directors and a large picture of Presi- 
dent Jones. 

Above is shown 
of the album. 

The production was supervised by 
Hal Kennedy, advertising director. 


an annual state- 


the interior layout 
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diana and a portion of Ohio. His head- 
quarters are in Indianapolis in associa 
tion with State Agent Bodison and staff. 

Mr. Brinker served five years as an 
army captain during the war and then 
entered the local agency business. Re- 
cently he has been a farm special agent 
in Indiana for Home. 


Sales Clinic Enrolls 200 


BOSTON—More than 200 Massa- 
chuetts agents and brokers are enrolled 
in a “sales clinic” of Insurance Brokers 
Assn. of Massachusetts, holding weekly 
meetings here. 
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a Notify your Agent or Company if 
This Added Service Is an All-Round glass insured in this policy becomes / 


Good-Will Builder and Business loose or in danger of BREAKING. ) 
Getter Without any additional charge this / 


work will be done for you by this \ 


COMPANY. } 





Plate glass policyholders too frequently forget 
the ‘fine points’ and additional services which 
their contracts provide. It is, therefore, up to you 
to point out the extra advantages. One of these 


special service features is the use of American 





Glass Company stickers . . . and there’s a BIG 
STORY behind them. 


Affixed to the face of each policy these stickers 


What These Stickers Can Mean to 


You and Your Policyholders 


remind assured that loose glass can be a dangerous 

omen—cause serious liability suits and property 

damage if breakage results. ; They are constant reminders of 
lightening up loose plate glass is a service we e 


provide WITHOUT CHARGE to both policyhold- 


ers and insurance companies. 


continuous service. 





So let your assured know that you are on the 2 They are good-will builders to cli- 
job and that service only begins with the delivery - 
of their policy. These attention getting stickers ent, agent and company. 


are yours for the asking—just another service of 





The American Glass Company. Fill out the at- 3 Thev make it easier to renew each 
~ 


tached coupon and mail today. 


policy. 


ry 
4 Chey prevent unnecessary loss and 
e . . ’ 
inconvenience. .. . and are FREE 


for the asking. 
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Good Working 
Midyear Session 
for N. J. Agents 


Committee Chairmen 
Make A-1 Reports; Legis- 
lation Reviewed 


By KENNETH O. FORCE 
NEWARK—There 


the program 
of New 


here 
here, 


were some good 
of the mid- 
Jersey Assn. 


but the liveliest 


speakers on 
meeting 


Agents 


year of 


Insurance 


material was presented by committee 
chairmen—fire and accident prevention, 
legislation, and temporary disability 


benefits,—the state national director and 


by the actuary, J. J. Smick, who sum- 
marized the results of an agency cost 
study among association members. The 


cost study is reported elsewhere in this 
issue. More than 225 attended the 
luncheon. 


Will Investigate F. R. Law 


One of the most important acts of the 
New Jersey legislature was authorizing 
a committee to study the automobile 
financial responsibility law and prepare a 
report for submission to the 1950 legis- 
lature, John C., Conklin, Hackensack. 
said. The agents’ association has asked 
for a conference with Senator Thomas, 
who introduced the resolution, and Mr. 





J. C, Conklin J. C. Madara 


Conklin recommended the association 
appoint a special committee of agents to 
confer with the Thomas committee. 

The legislature also voted to put a 
veterans’ bonus on referendum next No- 
vember. The proposal is to finance the 
bonus with a gross receipts tax of one- 
tenth of 1% Insurance companies are 
excluded they already pay a 
similar agents have no ob- 
jection to the tax, if it is applied only 
to the net gross commissions. They 
would object if it is applied to premium 
income. Mr. Conklin said agents have 
received assurance from the governor 
and the attorney general that the tax 
would be limited to gross receipts. He 
thinks this is satisfactory since it has 
been legally determined in New Jersey 
that the agent is only a trustee of net 
Premiums due the insurance company. 

A bill desired by agents was passed 
and is now law, extending the effective- 
ness of binders from 15 to 60 days. A 
bill to increase from $9 to $10 the mini- 
mum and from $22 to $30 the maximum 
per week of temporary disability bene- 
fits and the time from 26 to 30 weeks 
lost out. However, Mr. Conklin thinks 
similar legislation may be introduced 
next session The 42 insurance bills in- 
troduced included the customary mo- 
nopolistic workmen’s compensation fund 
bill, compulsory auto insurance bill, etc. 

Although no “serious” insurance bill 


because 
tax. The 


7% FOR PROFIT 





N. J. Agency Study Provides 
Interesting Cost Figures 


NEW ARK—The survey of agency in- 
come and expenses conducted by J. J. 
Smick of Woodward & Fondiller, con- 
sulting actuaries, retained by New Jer- 
sey Assn. of Insurance Agents, has been 
¢ -omplete d. 

It shows that the average commission 
ratio; that is, income to the agent, is 
21.4% of written premiums. This is di- 
vided 6.6% for salaries of management, 
4.2% for salaries of office employes, 
3.9% for all other office expense, 3.3% 
as ecetttahielione and salaries to solicitors, 
subagents and brokers, and 1.7% for alli 
other sales, advertising, etc. Total ex- 
pense runs 19.7%, leaving 1.7% net for 
profit, contingencies and capital expense. 

One of Mr. Smick’s most interesting 
conclusions was that on the basis of 
these figures, a shrinkage in premium 
income of about 10% or a reduction in 
the average commission of about 2% 
would wipe out the margin for profit, 
contingencies and return on capital in- 
vested. 


10% Shrinkage Margin 


All types of agents submitted infor- 
mation, Mr. Smick reported. Small, 
large and medium sized agencies are in- 
cluded in the study, as well as indi- 
vidual, partnership and corporation re- 
turns. 


The figures include returns from more 
than 100 agents. Few differences in the 
cost factors were noted as between indi- 
viduals, partnerships and corporations. 
For example, Mr. Smick said, manage- 
ment salaries for agencies operating as 
individuals were 6%, for partners 6.6%, 


and for corporations 6.9%. In other 
words, the figures are “within speaking 
distance” of each other 
Small Business in Character 

He emphasized that the insurance 
agency is a small business enterprise, 


and salaries and management expense is 
expected to be a large item in the cost 


schedule. In general the partnerships 
had a lower expense, especially in con- 


nection with office salaries. This is be- 


cause partners often share the detail 
work in the office and thus hold down 
overhead. 

The top scale of commissions is not 


paid by all companies; below “average” 


passed, Mr. Conklin thinks an era of so- 
cial legislation lies ahead, and he urged 
agents to get acquainted with legislators. 
Agents should meet the problems in- 
volved in social legislation with a con- 
structive, positive approach. They can- 
not simply oppose social legislation as 
such, he declared. 

The state motor vehicle department is 
making serious complaints about the 
way the assigned risk plan is being han- 
dled in New Jersey, William F. Turner, 
Jersey City, said in reporting for the fire 
and accident prevention committee 
These complaints are not only against 
the companies but also against agents 
who are uninterested in explaining how 
the driver can get insurance and arrang- 


ing for him to do so. State senators 
and representatives are going to the 
m. v. department with complaints they 


or their friends can’t get coverage. In- 
vestigation of the financial responsibility 
act by a legislative committee, he sug- 
gested, likely will include the assigned 
risk plan. 

The time may come when agents will 
be compelled to do something about fire 
and accident prevention, Mr. Turner as- 
serted. Casualty and fire companies in 
1948 took $236,869,938 in premiums from 
New Jersey, which means agents of the 


is paid on workmen’s compensation, and 
commissions on graded business further 
reduce the average, Mr. Smick empha- 
sized. Thus the average return is 21.4%, 

rather than a higher figure, such as 25%, 
that is often mentioned as agency re- 
muneration. 

If the average expense loading for a 
particular line was 45%—and it is more 
on some and less on others—Mr. Smick 
explained that agents receive in com- 
mission less than one-half of the total 
expense figure. Yet on workmen’s com- 
pensation 2.5% is acknowledged in the 
rate for profit to companies and 5% is 
contemplated in the fire rate for com- 
pany profit. In comparison, he said, the 
1.7% profit for the agent does not seem 
excessive. 

Backs Agent Arguments 


hurry up need for the 
was launched, Mr. 


3ecause of a 
figures as the study 
Smick said that some data that would 
have given a more complete picture 
were not included, for example by line 
of insurance, number and sizeof poli- 
cies. The figures are, however, repre- 
sentative, and significant. The most im- 
portant point is that the figures give the 
agents some concrete backing for pro- 


tecting their share in the premium dol- 
lar. 

The companies have figures on load- 
ings, expense, losses, gross expense 


loading, etc. and they can prove them, he 
said. The companies aren’t particularly 
interested in defending the portion of 
the premium dollar that the agent gets, 
and the department examines that figure 
carefully in these days of rate regula- 
tion. It is a big item of the dollar, par- 
ticularly if it includes, as it does on com- 
pany books, items the companies them- 
selves are responsible for, such as field 
supervision. 

If the agents have the figures and are 
on hand to support them, their share in 
the premium dollar is not likely to be 
attacked. Companies talk of a 25% load- 
ing for commissions, he pointed out, 
while the figures show they don’t get 
that. A profit and return on capital of 
1.7% is certainly not excessive, he said. 
If premiums drop substantially, expenses 
will not go down in proportion, and the 
agent will be in difficulty. 


state put more than $46 million in their 


pockets. This is a lot of money, and 
Mr. Turner thinks agents are going to 
have to provide the public with more 


service in return. It is a humanitarian 
effort, and the best way to get it done 
would be for each county association to 
launch its own program. 


TDB Committee Report 


Unless agents and companies succeed 
in doing a better job than the state fund, 
the latter will take over round-the-clock 
protection of the worker, Charles J. 
Simons, Newark, chairman of the TDB 
committee of the association, asserted. 
There are now 14,706 private plans, al- 
most 43% of the number in 


the state, 
representing approximately 53% of cov- 


ered employes. In California private 
plans started with 20% and they have 
now climbed to 38% of the total. He 


thinks agents have a big responsibility 
in proving a superiority of private plans 
through sales approach, good will build- 
ing, education and personal services. 
The agent must also sell the idea of 
private insurance, not just a private plan 
itself. He suggested simpler forms, 
teaching employes safety on the job. 
The committee is a special one that is 
(CONTINUED ON PAGE 22) 


Standard Oil S$ 


Man Lauds N. Y. 
IDB Measure 


Chislett Says Law 
Does Least Violence 
to Free Enterprise 


New 
law 


COLUMBUS — 
Y ork 


Altogether, the 


temporary disability benefits 


outstanding hievement 


represents an ac 

in state legislation in this field, accord- 
ing to Richard E. Chislett of the in- 
surance and social security department 
of Standard Oil of New Jersey, who 
addressed the insurance buyers’ confer- 
ence of Insurance Board of Columbus, 
Wednesday. He observed that the act 
was drafted by representatives of busi- 
ness, labor, state government and in- 
surance, working in concert. It repre- 
sents the most advanced thinking in 


respect to this type of legislation. 

While it does introduce governmental 
compulsion into a field in which vol- 
untary effort already is doing a good 
job, it manages to apply that compul- 
sion in a manner calculated impinge 
least upon free private enterprise. Fur- 
thermore, it gives the fullest possible 
credit under the law to the substantial 
private achievements in the TDB field. 
States in the future which may consider 
legislation in this field should give very 
careful study to the numerous advan- 
tages contained in the New York law, 
he counseled, 


to 


Gives Set of Principles 
The 
not discussing 


speaker emphasized that he was 
the desirability nor 
necessity for state TDB legislation, but 
rather he was emphasizing the neces- 
sity of developing a set of sound prin- 


ciples which should be incorporated in 


auy. state legislation to be considered in 
the future. 

It is not unreasonable to presume 
that more states will eventually adopt 
laws compelling some sort of tempo- 
rary disability coverage for workers, in 
view of the fact that four important 
industria] states now have such laws, 


the state of Washington has passed a 
law subject to ratification by _ refer- 
endum and 14 other legislatures re- 


ceived measures this year treating with 


the subject. Ohio and Maryland re- 
cently appointed commissions to study 
the question and make positive recom- 
mendations. 
Type of Benefit Not New 

He emphasized that the type of bene- 
fit under discussion is not new since 
voluntary programs have existed for a 
great many years. In some industrial 
states surveys indicate that some vol- 


untary protection is being afforded any- 
where from 60 to more than 76% of 
employes covered under unemployment 
insurance law. 

However, it is only in the past few 
years that state and federal govern- 
ments have taken action to compel the 
payment of such benefits to great num- 
bers of employes. In four states and 
in the railroad industry nationally im- 
mediate broad coverage through gov- 
ernmental mandate has taken the place 
of the more gradual yet surprisingly 
rapid expansion of coverage through 
voluntary effort. The new and impor- 
tant factor in group A. & H. is that 
ot compulsion. The manner in which 
governmental. compulsion is exercised 

(CONTINUED ON PAGE 25) 
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Give Truman's 
Latest Health Plan 
Little Chance 


Even Administration 
Leaders Concede Present 
‘Congress Won't Act 
WASHINGTON 
tration leaders 


health. insurance 
chance of 


adminis- 
Truman 
program has slight 
enactment into law at this 
Congress. A majority of the 
Senate committee is sponsoring 
tute plans. One is a revision of the Taft 
federal aid to the states for med- 
Another, 
Alabama, and 


Even 
the 


concede 


session of 
substi- 


plan of 
ical care of low income groups. 
offered by Senator Hill, 


others, provides for federal payments to 
Sitobnes medical and hospital service 
policies for low income persons in vol- 


untary health plans. 

President Truman gave his message to 
Congress late last week on his national 
health program, including compulsory 
health insurance. 

The administration bill was later in- 
troduced jointly by eight Senators and 
by Representatives Dingell, Michigan, 
and Biemiller, Wisconsin. It provides, 
among other things, for “experimental 
development of farmers’ health co-oper- 


atives,’ a statement released by the 
authors says. It would set up a na- 
tional fund known as the Personal 
Health Services Account, similar to the 


OASI trust fund, to be administered by 
a nationa)] health insurance board. 


Advisory Medical Council 
That 


sultation 


would operate in con- 
with a national advisory medi- 
cal policy council, and under supervision 
of the federal security agency. 

A 7-page release from introducers of 
the bill summarizes provisions of its 
seven titles 

The titles are headed: Aid to medical 
education; medical research; hospital 
survey construction; special aid for 
rural and other shortage areas; grants- 
in-aid for state and local health work; 
grants-in-aid for maternal and_ child 
health and crippled children’s services; 
and prepaid personal health insurance. 


Mead Bond Head 
of Western C. & S. 


Kenneth H. Mead has resigned as as- 
sistant secretary of Continental Casualty 
and as manager 
of the eastern 
fidelity and surety 
department at New 
York, to become 
assistant secretary 
and manager. of 
the bonding depart- 
ment of Western 
Casualty & Surety 
at Kansas City. He 
will succeed A. B. 
Eaton, who died in 
February. 

Mr. Mead is 
marking his 25th 
anniversary in the 
fidelity-surety business. Starting at 
Pittsburgh with American Surety in 
1924 he rose to assistant manager of the 
bonding department, and in 1937 moved 
to Chicago to become superintendent of 
agents of the bonding department of 
Continental Casualty. For the last nine 
years Mr. Mead has been with the east- 
ern department of Continental Casualty 
with jurisdiction over the Atlantic sea- 
board states. 


boar d 


and 





Kenneth H. Mead 





Zurich’s Films 
Again Win Laurels 


For the fifth consecutive year Safety 
Zone films produced by Zurich-Ameri- 
can companies have won first place 
awards in competition conducted by na- 
tional committee on films for safety. 
The Zurich award-winners for 1948 are 
“Award to the Wise” and “Helping 
Hands (Part 3).” “Award to the Wise,” 


judged the best sound slidefilm in the 
field of traffic and transportation, deals 
with safe driving practices and habits, 


particularly from the standpoint of the 
commercial vehicle driver. Emphasis is 
on‘*defensive driving and correct attitude. 
New York University Center for Safety 
Education collaborated in the prepara- 
tion of this film. 

“Helping Hands (Part 3)’ ’—selected 


as the best sound slide-film in the in- 
dustrial safety field—covers the safe 
use of portable power tools. Emphasis 


is on the selection of the correct tool 
for the job, proper use and maintenance, 
and safe storage. 

30th “Award to the Wise” and “Help- 
ing Hands” were produced as a part of 
the Zurich Safety Zone program, a cor- 
related monthly program of safety and 
health education. The program is used 
pot only by insured but also for pro- 
motional purposes, by agents of the 
Zurich-American companies. 


Surety Assn. Conducts 
White & Camby Forum 


NEW YORK—tThat there is nothing 
mysterious about fidelity and surety 
bonds was the theme of the forum on 
these lines held by the White & Camby 
agency here. Speakers were Martin W. 
Lewis, manager; and Peter A. Zimmer- 
man, Philip T. Morehouse, and Elmer C. 


Anderson, assistant secretaries of the 
Surety Assn. of America. 
Mr. Lewis pointed out that the mys- 


tery which often surrounds bonds can be 
dispelled by a simple explanation of 
each—how they differed from each other 
and how they differ from insurance. 

Material from “Surety Rate Making” 
by Dr. Jules Backman, New York Uni- 
versity, were projected on slides by Mr. 
Anderson. 


NLRB Opens Probe 


ST. LOUIS—National labor relations 
board here is reported to have operted 
an investigation into charges of unfair 
labor practices against Transit Casualty, 
that were leveled by four adjusters who 
alleged they were discharged April 20 


because of union activity. Harry L. 
Martin, vice-president in charge of 
claims, denied that the men had been 


discharged for union activity or mem- 


bership. Those filing the charges are 
Frank Morton, international representa- 
tive of A. F. L. Office Employes Union, 


13, in behalf of the four men, Ralph W. 
Hughes, D. C. Miller, V. O. McWhorter 
and Harvey W. Rahmoeller. 





A. & H. Probe Bill in Ill. 


Representative Alan Best, Republican, 
Chicago, introduced a bill in the Illinois 
legislature to appropriate $15,000 to pay 
expenses of a 15-man commission of 10 
legislators and five citizens to investi- 
gate A. & H. insurance in Illinois. Pre- 
mium rates, types of policies issued, pay- 
ment of claims, and other matters would 
come under the probe. 





Joint Tourney at Seattle 


The joint golf tourney and banquet 
of Casualty Assn. of Washington and 
Surety Underwriters Assn. of Seattle 
will be held at Inglewood Country Club 
May 30. 

A banquet will follow, with Wiiliam 
Shiels, Travelers, president of the Cas- 
ualty association, serving as toastmaster. 
John Hodson, American Surety, presi- 
dent of the Surety association, is gen- 
eral chairman. 


McClaskey Retires 
from N. Y. Post 


NEW YORK—Robert W. McClaskey 
has retired as general manager of casu- 
alty, fidelity and surety lines, at the 55 
John street branch of Travelers here. 

Mr. McClaskey became associated 
with Travelers in 1919. He has served 
in Indianapolis, as manager at Louisville, 
as assistant manager at P hiladelphia and 
as manager of indemnity lines at 55 John 
street for 10 years prior to his appoint- 
ment as general manager in 1940. 

He went to Travelers after successful 
business and selling experience in several 
parts of the country. He was a member 
of the Indiana state bar and served in 
the legislature of that state. 


Seek Assigned Risk Plan 
for Ill. Dram Shop Cover 


Senators Saltiel and Ryan have intro- 
duced a measure requiring insurance 
companies that are licensed to write lia- 
bility insurance, to accept liability under 
Illinois’ peculiar dram shop law on an 
assigned risk basis, commencing Jan. 1, 
1950. Presently Lloyds is by far the 
largest factor in this field. St. Paul- 
Mercury Indemnity which provided a 
substantial market, has withdrawn and 
there are only three or four other com- 
panies that are writing the line. ; 

The bill has reached passage stage in 
the senate to modify the dram shop law 
so as to limit liability to the saloon- 
keeper, only if he knowingly, in whole 
or in part, contributes to the drunken- 
ness of the person who subsequently 
causes the injury. 

Senator Wimbish, the Negro leader, 
introduced a bill directed at both com- 
panies and agents which set up penal- 





ties for discrimination on account otf 
race, creed, color, national origin or an- 
cestry. 


Senator Larson has introduced the bill 
desired by Insurance Brokers Assn. ot 
Illinois, commonly known as the anti- 
coercion bill. This provides that no 
mortgagee or lending agency shall re- 
quire that a borrower shall be directed 
to negotiate for insurance with a par- 
ticular agent or broker. 


Okla. Rate Regulatory 
Bills Make Progress 


The fire and casualty rate regulatory 
bils have been reported favorably in the 


Oklahoma legislature. The fire bill is 
modeled very closely on the all-in- 
dustry pattern; the casualty bill is akin 


to the District of Columbia program. 
There is no waiting period before cas- 
ualty rates shall be effective except that 
prior approval is required on workmen's 
compensation rates. In Oklahoma work- 
men’s compensation and one or two 
other casualty lines have been regulated 
in the past. 


Insurance Bills in Tenn. 


Advisory organizations to casualty 
companies have been brought by the 
legislature under the Tennessee rate 


regulatory act. 

An amendment to the licensing law 
provides that after January, 1950, an 
agent’s license will be handled on a 
permanent basis. Licenses will be ob- 
tained in the usual manner without 
change in qualification requirements and 
can ‘be revoked for cause. 


Kelly on Reinsurance Claims 


NEW YORK—Surety Claim Men’s 
Forum here heard Francis H. Kelly, sec- 
retary of Excess Ins. Co., give “The 
Observations of a Reinsurer.” Mr. Kelly 
reviewed the history of reinsurance and 
then outlined the procedures essential to 
the handling of claim matters in which a 
reinsurer is interested. At the May 12 
meeting, George Leacher, American 
Surety, will be in charge of the pro- 
gram. 
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F TC Calls Second - 
Hearing on Mail 
Order Industry 


revised trade practice rules 
proposed for the mail order insurance 
industry, the Federal Trade Commission 
has called its second public hearing on 
the trade practice conference for May 
25, in Washington. Commissioner Da- 
vis will preside and Henry Miller, trade 
practice conference division, and other 
FTC officials will participate. 

The notice of hearing defines the mail 
order industry as “all persons, firms, 
corporati ons and organizations engaged 
in the sale and offering for sale of any 
kind of insurance outside the state of 
their domicile, through the mail or other 
interstate communications or facilities 
and without the employment in connec- 
tion therewith of any agent licensed in 
the state where the sale of insurance is 
promoted or in which delivery. of the 
policy to the insured is to be made.” 

Industry members and others inter- 
ested are invited to present to FTC their 








Issuing 


views concerning the rules, including 
pertinent information, suggestions or 
objections. Written statements, briefs, 
etc., may be filed up to May 25. 
Purport of the Rules 

The commission said sales of insur- 


ance through licensed agents and sales 
within the home state of. the insurer 
are not within the purview of the rules. 

It said “some of the more important 
rules” released with the notice of hear- 
ing relate to disclosure of unusual lim- 
itations, restrictions, and conditions con- 
tained in policies, and disclosure of pos- 
sible assessment against policyholders. 
Also included are “many important pro- 
visions inhibiting specific kinds of mis- 
representative and deceptive practices 
as to the nature and extent of coverage 
of policies and the protection actually 
afforded, etc.” 

The rules are concerned with unfair 
or deceptive trade practices coming 
within FTC jurisdiction under the FTC 
act, subject to provisions of public law 
15. The rules apply to any kind of in- 
surance sold under circumstances above 
indicated. 


Revise Association Code 


Commission people say they have tried 
to clarify and simplify the rules code 
submitted by the Insurance Advertisers 
Assn. that were subject of hearing in 
Chicago some time ago. Incidentally, 
those rules are tightened considerably. 


Important changes in that code in- 
clude revision of the definition of ‘ ‘ad- 
vertisement” and new rules concerning 


failure 


contingent liability of insured, 
“sales- 


to pay just claims, and deceptive 
man wanted” ads. 

The revised por cover seven closely 
printed pages including 24 rules. Be- 
sides those above mentioned, they re- 
late to general deception; misleading 
names or titles of policies, deceptive 
concealment of exceptions, limitations 
and reductions in policies; non- medical 
policies; maximum and minimum bene- 
fits for the same loss: misuse of the 
word “all” as applied to benefits; bene- 
fits losses, and causes of loss not apple 
cable to all ages: sickness covered 
health policies; misuse of ssnoayaal 
names for the same sickness or physical 
condition; medical attention or confine- 
ment under health or accident policies: 
time lapse or lag in policy; misrepre- 
senting amount of benefits, paid undef 


policies issued; deceptive use or imita- 
tion of name or trademarks of com- 
petitors: misrepresenting savings ef 
fected by selling methods: claim of fed- 
eral or state agency approval; adver- 
tising misrepresentation imporper, even 


though policy be available for inspection 
by prospect: defamation of competitors; 
deceptive testimonials: financial stabil- 
ity of insurer: misrepresentation of pol- 
icv or company as covering special pro- 
visions or as being confined to snecia 
groups: aiding or abetting use of um 
fair trade practices. 
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Need to Cut Handling Cost 


of Comprehensive: 


basis under a 


To find ways and means of simplifying 
and making less expensive the premium 
operations under comprehensive policies 
is a duty the business owes to itself and 
buyers, Albert E. Spottke, vice-presi- 
dent of Massachusetts Bonding at New 
York, said in his talk at the Kansas 
City Casualty & Surety Sales Congress. 

Insurance bought on specific hazards 
ysually reflects real need for the pro- 
tection so that selection is invariably 
against the company, Mr. Spottke said. 
The major share of the casualty busi- 
ness has been written on exactly this 
approach, in spite of strides made in 
the use of the comprehensive forms. 
Rates for the individual coverages re- 
flect this adverse selection. 


Not on Most Attractive Basis 


The business is not putting compre- 
hensive insurance on the most attrac- 
tive basis for buyers and offering it un- 
der the most advantageous conditions as 
to producer and company when it con- 
tinues to rate comprehensive forms in 
the same manner as the older specific 
hazard forms, he suggested. This is 
true at least for coverages which have 
not attracted @ spread of exposure in 
the past. 

There is enough ingenuity in the 
business to develop rates or a founda- 
tion for applying rates which will make 
premium charges ‘under the varying 
circumstances of ‘hazard for product lia- 
bility and property damage exposures 
attractive enough so that coverage for 
them will become a part of the com- 
prehensive policy. This will add ma- 
terially to the completeness of that pro- 
tection. 

Is it unfair discrimination to rate com- 
prehensive differently in some respects 
from the specific hazards forms, he 
wondered. Discrimination is a subtle 
issue but one that can be slanted largely 
to accommodate the desired objective. 
It can be argued that the business is 
discriminating unfairly against the com- 
prehensive buyer who is purchasing his 
insurance in the form of a complete 
package if he is rated exactly as is 
the buyer who selects only hazards or 
perils for which he knows he has the 
greatest need. 


Could Have Another Classification 


It becomes a question of how broad 
an average the business is ready to work 
with in evaluating the cost of the cov- 
erage, Mr. Spottke thinks. Is the busi- 
ness determined to have only one classi- 
fication, the one established on the basis 
of the experience insured under a sys- 
tem of selecting specific hazards to be 
msured, or is it ready to accept the 
Propriety of more than one classifica- 
tion? 

_ He envisions a classification consist- 
ing of all buyers of comprehensive in- 
surance on a certain line of activity 
whose average loss potential for cover- 
age on a comprehensive basis will be 
considerably different from that of buy- 
ers in the same line of activity who 
select specific hazards for which they 
feel a real need of insurance. 

Another aspect of the rating problem 
similar in nature to that facing the busi- 
ness on product and property damage 
liability has to do with coverage for the 
so-called fringe or exceptional expos- 
ures. Where coverage for one or more 
such exposures is to be afforded by spe- 
cific selection, since the underwriter is 
certain coverage will be selected only 
if there is definite need for it, the busi- 
ness could, Mr. Spottke believes, charge 
a higher rate. This charge could be 
made on a different basis from the pro- 
cedure where all of the residual ex- 
Pesure—everything which may be left 
after taking care of the major elements 
of liability exposure such as premises, 
operations, elevators, independent con- 
tractors, etc—is insured on a catch all 


Spottke 


comprehensive liability 
policy. 

Many of the complications in .deter- 
mining final premium for a compre- 
hensive policy and a considerable part 
of the expense of this effort can be 
charged not to the coverage for the 
major hazards but to discovering and 


rating the fringe exposures, he said— 
those that are unexpected or unusual 
or may ‘have occurred sporadically dur- 
ing the policy period. It would be in- 
teresting to know how much money is 
expended in efforts to ascertain if these 
exposures did in fact exist under the 
policy and how much premium they pro- 
duced. Mr. Spottke thinks the aggre- 
gate expense outweighs the total in- 
come on these items and that it would 
be much more satisfactory to develop 
ways and means of producing a varia- 
tion in premium according to the busi- 
ness of a risk that would pay for this 
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residual exposure without the need of 
the auditor becoming an amateur de- 
tective to ferret out some exposures. 


Business Increasingly Complicated 


The business is becoming increasingly 
complicated with rating plans and rat- 
ing procedures. It should face realistic- 
ally the job of eliminating at every op- 
portunity practices and habits which may 
have been acceptable in the past but 
are no longer paying for themselves be- 
cause the cost is more than what they 
return when there are other and more 

(CONTINUED ON PAGE 27) 








This man can't stop dishonesty 
BUT he can stop 
dishonesty Losses.4 








E can do it because he is a trained Insurance 
Agent who knows how to build a bonding pro- 
gram that protects your company from having to make 
up heavy losses because of embezzlement or any other 
form of employe dishonesty. The current high rate of 


such losses makes it imperative that you bring your 


**Consult your Insurance Agent or Broker 


SE&h 











United States Fidelity & Guaranty Co., Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corp., Baltimore 3, Md. 


Fidelity Insurance Co. of Canada, Toronto 


bonding program up-to-date now! There is a USF&G 
Agent in your community who will be glad to analyze 
your bonding problems and your bonding needs... 
who will show you how to obtain maximum protection 
with a minimum of premium outlay. There is no obli- 


gation. Consult him today! 


as you would your Doctor or Lawyer”’ 
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Kentucky Names Mail Order 
Insurers in News Releases 


The Kentucky department has started 
the practice of sending news releases to 
newspapers throughout the state nam- 
ing insurers that are soliciting business 
through the mails in Kentucky without 
a license. This is coupled with a state- 
ment by Commissioner Thurman that 
buyers of such policies must realize they 
cannot expect to get any help from the 
insurance department in settling diffi- 
culties or claims that they may have 
with these companies because the de- 
partment has no jurisdiction over unli- 
censed mail-order insurers. 

Mr. Thurman’s first newspaper re- 
lease named First National Indemnity 
of Omaha and his second release men- 
tioned Olid American and National Pro- 
tective of Kansas City, American Fam- 
ily Life of San Antonio, Commercial 
Travelers Mutual Accident of Utica and 


Guarantee Reserve Life of Hammond, 
Ind. 
The “News Journal’ of Campbells- 


ville ran an editorial commending the 
department for this “wide awake step”. 
This publication editorializes that there 


Union Mutual Revises Its 
Non-Can A. & H. Policies 


Union Mutual Life has revised its 
non-cancellable A. & H. policies, effec- 
tive May 1. A basic two year A. & H. 
policy has been added. It is guaranteed 
renewable to age 65, pays partial dis- 
ability for accident, has a non-disabling 
injury feature, a waiver of premium 
clause, is incontestable after two years, 
has a six months recurrent disability 
clause, a 31-day grace period, and pro- 
vides for a 10% increase in indemnities 
if premiums are paid annually and a 
5% increase if they are paid semi- 
annually. Maximum benefits are $250 
monthly. 

Among new changes, the compahy 
will consider foreign travel permits, 
waiver of premium clause has been lib- 
eralized, long term sickness benefits 
have been extended to 10 years and, 
on the 10-year form, the recurrent dis- 








is no reason out of state mail-order 
companies should be allowed to do busi- 
ness in Kentucky without being subject 
to the licensing control 


ability clause has been changed to six 
months. Accidental death indemnity 
will be written in conjunction with the 
two and 10 year forms. Accidental death 
benefits have been increased from $5,000 
to $10,000 in the higher classifications. 
Extension of accident benefits to five 
years will be permitted in classification 
A4 for both the short and intermediate 
term forms. Retention limits have not 
been changed. 


More Speakers Listed for 
Conference Annual Meeting 


Several additional speakers have been 
announced for the annual meeting of 
H. & A. Underwriters Conference at the 
Edgewater Beach Hotel, Chicago, May 
16-18. 

Burton K. Wheeler, former U. S. 
Senator from Montana, will speak 
Wednesday morning, May 18. He is 
now practicing law at Washington, D. C. 

John Sayler, vice-president in 
charge of sales of Business Men’s As- 
surance Co., will speak during the agen- 
cy management session Tuesday morn- 
ing, May 17. 

The problem of combating rising ad- 
ministrative costs in home office opera- 
tions will be discussed by Frank S. 
Vanderbrouk, executive vice-president 
of Monarch Life. 
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The employer's views on comenllll 
health insurance will be discussed by 
W. G. Caples, manager of industrial re. 
lations of Inland Steel Co., the opening 
day. Mr. Caples before the war prac. 
ticed law in Chicago and later was gen- 
eral attorney of Continental Casualty 
and a vice-president of National Cas. 
ualty. 

Problems which commercial traveling 
men’s organizations face today will be 
discussed May 18 by Moses G. Hubbard, 
counsel of Commercial Travelers Mu- 
tual Accident. He has been particularly 
close to regulatory legislation affecting 
accident and health insurance. 

Entertainment for the meeting in- 
cludes a reception for early arrivals 
Sunday, May 15, and the banquet Tues- 
day evening. The ladies’ hospitality 
committee has arranged a tea and 
smorgasbord luncheon for ladies in at- 
tendance. 


Farquhar S. F. President 


R. A, Farquhar, Home Indemnity, 
has been elected president of Accident 
& Health Managers Assn. of San Fran- 
cisco, succeeding Clifford Deranleau, 
Loyal Protective Life. Vice-president is 
Jay Goldstein and secretary, Thomas §, 
Dixon, Massachusetts Indemnity. 

Speaker at the April meeting was Mrs, 
Muriel Tsuetkoff, director of San Fran- 
cisco Better Business Bureau. The an- 
nual meeting of the state association of 
managers’ clubs was discussed. It has 
tentatively been set for Oct. 28 at 
Los Angeles. 


B. H. Reaves to U.S. F. & G. 


B. Herbert Reaves has been appointed 
supervisor in the agency and develop- 
ment department at New York for U. §. 
F. & G. He will work on A. & H. busi- 
ness under Charles A. Morlock, superin- 
tendent. Mr. Reaves has been active in 
the A. & H. business for 18 years and 
for a time was with the Loyalty group, 





Phoenix Indemnity, and Eagle-Globe- 
Royal. 
Safety Talk in Utah 

At the April meeting of Utah A..& H. 
Club at Salt Lake City, J. F. Coombs, 
president of Universal Safety & Fire 
Equipment Co., spoke on “Accident Pre- 
vention and Costs.” He reviewed 
progress made in accident prevention 
measures and in equipment used,. and 


the resultant reduction in accident costs. 


CHANGES 


C. Harry Smith's Titles 
Extended to Home Indem. 


C. Harry Smith has been elected vice- 
president and secretary of Home In- 
demnity. 

He entered the business in 1917 with 
Philadelphia Underwriters Assn. and 
joined Fire Association in 1919. He 
was affiliated with America Fore before 
joining Home in 1935, as associate man- 
ager of the Philadelphia and suburban 
departments. In 1938 he became sec- 
retary of Franklin Fire and in 1940 he 
was elected vice-president and secretary 
of Franklin Fire and last year was made 
vice-president and secretary of Home 
in which capacity he now also serves. 


Hall V.-P. and Secretary 


Charles H. Hall, secretary of Amerf- 
ican Surety since 1937, has been elected 
a vice-president as well. 

Mr. Hall was born at Mimico, Ont. 
and was graduated from Victoria Col- 
lege, University of Toronto, in 1926. 
He is a son of the late W. H. Hall, 
formerly vice-president of Canadian 
Surety, an affiliate of American Surety. 


Motorists Mutual Promotes 


Motorists Mutual of Columbus has 
promoted Joseph R. Gardner of Cin- 
cinnati from treasurer to first vice- 
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president to succeed the late A. 
tendorf. Sara Hamilton, assistant treas- 
urer, WaS named treasurer. Divisional 
vice-presidents elected were Clyde 
Benoy, accounting; Byron W. Snyder, 
sales and Charles W. Margraff, research. 
J. Arthur Ferris of Youngstown was 
named to the board to succeed Mr. Mit- 
tendorf. 


Opens L. I. Unit 

American Mutual Liability has opened 
itt New York suburban district office 
at 7409 37th avenue, Jackson Heights, 
L. I. It was formerly housed at 1 Park 
avenue, New York. 

K. J. Sharkey is manager. 

John A. Corey, former Springfield, 
Mass., branch sales manager of Ameri- 
can Mutual, has been appointed New 
England division workmen’s cémpensa- 
tion manager at Boston. Addison P. 
Dingwall, Memphis branch sales man- 
ager, has transferred to the Springfield 
position. 


Opens Boise Office 

Hartford Accident has opened a new 
service Office in the First National Bank 
Building at Boise, Ida., in charge of 
Richard G. Wright. He has been a field 
man for the company for many years. 
He will handle all casualty and surety 
underwriting and claims m*"ters. In the 
past the southern Idaho territory has 
been handled from Salt Lake City. 

Mr.. Wright’s father operated a local 
agency at Lewiston, Mont. He gradu- 





ated at University of Michigan and 
George Washington university law 
school. He went with Hartford Acci- 


dent in 1924, traveling Montana until 
1946. Part of the time he was engaged 
also in handling claims. Since 1946 he 
hass been doing production work at San 
Francisco. 





Am. Casualty Names Two 


Charles S. Hornor, Jr., has been ap- 
pointed resident manager at Charleston, 
W. Va., for American Casualty. For 12 
years he was with the Lyle B. Hor- 
nor agency at Clarksburg, W. Va. 

John J. Kelley has been named spe- 
cial agent for Maine, New Hampshire 
and Vermont with headquarters at Bos- 
ton. Most recently he has been with 
American Fidelity. He was at one time 
with Employers Liability. He attended 
Northeastern University. 


SURETY 


Forgery Prevention Item 
Distributed to Banks 


National Surety is distributing to its 
banking clients as part of the company’s 
educational loss prevention program a 
pamphlet entitled “Stop Check Forgers 
Now.” The pamphlet contains recom- 
mended procedures to use in cashing 
checks and drafts. The material is pre- 
pared by the National Retail Dry Goods 
Assn. and was rewritten and modified by 
the merchants division of the Topeka 
chamber of commerce. 

National Surety takes occasion in the 
pamphlet to point out that forgery is 
America’s fastest growing crime and 
now stands among the first three types 
of crimes which cause property loss. 


N. J. Surety Men Meet May 5 


Surety Underwriters Assn. of New 
Jersey will hold a luncheon meeting at 
Newark May 5 with Walter R. Danby, 
chairman of the Jocal government board, 
as speaker. 


Kent Bond $81/2 Million 


LOS ANGELES — An executor’s 
bond in the sum of $8,500,000 on the 
estate of the late Atwater Kent was 
filed in superior court here by Travelers 
ndemnity, originator of the bond, with 
Hartford Accident, Aetna Casualty and 
U.S. F. & G. as co-sureties. This is the 














E. Mit- 


largest bond of its kind filed in the 
Los Angeles courts for a number of 
years. : 
Farm Bureau Parley 

More than 2,000 policyholders and 
representatives of the three Ohio Farm 
Bureau companies met at Columbus, 
Ohio, for the annual convention. The 
various officers and directors were re- 
elected. 

The Farm Bureau companies have in- 
stituted a program of skilled driving 
training courses among the 2,000 em- 
ployes at the home office. 
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In cooperation with Columbus Auto- 
mobile Club, the personnel department 
conducts six two-hour periods in theory 
of skilled driving and 20 hours of driv- 
ing training, five of which are spent in 
actual driving practice. 

Cost of the course, which would nor- 
mally be $30, is only $6.50 to those who 
complete the training successfully, with 
company paying the rest. A certificate 
is awarded to those persons at the end 
of the training period. 

A. L. Brown, director of employes’ 
activities, is in charge of the program. 


H. C. Willard, co-manager at Chi- 





CASUALTY 19 


cago for London & Lancashire Indem- 
nity, has been enjoying a vacation trip 
by motor to Florida. 


Compulsory Auto Cover 
Bill Put Off in N. H. 


Senate bill 55 in the New Hampshire 
legislature, which proposed compulsory 
insurance by requiring the driver to se- 
cure evidence of protection before being 
granted a license to drive, has been re- 
ferred to the legislative study committee. 
This means it is not likely to come up 
at least until two years from now. 
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Move to Make Pa. Ruto 
Law Effective Feb. 1, 1950 


HARRISBURG — A legislative at- 
tempt to prevent another delay in put- 
ting a more stringent automobile re- 
sponsibility law into effect in Pennsyl- 
vania has been approved by the senate 
and is now pending in the house. 

A mild post-judgment law is currently 
in effect and the department of revenue 
—with legislative approval—has been 
postponing for four years the adoption 
of the new uniform type of law. 

The new proposal precludes another 
postponement by Stipulating that the 
statute go into effect Feb. 1, 1950. 
There is no regular session of the as- 
sembly scheduled to meet before that 
date to authorize another delay. 

Gov. Duff has signed the bill making 
municipalities liable for the payment of 
compensation to volunteer firemen who 
are not on payrolls under which they 
would receive compensation for injuries 
sustained in the course of fighting a fire. 

A bill to permit the commissioner to 
refuse to renew the license of agents, 
brokers and excess brokers for cause 
which would have disqualified the initial 
issuance of such licenses has been 
passed by the senate. 

The senate mate passed bills to extend 
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group medical service plans to include 
dental services. , 

Legislation to include osteopathic 
services in medical group insurance has 
been signed by Gov. Duff 

House-approved legislation increasing 
compensation payments by 20% has 
been amended by the senate to base 
payments on a 5%-day week at pre- 
vailing wage rates instead of actual 
earned income. The revision is ex- 
pected to throw the proposal into a con- 
ference committee. 

A companion bill boosting O. D. com- 
pensation by 20% has been passed by 
the senate and sent to the governor. _ 

Gov. Duff has signed a bill authoriz- 
ing school boards to appropriate monies 
for accident insurance for participants 
in school athletics. 





William B. Haynes, who retired as 
resident vice-president at Newark for 
New Amsterdam Casualty at the begin- 
ning of the year, was honored at a din- 
ner held by Casualty Underwriters Assn. 
of New Jersey. He had been with the 
company at Newark for 25 years and 
spent 42 years in the business. He was 
presented an inscribed copy of the reso- 
lution passed in his honor. William 
Sadler, Century Indemnity, 
the association, presided. 


president of 














DO YOU BELIEVE 
That Moths Eat 
Clothes ? 


Moths do not eat clothes. 
The moths lay eggs which 
develop into larvae or 
grubs which eat the 
clothes. 


ANY AGENT WILL TELL YOU... 


. who knows that Hawkeye-Security, year in and year out, provide 


the kind of consistent home office service that builds business for 


agents. 


In addition to providing full Casualty and Fire Coverage Hawkeye- 


Security give speedy, efficient service. . . 


pay claims promptly and 


equitably; their Field Representatives work closely with agents helping 


them in every possible way. 


Today, “ 







the trend is to Hawkeye-Security” 





Harrington to Address 
Casualty & Surety Agents 


Commissioner Harrington of Massa- 
chusetts will address National Assn. of 
Casualty & Surety Agents at its regional 
meeting at Colorado Springs May 9-11. 
He and Commissioner Kavanaugh of 
Colorado will be the only speakers from 
outside the association. 





Gregory, Jones Speak 

Speakers at the April meeting of A. & 
H. Assn. of Philadelphia were Presi- 
dent E. F. Gregory and Executive Sec- 
retary Wesley J. A. Jones of the Na- 
tional association. 





. New N. C. Insurance Laws 


_ RALEIGH, N. C.—The North Caro- 
lina legislature enacted into law the bill 
making the state a self-insurer on pub- 
lic school buildings, despite vigorous 
opposition. It allows city and county 
boards of education to decide if they 
want to participate in the state insurance 
plan, and sets up a $2 million fund to 
inaugurate the system. 

_ Other laws enacted provide for hold- 
ing public hearings on insurance rate 
filings, prohibit insurers from allowing 
unlicensed persons to act as agents, pro- 
viding for death or disability of fire de- 
partments resulting from heart disease 
compensable and prohibit “unfair prac- 
tices” in insurance. 

The legislation that was finally passed 
requires the North Carolina insurance 
advisory board to establish rules and 
regulations for hearings on filings where 
the approval of the commissioner is re- 
quired. This would obviate the neces- 
sity of holding public hearings on minor 
technical changes, it is believed. The 
bill as originally introduced, provided 
for public hearings on every filing or 
for a public representative to be on 
every rating bureau committee. North 
Carolina is a prior approval state insofar 
as rate regulation its concerned. 

There is appropriated for the admin- 
istrative costs of the state school fund 
$50,000 for the first year. The fund is 
to have available for loss payments at 
the outset, the post-war reserve fund of 
1943 consisting of $2 million, plus the 
premium collections. It is provided that 
the premiums shall be collected until 
the state fund assets are equivalent to 
5% of the total insurance in force. When 


the assets increase beyond that point, 
the premiums are to be reduced ac- 
cordingly. 





Fla. Reinsurance Bill 

A bill has been introduced in the 
Florida legislature to prohibit a li- 
censed insurer from accepting reinsur- 
ance from an unlicensed insurer at rates 
less than those that are authorized in 
Florida. 

In Kentucky just recently, Commis- 
sioner Thurman issued a regulation to 
this effect. 





Advance Brunet at L. A. 
Albert H. Brunet has been appointed 

bonding manager at Los Angeles of 

Maryland Casualty. He has had long 


| experience in the bonding field both as 


| underwriter and producer. 


He succeeds 


| the late Henry Ward. 








Am. Auto Ups Dividends 


American Automobile has declared a 
quarterly dividend of 40 cents which 
makes an annual rate of $1.60. 
ously, the quarterly dividend has been 
30 cents. 





R. I. Suit Again Postponed 

The injunction suit of Rhode. Island 
Ins. Co. against Commissioner Downey 
has again been postponed by the su- 
perior court at San Francisco to the lat- 
ter part of May. 


Irschmann Makes Change 


NEW YORK—National Surety has 
appointed Joseph F. Irschmann inland 





Previ- . 









marine manager. He has been with 
pleton & Cox, since 1926. Since 1941} 
has been executive assistant to the preg 
dent, and superintendent of agencies. 

C .O. Hoehn, who was in charge 9 
inland marine, is promoted to assistay 
agency manager. He will organize edy, 
cational activities and direct classes fo 
special agents and service office under. 
writers. 


N. Y. Assigned Risk 
Hearing Is Postponed 


The New York department has post 
poned its hearing on class A-3 automo. 
bile risks and the assigned risk pla 
from May 5 to May 13 at the request o 
the industry. The deadline for submit 
ting briefs was moved up to May 5. 








Monopolistic Threat in S. C, 


Monopolistic state fund workmen's 
compensation legislation has now beep 
introduced in the South Carolina house 
Such a measure was introduced in the 
senate some time ago. This is regarde/ 
as a substantial threat. A hearing be. 
fore a subcommittee is expected to he 
held shortly. 





Bywaters at Austin 


Porter Bywaters, Employers Casualty, 
Dallas, president of Texas Assn. of A. & 
H. Underwriters, spoke to the Austin 
association on the importance of a clear 
understanding of the character of the 
Blue Cross. He also took up the Presi- 
dent’s plan for compulsory health insur. 
ance and pointed out the dangers in- 
volved. 





The Louisville office of Trinity Uni- 
versal has moved to 309-10 Marion £, 
Taylor building. 





Named by Preferred Accident 


Preferred Accident has 
Press Underwriting agency 
as general agents for A. & 
C. Jeffrey is manager of 

& H. departments. 


named the 
of Brooklyn 
H. William 
the life and 





At a breakfast meeting of Grand 
Rapids public relations committee, 
George Stone outlined policy forms and 
endorsements in other states in connec- 
tion with depreciation insurance and 
there was a discussion from the floor. 


Wins Award 


Alfonso Johnson, 
Insurance Agents 
pondent for insur- 
ance journals, May 
6 will receive the 
University of Mis- 
souri honor award 
for distinguished 
service in journal- 
ism. The citation 
says the medal is 
being awarded “not 
so much for the 
work of the last 
year or two as on 
the basis of the en- 
tire record.” Mr. 
Johnson has been 
manager of the ‘ 
Dallas association since 1930 and _his 
newspaper and advertising activities 
have, therefore, been somewhat inciden- 
tal and part of his duties as a trade as- 
sociation secretary. 

In the first war he was a foreign cor- 
respondent in Japan where he became 
business manager of the Japan Advert- 
tiser and later was appointed U. S$. 
trade commissioner of Japan. He re- 
turned to University of Missouri to be 








manager of Dallas 
Assn. and corres- 





Alfonso Johnson 


come the first full time manager 0 
the school of journalism’s laboratory 
product, the “Missourian.” In 1924 he 


became business editor of the Dallas 
“News” where he remained until he 
went with the fire and casualty agents 
of Dallas. He received his journalism 
degree from Missouri in 1922. 
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Mich. Fair Tine 
Compromise Sought 


LANSING—Efforts are reportedly 
afoot to compromise differences over the 
department-backed fair trade practices 
pill (House 471) which was reported 
favorably by the Michigan house insur- 
ance committee. 

The measure, which represents a vari- 
ation of the all-industry bill, is strongly 
supported by Michigan carriers, but has 
been opposed by out-of-state interests 
because of its div ergence from the uni- 
form law. 

Chief unique provisions are that the 
commissioner shall notify any person or 
company suspected of unfair practices 
and accord @ private hearing on the 
complaint; that the party accused of a 
violation of fair trade practices may ask 
for a conference to determine whether 
the practice complained of its common 
in the industry. 


Griggs Opposes Measure 


At a hearing before the House insur- 
ance committee Tuesday evening E. M. 
Griggs, National Board of Fire Under- 
writers, spoke in opposition to the fea- 
tures in the bill which make it diverge 
from . uniform measure. He con- 
tended that passage of the measure in its 
present form would invite federal regu- 
lation because it might lead td similar 
divergencies in other states. Those’ 
views were echoed in part by Eldon 
Wallingsford, Life Insurance Assn. of 
America, and Norman Reynolds, Lan- 
sing attorney representing the same or- 


ganization. 
Mr. Griggs said the bill would endow 
the commissioner with the power to 


“make rules having the effect of law” 
but he would be bound in making such 
rules by the recommendations offered 
at the trade conferences called to con- 
sider complaints of unfair practices. Mr. 
Wallingford said that if Michigan and 
other states determined separately what 
constituted unfair trade practices the in- 
dustry operating on an interstate basis 
would find it simpler to operate under 
the federal trade commission. 


Searl in Plea for Bill 


William C. Searl, Auto-Owners, made 
a strong plea for the bill in its present 
form, saying that the uniform bill was 
framed entirely by outside companies, 
the same ones, he said, whose practices 
brought about the threat of federal 
regulation. He said his company was 
not invitaed to help frame any of the 
all-industry bills and he did not believe 
Michigan companies cared to have the 
form of regulation in this state dic- 
tated by outsiders. Earl Hotchin, Michi- 
gan Millers Mutual Fire, Lansing, and 
Ed Rockwell, Detroit Automobile In- 
ter-Insurance Exchange, also strongly 
favored the bill, the latter declaring that 
Michigan does not want the product of 
“Wall street lawyers shoved down our 
throats.” 

Waldo O. Hildebrand, Michigan Assn. 
of Insurance Agents, said his member- 
ship favors the bill in its present form. 

L. J. Carey, Michigan Mutual Liabil- 
ity, Detroit, said he was relatively neu- 
tral as to the form of the bill but wished 
to stress to the committee the need for 
Passing an acceptable act to safeguard 
state regulation. 


DEATHS — 


Harry N. Leonard, 65, for 15 years 
superintendent of bonding in the south- 
ern California office of Glens Falls In- 
demnity, died from a heart attack. He 
had been in the insurance business more 
_ 25 years. He started with U. S. 

F. & G. at Salt Lake City, and later 
Was with New York Casualty and with 
the old Union Indemnity at its home 
office. 


John E. Saunders, 80, for 41 years an 
inspector for New Amsterdam Casualty 
at New York died at a Hempstead, 

. I. nursing home where he had been 
a patient for several weeks. 














~ Ohio teed Reads 
Hold Session 


About 40 representatives of Ohio local 
and county boards attended the confer- 
ence at Granville, O., last week, with 
Harold Bowen, Norwalk, vice-president 
Ohio Assn. of Insurance Agents, in the 
chair. Karl Gluck, Youngstown, presi- 
dent Ohio association, reported on the 
National Assn. of Insurance Agents 
meetings at French Lick and San Fran- 
cisco and T. M. Gray, Columbus, secre- 
tary, reported on legislative develop- 
ments. Past President Herbert Boyn- 
ton, Toledo, was toastmaster at the din- 
ner. 

Speakers at the session included Carl 
Burns, Dayton, on planning programs 
for board meetings; George Wenger, 
Lima, on interesting young men in local 
boards; H. C. Burrell, Delaware, on 
county-wide public relations activities, 
and Arthur M. O’Connell, 
on the threat of state automobile com- 


Cincinnati, | 


pensation funds and the importance of | 


legislative developments to 
men. He went into the history of the 
Ohio monopolistic workmen’s compen- 
sation fund, which was passed in 1911 
and strengthened by the constitutional 
convention of 1912, in detail, 


insurance | 


pointing | 


out how the insurance business, through 


fumbling the ball, lost thousands of dol- 
lars in employers liability premiums and 
potential millions in compensation pre- 
miums and warned that the same could 
happen in the automobile field. A re- 
cording of the recent radio debate be- 
tween Mr. O’Connell and R. S. Marx, | 
former Cincinnati judge, on the proposed 
automobile compensation fund, was 
played. Dwight Rutherford, Athens, | 
told how his board recently solved the 
problem of a serious automobile collision | 
rate increase. 


Bowling League Dinner 
in New York May 12 


The annual dinner of Insurance| 
Bowling League of New York is being | 
held May 12 at 
Downtown Ath-| 
letic Club. George 
H. Baird of the re- 
insurance firm of | 


Pritchard & Baird 
is chairman of the 
committee on ar- 
rangements. The 
George N. Gavey 
trophy will be 
awarded to the first | 
place team, to- 


gether with a cup 
given to the win-| 
ning team by the 
league itself. Sec- | 
ond place team will get a trophy that 
was donated by Jack Seide, president 
of Babaco Alarm Systems. 

The final bowling night is Friday of 
this week and at this point Aetna Fire is 
in first place with Fireman’s Fund Ma- 
rine a close second. The teams that 
have a problematical chance for second 
place are Aetna Life, Yorkshire and 
Pearl. 


Ask N. C. Rate Probe 


RALEIGH, N. C.—The North Caro- | 
lina legislature adopted resolutions di- | 
recting the commission to investigate | 
the fire rate on tobacco storage barns, 
and to particularly look into the “dis- 
crepancy” in rates fixed by N. C. Fire 
Insurance Rating Bureau which alleged- 
ly has fixed a rate of $1.10 on certain 
barns and a rate of $3.90 on such barns | 
used for storage tobacco. 

The measure was passed over the op- | 
position of Rep. Lassiter, who said it 
was “just a slap in the face” to Com- 
missioner Hodges by implying that | 
“he’s being lazy and not doing his job.” | 
“You're telling him that unless he can 
show the rate shouldn’t be lowered, he’s 
got to cut it,” Lassiter said. 

Mr. Hodges in general had a bad time | 
with the legislature. 





George H. Baird 












$100,000,000,000* 
BACKLOG IN 
PUBLIC WORKS 


ESTIMATE FROM AN OFFICIAL SOURCE OF THE 
NEEDS OF STATES AND LOCAL COMMUNITIES 



















Here’s how the total figure is 
arrived at: 


.. AND PRACTICALLY 
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CONTRACT BOND 














hats wl yor GE 
THE ANSWER: Yowwill be in position to get 


a good share, if you will call on your local contractors 
now and prequalify them with Ohio Casualty. 


of thi. Lone 


By pre-establishing their credit with us you bring 
them the double advantage of attractive rates and 
prompt issuance of the bonds when they need them. 


If you are interested in increasing your Contract 
Bond premiums—with related coverages, Contractors’ 
Liability and Property Damage; Workmen’s Compen- 
sation, Automobile, Dishonesty, Burglary and Hold- 
up—get in touch with us now! 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, = 
HAMILTON, OHIO. 2@ 2624 aren b- comet casi conve 


(Saprailillliiong 


to Oliver Joe Bailey, of Oliver 
Joe Bailey - Morgan, Inc., 
Orlando, Florida, for his alert- 
ness in prequalifying the con- 
tractor and then writing the con- 
tract bond for the beautiful new 
Peabody Auditorium — now 
being erected by the City of 
Daytona Beach, Florida. 

Congratulations, too, to the 
contractor, J. L. Ewell, Lakeland, 
Florida—and to the architects, 
MacDonough & Craig, and 
Francis R. Walton, Daytona 
Beach. 
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N. J. AGENTS HOLD MID-YEAR RALLY 


(CONTINUED FROM PAGE 


15) 





working with the Unemployment Com- 
pensation Commission of New Jersey, 
and he urged agents to provide the com- 
mittee with any suggestions and prob- 
lems they may have. 

What is being done on long 
trucking insurance, one agent 
Herbert Brooks of Newark, asserted 
that progress is being made. Another 
questioned him about the 18-25 year old 
drivers. Cold figures show fewer acci- 
dents are caused by over-age drivers 
and accidents are a great deal less 
severe those caused by young driv- 

The quicker reflexes of 
more than offset by their 
If and when automo- 
bile liability rates are revised, he pre- 
dicted that there will be heavier load- 
ings on younger drivers. He suggested 


haul 


asked. 


the 
than 
ers, he re plied 
the young are 
lack of judgment. 


that new plans are in the offing and that 


the rate for the A-3 class would ap- 
proximate the present B rate. 

Mr. Brooks was applauded on an- 
nouncement he had a new baby at his 
house. 


A capable summary of the San Fran- 
cisco meeting of the National association 
was presented by Charles Frankenbach, 
Westfield, state national director. The 
choice of Charles P. Butler as executive 
vice-president is very fortunate, he be- 
lieves. 

Whether 
should have authority 
commissions is a big which calls 
for careful consideration. One thing 
such authority would do, he pointed out, 
would be in connection with commission 
reductions, on plate glass for example. 


association 
negotiate on 


National 
to 
issue 


the 





BROKERS 
:--/ “ASSOC 





116 JOHN ST. 
COrtland 7-0729 
NEW YORK 


Think! 


} ‘ (STATE OR LOCAL) 


| Have you insured your liability 
| for the errors and omissions of 
YOUR employees? 


NEWHOUSE ano HAWLEY, INC. 


| UNDERWRITERS 


ATIONS 
AGENTS 


135 SO. LA SALLE 
STate 2-1285 
CHICAGO 








Payroll & Other Casualty Audits 
& Inspections. 


Andits of Burglary & Bond losses. 


Audits for reinsurance companies 
of payrolls, claims, etc. 





ATWELL, VOGEL & STERLING, INC. 
60 John Street, New York—WwH itehall 4-3477 
A-1855 Insurance Exchange, Chicago—9 Clinton St., Newark— 
369 Pine St., San Francisco 


18 other offices providing nationwide service. 


Inland Marine Audits & Inspec- 
tions. 


Audits of Cargo Motor Lines to 
determine financial responsibil- 
ity and outstanding claims. 











New York agents conferred in that state 
with the companies on the plate glass 
commission change, they objected, and 
they haven’t had the commission cut 
other states got. N.A.I.A. conference on 
the subject might have avoided such a 
reduction. 


Headquarters Allocation 


New Jersey is not 
creasing its N.A.I.A. allocation over the 
1948-49 figure, believing that any reduc- 
tion at headquarters should be reflected 
in the New Jersey cost. Several states 
are dissatisfied with their quota, but New 
Jersey doesn’t intend to get some of 
the allocation shifted to it, he declared. 

The report on the eastern territorial 
conference was given by H. Earl Munz, 


interested in in- 


Paterson, chairman of the executive 
committee. 
Russell E. Stevens, Newark, chair- 


man of the educational committee, paid 
tribute to George Martin of New York 
Underwriters, who is in charge of the 
fire and allied lines section of the course 
being sponsored by the association; to 
Richard Gimber and Paul Parris of Fi- 
delity & Deposit, who handle the 
ualty and surety section: to Edmund M. 
Neary, American, and Thomas McCor- 
mick, Maryland Casualty for their con- 
tributions. The course has been highly 
successful. This year local agents par- 
ticipate in the net profits of the courses 


cas- 


sponsored by them in their own terri- 
tories. 
President Madara Reports 

President J. Clarence Madara, Cam- 


—_. reported a record membership of 

1,214. The co-chairmen of the member- 
ship committee, Peter Wilhelm, Bergen 
county, and Frank Anderson, Camden 
county, have a May-June drive for new 
members planned. 

Mr. Madara commented on, and agents 
of the state seem to be well pleased with, 
the success of the permanent office of 
executive secretary. Charles Unger, 
capably assisted by Barbara Hurd, has 
made the office a success. It does a 
formidable amount of work on legisla- 
tion, membership, education, etc., and 
does it in a way that maintains a very 
high class public relations. Mr. Unger 
in reporting for the treasurer noted that 
there have been a number of dues in- 
creases because agencies have moved up 
a bracket or two in the schedule. 


West and Gallagher 


Oscar West, manager of the N.A.I.A. 
Washington office, gave a forceful pic- 
ture of the situation there, and Eu- 
gene F. Gallagher, manager special serv- 
ices department of the Standard of De- 
troit group, wove into a highly enter- 
taining talk some thoughtful comments 
on the commission problem. He sug- 
gested that on interstate business, where 
there is a strong demand by supervisory 
authorities for a  debit-credit rating 
scheme, the principle involved is more 
important than the business on this par- 
ticular line. If debits and credits are 
used on stocks, why not on buildings, 
why not on large individual insured such 
as utilities, etc. ? 

Commissioner Gough and Anne 
Ritchie, Paterson, president Insurance 
Women of New Jersey, took bows. 

Zecause of the lateness of the hour. 
O. Roy Carlson, assistant secretary of 
the American group, was unable to pre- 


sent his discussion of the bank-agent 
auto plan, but will appear on a later 
program, 


Headquarters Are Maintained 


Arthur D. Reeve, Jr., president of the 
Essex county association, made a wel- 
coming talk. 

Headquarters were maintained by the 
Meserole group, Jersey, Pacific Fire, 
Bankers & Shippers, with Frank J. 
Rieder, agency superintendent; John 
Luehs, state agent, and George Walt- 
hour, special agent, doing the honors. 

John Cosgrove and Harold Taylor of 
the public relations department and 
Sam H. Reiter, state agent, were hosts 
at American headquarters. 

Standard of Detroit entertained 
friends. 


its 
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Complete A. & H. Results 
for 1948 in Kansas 


Premiums of $5,160,452 
panies writing accident 
business in Kansas raise the total 194g 
premiums in that state to $37,726,726, 
while losses are increased by $2,442,551 
to a total of $15,416,799. 

The business of American Credit In- 
demnity in Kansas also has been re 
ported. That company had premiums of 
$18,953 and losses of $575. 

A. & H. business by companies sup- - 
plementing the table shown in the April 
21 issues is shown below: 





for life com- 
and health 


370, 


Aetna Life $ 
Am. Hosp. & Life 
Atlanta Life 





oo 


Atlas Life 12, 
Bankers Life & Cas 1, 
tankers Life, Ia 5, 
Ben Assn. Ry. Emy 152, 
B: BE. A 441, 
Columbian Nat'l Life 8, 
Columbus Mutual 2 
Conn. Gen. Life 114, 
Continental Assur 48, 
Credit Life 18,9 
Equitable Society ° 


Farmers Life, Ia 
Federal Life & Cas 
Federal Life, Ill 
Franklin Life 














Gen. Amer. Life 44, 
Great Amer Res 1, 
Great Northern Life 8, 
Great-West Life oan 
lll. Bankers Life 22, 
John Hancock . 62, 
Lincoln Natl. Life 3,7 
Loyal Prot. Life . 1, 
Mass. Mutual Life 1,826 1, 
Metropolitan Life 65,213 28,063 
Midwest Life 3,735 

Missouri Ins. 133,774 28,180 
Monarch Life » ih 72,392 29,672 
Natl. Fidelity Life 41,719 15,219 
Natl. Industrial 10,556 4,68 
National L. & A. 280,799 110,932 
North Amer. Acc 123,625 46,943 
North Amer. Life 7,431 

Northern Life . 2,153 
Occidental Life 45,228 25, 
Old Repub. Credit 929 all 
Order Ry. Empl : ° 56,963 25,418 
Pacific Mut. Life . 204,711 83,952 
Paul Revere Life 120,784 48,841 
Peerless L. & A.. 68,482 19,010 
Postal Life & Cas 42,701 > 4,135 
Provident L. & A 153,180 86,164 
Prudential ....... 134,760 110,413 
Pyramid Life ......... 13,221 3,746 
Reliable Life ....... 5,588 2,172 
Security L. & ‘ ~~ , 57,443 26,560 
Union Mutual Life ...... 27,004 3,38 
United Benefit Life 253,204 87,395 
United, FU. ...2- cee 143,374 60,60 
Washington Natl. ..... 243,980 80,078 
Woodmen Central ...... 31,815 16,43 
WOOTER wsvevepeseue 50,557 9,497 


Salvage Corps Elects 





ST. LOUIS—John J. O'Toole, secre- [7 Mt 
tary of F. D. Hirschberg & Co., and |perms. wo 
president of Missouri Assn. of Insur- 
ance Agents, has been elected president B& C. 
of Underwriters Salvage Corps. nap.. 

ct wie Fireman’s 
Appleton & Cox Parley Gen. Ace. 

A convention of the midwestern de- [Gen Cas. 
partment of Appleton & Cox will be 
held at the Stevens Hotel, Chicago, May am Ces. 
4-5. Re. . 

Among the home office executives 
who will address the meetings are D. eens Fall 
Farley Cox, Jr., president; Oken E, Ind 
3arker, executive vice-president; Wil- = 


liam R. McBean and Frederick A. Kel- 
ler, vice-presidents, and John V. Addy, 
field supervisor. 


Hike Tenn. W. C. Benefits 


NASHVILLE--Maximum workmen's 
compensation benefits have been in- 
creased in Tennessee from $20 to $25, 
with a minimum of $10. The 60% of 
average weekly pay basis has been re- 


tained. Maximum compensation for to- 
tal disability is raised from $6,500 to 
$7,500. 
D. M. Holman Retires 

Dudley M. Holman, president of 
United States Mutual Liability of 
Quincy, Mass., since 1933, has resigned 


and is succeeded as president by Ed- 
ward V. Hickey, formerly with Travel- 
ers at Boston. John T. Riley has been 
elected secretary. 

Mr. Holman has retired to his home 
t Thomaston, Me. 
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+ - = = 
asualty Net Premiums and Paid Losses in 1948 in WISCONSIN 
Work. Plate Burg. P. D. Auto. Other Work. Plate Burg. P. D. 
Total Liab. Liab. Comp. Fidel. Surety Glass Theft & Coll. Total Liab. Liab. Comp. Fidel. Surety Glass Theft & Coll. 
Prems. Prems. Prems. Prems. Prems. Prems. Prems. Prems. Prems. Prems. Prema, Prems. Prems. Prems. Prems. Prema 
and and and and and and and and and and and and and and and and and and 
Losses Losses Losses Losses Losses Losses Losses Losses Losses Losses Losses Losses Losses Losses Losses Losses 
$ z 4 v + a i 2 Z $ $ i $ $ $ $ a $ 
BASo ..00e 2,413,989 ecaile owe 7,974 wae eancea, nmin” sagmene- 0oeene ae eee 5.5 
i) eee Gt. Amer. 543,7 222,600 53. 113,799 6,945 3,027 6,217 22,926 109,174 
Cas. ... 7 430, 279,159 94,456 46,843 59,485 ott cadena 3,396 3,948 59,997 
474,769 168,928 Hdw. Mut. Cas.. 5,650,233 1,557,246 204,750 1,982,478 25. 
‘Aco, & Cas. 95,745 31,816 2,211,232 461,478 36,408 601,041 
34,136 10,176 Hartford Acc... 2,596,288 879,159 236,521 
ewovoube 1,127,229 642,131 1,224,046 436,885 54,616 227,082 
428,741 254,936 Home Indem... 4,714 17 428 
, Auto. ... 1,722,778 5 310 a. asttne. Searee —81 
732,876 402,881 Home Mut. Cas. 1,345,181 657,403 ...... 9 .ccuee 659 
Amer. Cas. 291,779 91,574 ah wees. easter manned 
211,408 75,662 Indem, of N. A. 155,945 30 32,679 
Amer. Empl. y 163,397 36,007 13,613 1,644 
156,756 68,664 Integrity M. C.. 71,397 at <@teene. en00ee 
Am. Fm. Mu. Au, 1,145,142 488,773 491 ree 
203,045 66,288 Ia. Mut. Liab... 502,515 187,474 15,014 
am. F. & C., Va. 150,348 102,931 175,181 57,715 1,268 ’ 
36,059 25,9256 Liberty Mut. ... 1,632,152 90,268 43,933 1,201,642 
Amer. G. & L. 61,556 792,608 22,363 26,482 . 
8,686 1,262 Lond, & Lanc.. 501,353 180,831 64,491 
lamer. Indem. 101,887 46,922 203,721 82,679 26,141 
70,860 48,582 Lendon Guar. 271,329 101,372 34,940 
Amer. Mot. 206,911 19,521 148,077 55,968 2,010 
68,804 12,430 Lamb. Mut. Cas. 1,265,488 291,174 45,77 
Am, Mut. Liab.. 1,810,694 376,469 603,439 118,181 12,615 
812,280 143,444 Mfrs. & Mer. Ind. 147,419 7,726 4,177 
Amer. Re. ..... 55,259 7,769 51,938 5,060 891 
Jf. Peer Md. Cas. ...... 971,616 213,450 78,920 
Amer. Sur. .... 379,815 103,049 426,687 134,268 37,887 
86,146 30,017 Mass. Bond. 414,454 $1,730 63,025 
‘Assoc. Indem. 230,797 —201 139,351 23,873 7,660 
112,712 13,252 Mast. Plum. M.C. 68,751 §......  sseees 
Badger State 314,451 143,803 Seen Secties- sesans 
96,986 44,982 Med. Prot. ..... | eee 44,915 
Bankers Indem. 209,292 107,237 ae senses 6,254 
38,131 7,195 Merch. Indem.. 79,466 47,258 6,630 
Bitam. Cas. .... SS aes 10,671 6,645 a -bepaee 
 *. eee Metro. Cas. .. 508,091 283,769 are 
Car & Gen. 168,569 84,797 160,139 102,147 6,802 
70,848 37,516 Mich. Mut. Liab. 20,449 2,439 514 
(as. Recip. Ex. 217,078 113,259 4,811 See. axtote 
103,410 64,913 Milwaukee Auto 2,487,099 1,389,642 Pere 
(lina M. C. 15 811,544 EGGS . excves 
45,978 34,737 Minn. Fmrs.M.C. 85,713 384,318 ......  seeees 
Gent. Sur. ..... 103,132 $1,527 . 7 ey sesese. —aneene 
62,281 28,836 Mut. Auto, Wis. 993,112 455,948 ......  cecues 
Century Ind. 186,705 54,180 Geaeee jeeevee. .“ccoames + 6nn6n= 
81,97 40,003 Nat. Cas. ..... 454,107 14,246 
ch kre. M. ©. 318,122 171,223 207,338 3,169 
36,218 77,104 Nat. Grange. M.L. 25,735 oe | sarees 
Chgo. Ice. Pro. Mu. 10,323 98 10,251 . ° “labo 
3)! Bree Nat. Surety 325,819 839 
Columbia Cas. 58,377 4 32,293 = 060 lssiaHA“Ssé‘iézSS CO - dees 
6,304 280 New Amst. Cas. 475,832 59,516 
Commer. Cas... 397,583 191,724 190,520 9,567 39,735 
149,561 86,764 N. W. Nat. Cas. 1,369,082 SRAGe § ccctee 464,993 
Conn. Indem. 46,913 26,897 451,501 G.796 89s as scces 165,973 
30,619 17,912 MW. BW. OOM wccce 274,508 15,390 56. 
Cont. Cas. ..... 3,098,181 708,58 47,106 1,406 29,226 
1,046,137 252,625 Norwich Un. In. 14,165 Tae ~sewees 3,582 
Eagle Indem. 94,197 27,930 10,807 2: avéakp 2,680 
75,115 40,906 Ocean Acc. 139,043 8,843 10,118 
Empl Liab. .. 950,385 280,093 80,570 613 3,762 
485,385 143,743 Ohio Cas. ..... 1,077,430 49,139 381,588 
Empl. Mut. Cas. 423,313 143,759 288,968 6,402 111,634 
129,067 42,255 Ohio Fmrs. Ind. 34,071 Gen  sapece 17,061 
Empl. Mu. Liab.12,701,752 1,025,256 SA.7ee .SRGE 8 ccccse  seaces 6,926 
5,708,863 622,701 Peerless Cas. 206,482 eescece 
Empl. Re. ..... 636,345 363,823 TBAT . weesee capers -e00sse. Be eanece. eedue nL Geese 
182,247 131,533 Phoenix Ind. 194,728 34,411 
Fae. Mut. Liab. 20,1 062 123,947 24,464 
1,731 832 Pref. Acc. 253,149 
Farms. Mat. Au.. 4,388,893 2,334,484 251,340 68,226 
1,680,119 890,264 Royal Indem.... 475,881 
MEE Qc ccecce - 1,713,647 ’ 174,506 42,177 
592,009 210,149 Rural Mut. Cas. 1,229,637 488,637 
ee De cscce ° 510,182 Secs 416,488 218,684 
68,358 ......- St. Paul-Mere... 714,696 93,0868 123,288 
Fireman’s Fund 385,471 127, 212,922 15,587 44,267 
115,212 29,129 Seaboard Sur. F4,G386 nw neces = seeees 1,579 87,665 34,957 ..... ceecee 
Gen. Acc. ets ee 0 ocoseee.. excess saceee Gee S0GGn, osce0d% | 2D week 
324,095 142,035 Sec. Mut. Cas. BADIS BOBBED ccccce cocces savecs 7,967 
Gen. Cas. ...... 197,753 114,033 114,257 * Ee enrvsrrrrer.s: 2,179 
8,903 43,406 Shelby Mut. Cas. 362,998 14,008 115,076 
Gem. Cas., Wis. 3,041,119 1,459,548 94,706 ...... 184,560 2,213 68,186 
1,022,224 602,699 10,457 soe os Stand. Ace. 725,732 43,837 7,910 15,186 76,930 
— . 767 ss - ous 360,113 29,402 108,174 119 15 2,660 3,892 oo.eee 
120,692 35, ’ State Farm Mut. 1,895,141 912,765 ...... CNUs nse det Washed CUD ose 
Glens Falls .... 329,974 99,428 40,760 94,295 Sense GE. :casees shat bedece  bvtedd Reeie es Matenak 308,799 
174,178 82,196 2,659 53,925 Sun Indem, .... 80,183 528 3,091 57,330 487 «1,358 1s 4 
Indem.. .. . oy ae en 63,198 38,892 4,627 BE. vo exes 1,029 1,341 272 6,696 
125,657 47,760 ° . 
Gov't Empl. ... 52,109 Jogees Sevce'e (CONTINUED ON NEXT PAGE) 
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(comT ynem PRECEDING PAGB) . Pe mobile running from Match 5, 1946, ptanc¢ 
Other Plate Burg. Royal Indemnity ........ March 5, 1947. At the time of the. “4 
Liab. . Fidel. Surety Glass Theft St. Paul-Merc. Indemnity. dent, Nov. 16, 1946, he was drivi 
Prems. Prems. Sec. Mut. Life, N. Y...... 21, ; Cadillac and Donald C. Morton 
and Standard Accident . Luther B. Hawkins were injured, g of first 





































































State Mutual Life 34 ew eeee . P A Z ployes, 
Sun Indemnity .... cue Following the accident Davis adyi 
aeoees eeeee sees Time... i: ; ‘ Milwaukee Mechanics that he had x @ Broadly 
penser senewey eresseeeress  Ssesss ye , quired the Cadillac July 27, 1946. Da gislate 
ealiraigs ett + rine aig --  Umited Bene@t Life ; declared that a few days after he gupays. *" 


Travelers Ind... , . United Natl Indemnity... 70 ....+. the Cadillac, Hyman B. Morris, the log gcial sec 


. U. 8. Casualty............ agent who had written the policy, ¢ e payme 
Untd. Nat. Ind. 5,560 , or + epee A rere — aise ried Davis from his place of empl upported 
teees , , Washington National .... 385,180 ment to a garage in Atlanta whegmpoycrs: 

28 10,829 73 ...... Western Casualty 496 Davis’ Cadillac was being repaireamay 20t 2 


228 ; 3 
U. 8s. F. & G... ’ ’ , Wisconsin Casualty ...... 14,007 s : : : become 
: ; "214 28, ; ; Wieneeae tee ; 125,513 Davis said Morris told him that the 


U. 8. Guar..... 39 16 Woodmen Accident ...... 160.375 ame sowres gine: same marae » I 
et tetas hae .  S  -pe —ed.cne 3 : : ee GE LSub gh baciawicsc odes 73,401 46,991 ic i i . : 

Utica Mut. .... 994 ME fEreee, | Ceres austen ena see Swaaes SP, MEDD With 5 0's 5b463 ooaik $22,908,836$12,855,600 ri asain he weg= heges vol numa o far to 

Site gui ainshe ae ae kee ae ee 17,776,652 9,920,538 Davis contended that Morris had ~ Cal: 

tee ees ween es 1,427 12,783 STEAM BOILER & MACHINERY thority to issue endorsements changingse ay 

Bete) aaron weee- Seen Ee aR lag te 8 1882 8 the automobile covered by the contragex a” 

Sees CAMO ekeae Lee Sate weetee: | edsses hiner, Sek ..<c... 2... : that it was the custom of the insupegions fron 

teers nee e es nee cee eee eee wee nes 2 oeeeees  aeeses Amer. G. & L....eeee eens to issue binders over the telephone | he appro 

teeee res $8 590 : | nen a lalla ---+.. Orally and that Milwaukee Mechanif these t 

a ae ; recente aaaere 2 9, Suet. ttt. ...22....222 tia1 knew of this custom and authorized tg modelec 

340,138 92,260, 2 ED (bated ake Saat 5 Empl. Mut. Liab. ....... : i practice of their agent in issuing orgptered in 

- ——EEE = ————— Empl. RM sndscenenes oS Gee binders and always ratified the practignemployn 

= . $5,655,071 premiums and $4,615,188 losses of agg - Pees LR a ee eee ee and approved such coverage. tate Poli 

Wisconsin Totals Associated Hospital Service (Blue Cross), Mil- " Cas. A The case went up to the supren 
waukee. kr MIONEDG 35. ndsiaie ee sins ' court and was transferred to the coug The sec 


eee Se Lesadescevs _ GOBB ewcrdss 1 . 
1947 are te gol ’ secede of appeals for determination of certs wlsory 


1948 ] 
peak oe $87,491,585 == — London Guar. ........... : 91 technical matters. rough € 
Total Losses ........ 43,349,849° 50.586,508 = Lumbermens Mut. Cas... 4 52,290 After going into many juridicial quedower in 
Auto B.I. Prems. .... 24,377,270 20,709, O h L Maryland Cas. .......... 5,78 39,526 tions. the cour 1 : 
Auto BI. Losses.... 9,993, 8,270,663 t er Lines Mutual Boiler .......... , 10,867 “al, ear. ~! appeals found that titre, Em 
Other Liab. Prems... 3,782,872 CN AON oo casgecenee 2, 44,921 © 1d not err. p furnish 
Other Liab. Losses... = jae pod Phoenix Indem. ......... SL eee ———e inimum 
W. C. Prems. ....... , . MOPGR THOM. 2 cccccccese < 
4 ‘ ACCIDENT & HEALTH ved wide 
W. C. Losses ....... 8,595,122 2 Standard Acc. ........-. . ee pwe r 
Fidelity Prems. ..... 1,447,410 ~=— 1, 4 om Srey ‘ 42,853 Note Interstate Effects or ety 
Fidelity Losses ..... : : “1: state 
Surety Prems. ...... Aetna Life ....++-seesees 2 “ Qiao iy ans dp = $1,606,209 $ 643,530 Of Disability Coverage i T 
Surety Losses ...... x ; Aetna Cas. ....seeeeeeeee 649 Ps rRacacsbhape oer apae 1,420,911 356,519 pyes. 


Glass Prems. ....... — mepnsstongedens ss Companies and agents who have gro pethod re 
41 ) ee i 2 Amer. AUtO, .cccccccscsss jj GW cesses SPRINKLER WATER DAMAGE ’ 
Burgiary Prem. oe. SS. ere . : ° i plans on firms with employes in magpt!s Com 


Burglary Losses .... 342,662 ne. TE o06cbescvics 4 a PSA, ere y - 22 sections of the country are getting . slation mi 


P.D.-Coll. Prems. ... Am. Farm, Mut. a (a “mia . TA, Bic ncicéa 9 servicing inquiries concernin given 1 

P.D.-Coll, Losses ... 6,785,682 6,186,212 Amer. Motorists Maryland Cas. .......... ‘ q , g the co nce oF 
Pe ats: Amer. Mut. Liab EE wen iiecossecs |) SE Seeds erage of employes in compulsory di * 
*Includes classes shown below and fire, Amer. Re. eae 798 Ge Wey MY Wacideccccéree <abedss ability benefits states. Many out of ste th a unt 


theft, etc. of full cover auto insurers and ating AAS 2 ae -- SRy o ee = igakiabaae firms have employes in either New Yorgssocation 
Bankers Life, New Jersey or California. The N 


Ben. Assn. Ry. Empl...... 354 = 641,110 = Totals ......-.-++++0-. , York bill created considerable interesp® , 2 

VV A NT A D S Bus. Men’s Assur......... OTE UAT soos esse eeeee ees 13,131 Some home offices have sarmpettiv 
ina Mutual ¢ Dike xikee LIVESTOCK their group insured to check for _ re 

Central Surety .......... cbs et. o ee eo ey ployes located in UCD states. The nunp0® ‘Or 10 
estou! As ma ia Hartford Livestock ..... 29,481 ; ber of out of state firms with employg®* 2S5'8' 


Columbia Casualty ....... 
Gdummier. Seanatty mee ; Maral Mut. Cas. «<0 0.ce. dc 12,517 § in New York was considerably greate dopted a 


ACCIDENT AND HEALTH Conn. Ga. TetOecccceccsee > 57 a ot” in ee 42,011 ; than firms outside of New Jersey 4 0 . 
MANAGER Sepe oo. Rarecesesnecs ee TOMER ok ccth.io sake cies o> 40,527 18,073 California who had employes there. . ' 
Indemnity ....:.... , To firms with employes in a numbgilsion ar 
For established New England Company. Must mpl. tne eeeeeeeees ; of states the reasons for  insuri 


‘ are Smpl. ~ ae << : Amer. Credit Ind........ . 2,482 i i ; ¢ require 
be topnotch Accident and Health Specialist. |; Cie ctttiee,. ote een. a ae 482 with private companies are compel =~ 


© Becurit | 
completely familiar with both group and com- Empl. Mut. Liab.. = . NS Ned cikic.k conse 2 02's ion sig Lhe problems of an Ohio home o 7: y t 
po Will plan, develop. operate yee * ‘ 3 bg eee 1,532 for example, in handling disability be 1 
nationwide sales activities. Broad Sales and pnt anal : ee ee , 00s ro tg through nt i fa = « 
Underwriting experience plus managerial abil: Federal Life, Ill.......... 40,566 = 21,211 1947 2... eee eee ee eeees b 17,565 alifornia, New Jersey and soon Ne ie @ 
ity essential. Unlimited future opportunity. York, would be cumbersome. One ¢ 
Please write let and b egg at rier can write the coverage for the f 
- rs . 


on, Pecnkiie S63 ’ . in all states, giving simplified admi i 
Dew. ye og othe atoont i gy ee Gasset nae. y Holds Agent s Action Bound istration and claims treatment. The He poin 


. ; at x y ; insurance-in-one appeal is one to wh u 
reply will be held in strict confidence. Sones, Se. Cover on Substituted Car these firms are quite susceptible. here were 
Globe Indemnity , ops Mechanics hes bens agit ooo ; ng xs 
Great Amer. iable by Georgia court of appeals for . * joyes. 
eral ae coverage on a substituted car despite the Old Equity in New Home |. d, there 
Hartford Aevident ; fact that the accident occurred 109 days Old Equity has opened new quartehe part < 
Home Indemnity 247 after the new car was acquired and that at 23 East 6th avenue, Gary, Ind. ‘Tim havir 
ee ee er 475 there had been no change effected in is its 20th anniversary. Joseph F, Nall conside 
gangrene ’ coverage in writing. The case is Mil- burger is president. It writes ‘hosgemonstra' 
Inter-State Assur. waukee Mechanics et al. vs. Davis et al. talization, accident and life insurance.fe far mor 
aan ts Foster L. Davis was the assured, He The company moved to Gary frog The spe: 
nce ee had a combination policy on an Olds- Indianapolis 15 months ago. bjectives 
attained 
Lond. Guar. ———Eubject. T 
Loyal Prot. Life 


Man experienced in casualty rating. Good sal- [umbms. Mut. Cas....... 4 9 9 9 9 tion sh 
ary. All replies confidential. Give full details, Maryland Casualty . ree ol 


Mass. Bondi , * * s ho 
Our employees are informed of this advertise- cance indeeaantty 638 ne s uld be 


ment, Wolo U-2% The Hetiensl Daderweee, ase Mnt, Lit CAN YOUR CLIENT FINANCE |: :'.:: 


175 W. Jackson Blvd., Chicago 4, Illinois. Merch. Indemnity ....... SE ide large 


Metropolitan ‘Cas. .......: "28, A SUDDEN ACCIDENT OR his type < 
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Mut. Service Life........ ncing os 


ASUALTY UNDERWRITER eee 
sie: dilies tetemn enteet needs New Amster, Cas......... YES, HE CAN, PROVIDED HE SECURES A mploye; 
ast growing pany N YS esee ¥ my 

und t pane in casualt New York Casualty....... |§ 20  ceeess ly draw 
Good future jor qualiled man. Address U-dh, North “Amer. Acq... NEW AMSTERDAM CASUALTY COMPARY {::.::° 
The Nati ter, 3 o. Amer. L. & C......... : 
Bivd.. Ghienee 4. illinois. . North Amer. Life........ ACCIDENT & HEALTH POLICY. ents; TD 
Norwich Union Indemnity 5 on. shoul 
Ocean ACC, ccccccccccces 


oo Casualty Beker rs 3s"° as ei SHOW HIM HOW TO OBTAIN IT! UT the Ne. 

ee a aca J P a treme 
Eucellent positon ewelts young man. i ' = . pha 
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Peerless Casualty ........ 
accounting. Must be qubitions. studious = Personal Indemnity ...... lsurance 
wees to train for the Positi Phoenix Indemnity BALTIMORE oma cot 
edeeena Address _U-27, Preferred Accident : , 
Underwriter, 175 ow. Jackson Blvd., Chicavo Proft,..Mutual..c...... er ma 
4, Hinois. Provident L. & A........ 
Prudential . 706,043 416, "935 
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ie Of the agg (CONTINUED FROM PAGE 15) 

was driving 

mica “] of first importance to the public, to submitting for approval a plan which recurrent disabilities from the same 
Davis adyjssymployes, employers and to insurance, does not offer as much in cash benefits cause. These are a few of the provi- 
¢ he had @ Broadly speaking, he said, states can but which does offer the equivalent in sions derived from experience with vol- 
7 1946 Dav gislate_ wide TDB coverage in two other benefits. For example an em- untary plans over the years. 

‘after te ays. First the state may create a ployer may seek approval of a plan Administration is lodged with work- 
srris, the loegocia! security type of state fund for offering cash benefits of only $15 per men’s compensation board, which has 
2 policy syne payment of benefits which may be week for 13 weeks which also guar- had long experience with a disability 
oa email spported by a payroll tax on employes, antees medical and surgical, and hos- program involving self-insurers and pri- 
tlanta whegmployers, or both. The system may or pitalization benefits and perhaps some vate insurance companies. The board 
ing repaiggpay not allow employers and employes life insurance. If the administrator should thus be well equipped to ad- 
n that the qp become exempt from the state tax finds that the total benefits under such minister a program which leans heavily 
insurance pgpy substituting so-called private plan a “package” plan are at least as favor- upon private enterprise for its success- 
Ul him sompenefits. Rhode Island is the only state able as the cash disability benefits re- ful conduct. 

‘or number, go far to. adopt a monopolistic state quired by law, then the providing of 

‘orris had ond. California and New Jersey also such a plan. can discharge the employ- i 

ents changmpse the device of a social security type er s responsibility. Dineen Launches Multiple 

+ the contr and state fund but allow exemp- Similarly an employer may be able 







ions from the state system through 
he approval of private plans. In each 
f these three states the TDB system 


f the insure 
telephone 







ee Mechanig : : 
authorized typ modeled closely after and is admin- 
1 issuing orgptered in conjunction with the state 
d the practignemployment insurance system. 

ge. 






tate Police Power 


The second method of achieving com- 
wisory wide spread coverage is 
rough exercise of the state police 
ower in the field of health and wel- 
bre. Employers are required by law 
» furnish their employes with a certain 
inmum scale of benefits but are al- 
bwed wide latitude in the means chosen 





the suprer 
! to the cou 
lon of certs 










uridicial que 
found that 
















































cts pr providing such benefits. There is 

9 state fund to pay benefits to em- 
age loyes. The philosophy behind this 
ho have grogethod resembles somewhat the work- 
oyes in magpen’s compensation theory. Such leg- 
e getting pation may provide that coverage may 
ning the cope given through insurance, self insur- 
mpulsory qigtce OF perhaps through agreement 
1y Out of stafith a union or employe mutual benefit 
1er New Yorpssociation which pays the benefits or 
a. The Ne#.™ay in addition to these other meth- 
rable interesiS Of, affording coverage, provide a 
ave surveyaompetitive state fund. If the state 
heck for emiid is required to accept any applica- 
es. The nunpion for insurance there is no need for 
with employdisk assignment. New York has just 
erably greatgdopted a law of this latter type, he 


bserved. 
Under the second method of com- 
bulsion an employer must take some 


ew Jersey ¢ 
dyes there. 
; in a numbe 


for insurigttion to select a vehicle for providing 
re compelling! required protection. Under a social 
o home off@*ttity type system permitting con- 


ting out, if the employer does 


isability be othing, the tax is automatically levied 


state funds 


nd soon Nejad his workers are automatically eli- 
me. One capvle for state fund benefits. 

“fed ad nprticizes Inertia of Employers 

nent. The af He pointed out that in the first three 


one to whigionths under the New Jersey law 


ceptible. here were approved private plans cov- 
ring a than 50% of subject em- 
loyes. Despite this good record, he 
r Home aid, there is evidence that inertia on 
new quart@me part of employers has resulted in 
ry, Ind. ‘Their having state fund coverage when 


ill consideration of all the factors would 
emonstrate private plan coverage to 
far more advantageous. 
The speaker said that certain specific 
bjectives have emerged which should 
attained by any law dealing with the 
ubject. These he enumerated as: Leg- 
tion should provide a maximum de- 
ee of flexibility; full recognition 
hould be given to existing plans; 
either the social security type of tax 
Or a state fund are necessary to pro- 
de large numbers of workers with 
his type of coverage; provision shouid 
made for experience rating; strong 
Hguments can be made for joint fi- 
acing on the part of employer and 
mploye; benefit formulas must be care- 
illy drawn and provisions should be 
hade for non-duplication of benefit pay- 
hents; TDB laws and their administra- 
on. should be separate from unem- 

ent compensation programs. 

e New York law, he said, has in 
a tremendous amount of flexibility. 
n providing the basic benefits, the em- 
oyer may self insure, may purchase 
isurance from a private company or 
IEW YORE Fom.a competitive state fund. An em- 
loyer may qualify under the law by 


oseph F, 
writes ho 
e insurance. 
o Gary fro 
x0. 
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to qualify a plan which might for in- 
stance pay full pay benefits for some- 
thing less than 13 weeks. There is in- 
ternal freedom in that employers can 
have any number of qualifying plans for 
different classes of employes so long 
as all employes are covered. Flexibility 
also is gained through the recognition 
given under the law to existing plans. 


No Social Security Type of Tax 


The new law does not levy a social 
security type of tax. The state fund 
will operate in the same manner as an 
insurer, charging premiums calculated 
to cover the cost of the risks. How- 
ever, the state fund is obligated to ac- 
cept any application. New York’s 2% 
premium tax is extended to the opera- 
tions of the state fund. This is the 
first time, he said, that such a device 
has been employed partially to equalize 
the competitive situation as between a 
state fund and private insurers. 

In New York experience rating is 
automatic both as to all employers and 
as to those individual employers insur- 
ing groups large enough for application 
of the principle. The state fund also 
will employ experience rating. He 
pointed out that costs are jointly fi- 
nanced, up to the first 30c per week 
being assessed against the employe. 


Relation to Earnings 

The New York law: relates weekly 
benefit amounts more closely to recent 
earnings than does any other law of 
this type. Benefits are. fixed at 50% of 
the average weekly wage earned in the 
most recent eight weeks preceding the 
disability with a maximum of $26 and 
a minimum of $10. There are provisions 
for non-duplication of benefits and for 
non-payment of benefits if the disability 
has not caused a loss of income. Gen- 
erally speaking, an employe who would 
be disqualified from receiving unem- 
ployment insurance benefits would be 
disqualified from receiving temporary 
disability benefits. 

The New York unemployment insur- 
ance law gives an extreme example of 
odd results which are produced if the 
base period concept is used in testing 
eligibility for benefits and in determin- 
ing benefit amount. In New York an 
individual can work for as long as 17 
months before becoming eligible for un- 
employment insurance benefits. This 
undesirable feature is avoided in respect 
to temporary disability benefits since 
the new law sets up a separate earnings 
eligibility test for the sick unemployed 
who would otherwise qualify for bene- 
fits. The result is to give much earlier 
coverage during unemployment to most 
of those newly entering the labor mar- 
ket. This illustrates why temporary dis- 
ability benefit procedures and practices 
should be separated as much as possible 
from the unemployment compensation 
program. 


Follows Sound A. & H. Practice 


In many features the New York law 
follows sound practice in the A. & H. 
field. A claimant must be under a 
physician’s care, periodic medical ex- 
aminations by a representative of the 
insurer or employer may be required. 
There is a seven-day waiting period 
subject to an exception in the case of 


Location Cost Study 


(CONTINUED FROM PAGE 1) 


examiners, shall produce any book or 
paper in his or their possession deemed 
to be relevant to such examination.” 

It is understood that some of the in- 
Surance interests have been financing 
similar studies on the part of an account- 
ing firm that is well posted on insurance 
procedure and there is some criticism 
to the effect that the departmental study 
will mean a duplication of effort and 


expense. The cost may run into very 
sizable figures and the industry appears 
to take a very dim view of the project 
to say the least. 

The companies, it is understood, are 
to be billed direct for the accounting 
work. 


Controversial W. C. Bills 
Enacted Speedily in R. L 


Workmen’s compensation legislation 
to which there was considerable oppo- 
sition, was enacted with surprising 
speed in Rhode Island. It had been 
generally understood that further hear- 
ings were to be held on these meas- 
ures, but instead they went through the 
legislature in rapid fire fashion. 

One bill requires an employe to be 





‘ furnished with a signed copy of every 


report that goes to his em- 
ployer. The other bill that was en- 
acted broadens the occupational dis- 
eases definition to include silicosis and 
asbestosis, or disability arising from any 
cause connected with the peculiar char- 
acteristics of employment. 


medical 





Gerry E. Seider, assistant treasurer of 
Badger Mutual Fire, is addressing a 
meeting of Insurance Women of Mil- 
waukee May 2 on inland marine insur- 
ance 





“Now | Remember — he 
told me to put on that 
Insurance. 


"Now comes the loss, and 
no Insurance. 


"There must have been a 
slip up somewhere along the 
line." 


That is something to 
worry about 


Insurance Exchange 





Yos Sir! 
Every Good Insurance Man 
sometimes feels like this Fellow! 


Worrted! 


In this Important Business of Insurance 
It Can Happen to Brokers & Agents Any Day 
Errors & Omissions Insurance is the 


Answer for Insurance Agents & Brokers 


Lloyds of London 


For Information and Rates 


A. F. Shaw & (o., Inc. 


Phone WAbash 2-1068 
"Shaw Service Satisfies” 





Chicago 4, Ill. 
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Premiums Written and Losses Paid on MICHIGAN Casualty Business in 1948 





Assoc. Ind. 

Auto Owners 
Bankers Ind. 
Bitum. Cas .... 
Back, Un. Cas.. 
Cadillac Mat. .. 


Cent. Sur. 


Check M. Av... 
Oltizens Cas. 

Oltizens M. Au. 
Columbia Cas... 


Total 
Prema, 
and 
Losses 


13,908 
198,326 
37,611 


- 1,295,923 


598,944 
774,464 
218,230 
169,394 
134,106 
2,254 

3 


460,228 
164,356 


. 8,650,121 


441 
6,377,925 
1,919,218 

427 


613,589 
286,289 


Auto. 
Liab. 
Prems. 
and 
Losses 


20,864 
15,446 
517,483 
169,640 








532 
87,377 


Other 
Liab. 


58,563 





0,306 
13,028 


Work, 
Comp. 
Prema. 
and 
Losses 
$ 
28,668 
18,198 
1,072,911 
533,999 


101,791 


116,747 


65,133 


2,168,583 
1,050,300 
64,877 


78,019 


55, 
23,142 
363 


152,739 
85,431 





Plate Burg. 
Fidel. Surety Glass Theft 
Prems. Prems. Prems. Prems. 
and and and and 
Losses Losses Losses Losses 
t £ s $ 
1009 2,645 3,622 9,997 
BEA «tsuas 2,794 1,686 
171,092 102,497 38,942 148,125 
29,967 65,411 18,867 36,386 
17,071 3,449 16,689 89,817 
4668 ccccee 16,161 30,764 
3,044 17,526 8,714 24,952 
71 97 3,298 11,603 
29.437 18,655 7,447 22,370 
4,370 — 4,615 8,191 
ae oy ve 3,535 
Bee whdacd So0bu 3,503 
1 719 85,192 9,263 
beteee seeces 1,085 1,704 
8,690 7164 222 482,466 
OEP. ceeses 76 7 
4,376 200 30 3=— 6,349 
—273 ...... 235 287 
33,345 30,380 71 44,451 
2,989 —1,487 2 
148,862 63,074 
19,033 ——386 


6,874 
5 


10,013 
—9s 





8,578 


P. D. 
& Coll. 
Prema. 
and 
Losses 
$ 
16,266 
8,204 
405,865 
177,562 


§17 
4,002,169 


77,215 
43,089 
655,691 
330,824 





Great Central .. 
Guar., N. A..... 
Hardware Ind.. 


Hardw. Mu. Cas. 
| Hartford Ace... 


Hawkeye Cas... 
Highway M. C. 
Home Ind. 
Hoosier Cas. ... 
Ideal Mut. 
Indem., N. A... 
Inland Mut. 
Intl. 


Lansing Empl... 


Liberty Mut. ... 


Lincoln M. C.... 


| Lond. & Lane.. 





Lond. Guar. .... 
Lumb, Mat. Cas. 
Mfrs. & Merch.. 


Mich, Mut. Au.. 


Mich, Mut. Lia. . 13,211,702 


Mich. Surety 


Nat. Grange ... 
Cas... 


Norwich Un. ... 


Pac. Empl 


Phoenix Ind. 


Suburb. Cas. ... 
Summit F. & C. 












Auto. Other Work. Plate Burg. 
Total Liab. Liab. Comp. Fidel. Surety Glass Theft 
Prems. Prems. Prems. Prems. Prems. Prems. Prems. Prems. 
and and and and and and and and 
Losses Losses Losses Losses Losses Losses Losses Losses 
g $ z cg By $ $ $ 
nt abéeid dsGaba. sedege: Seedse \ sacced acbeaw 292,350 
ne. -sesmed  danbtal cedwee | Vismed'? Canbad / 200066 56,019 
Se ee eee ee 4,850 2,135 ...... Secece 
a. ceseem cepaca  . obmees Bee. «veces - wassee > esaasia 
14,126 5,964 1,725 Re ‘sewets Geéeee 1,191 2,871 
5,726 ESee seesee Me  seeecds siceat 1,107 1,168 
1,712,867 313,993 61,973 MP escape cecese 31,401 29,333 
649,078 102,683 7,178 SE sc0ess wxeoen 14,101 8,712 
3,566,505 1,053,563 340,124 945,144 161,988 106,082 35,168 157,064 
1,287,725 330,594 36,450 426,471 29,635 838 15,083 42,671 
187,252 50,490 4,063 6,908 —T 936 2,182 2,167 
93,666 19,037 94 Be Scceed eccnes BOS cveces 
"Kare 1,804 GE 206css seteue “468008 Olsen 
ae Steent  ~adedes MP cesckdh ~ coteee. o6nbes Seueeek 
195,780 67,832 14,847 24,192 3,175 3,084 17,382 19,307 
66,059 23,352 3,592 180 2,434 4,026 
273,513 7,548 a <sepaben shesse sbeace “6bbns  5500E 
122.490 an! . péeats: sede \Soene™ dbcben Svsmbe lenlesal 
49,609 12,747 ee MEE. cnn s bid, “eachae. S0d6ne Laeuee 
25,329 1,743 San. ee grrete  <dpeees. gaacen etiam 
1,616,849 263,994 272,046 26,753 96,458 
703,464 58,851 10,410 22,133 
(Sy “datene. |” cankah) asetes -dnnnee: as bode Vaden 
a A, “c.eSEe t Gaseed Sa5ebnh. Ataasd Doneeh.: Won 
Sn. odeceks Mageees (oR: occuee. saccee. coaeed Hotell 
. \isiGiel” Seocene) ©) Scotia sauces  Gialneé | amie 
3,277,497 157,420 3,577 17,613 
1,199,926 22,199 2,032 4,328 
656,063 
211,328 
212,035 
71,303 
202,159 
83,386 1,814 3,063 
1,883,472 27,788 34,863 
671,059 10,448 6,626 
ne: ee. Sn DE ceccee apegud .6sebhek’ Guen 
2) oo as eke gaia oe 
364,202 4,978 19,999 
126,787 2,217 2,799 
1,936,204 31,843 107,691 
657,538 17,431 31,773 
894,270 22,265 24,382 
442,303 14,767 13,863 
40,75 40,7 asetes 
14,240 BE,BGO wcccee 
nt wécocs Ce seeaed stoves ‘Kcmees wepeta Seelam 
nt “‘ttepee GE ~ coded rsccues sesedd 4aded e evcose 
ar ee ee 
 WUeieadd .. weaned’. GE cetseh (sceech “aan@ne alee 
240,221 10,917 12,163 
72,650 3,681 2,297 
Pe, in Wr). setheduresnes seemed ieee ae eveces 
th + ne . ptaent senehe eanede: sanees. a6ennd. wana 
DED secede iceaed 12,335 18,963 
5,654,574 BGR SCE cedecs evsece 7,088 6,160 
1,054,929 178,620 %2,718 ...... 75,745 248,693 ...... 33,970 
118,505 oreene 13,332 4,667 ...... 328 
ae ee Ceo atbee! sasece sas cod” 6Sakce-oeenae 











194,316 ’ 11,226 5 3,543 

65,721 1,330 41 32,801 00 1,302 

1,249,345 417,120 95,1385 157,116 27,665 52,641 37,738 

354,727 110,387 11,596 58,183 795 171 19,137 

184,114 TE. 6 tsNee Sevecs sevece 2,838 

89,314 37,760 141 . . © eeccce 1,808 

221,858 2,977 4,811 WED ccccee coccce cvcced 

OLDE - cccsce vecese SHOES ccc cccces coccce 

33,973 LF TT 9,696 14,211 ...... 

OST 0s cwwece =«0ccvcce§ «= ccasics BBB ccsccs ccsvee 

262 2,939 174 20,343 

329 ....-. 11,400 

151 = 8,276 

B1 - weceee 2,203 

Ce) © ehMRCk >! Seeds weesend dneehs eS ene 

370,454 DEST. .menshe  cshaac cecose: avcces esenes 
72,56 cqcece 43,150 = ...... 


4 
4 
136, 19,368 16 

176,226 30,875 2,070 3,186 

’ 264, 237,519 ,609 
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as Probe of P. D. Claims 
Practices Is Launched 


Commissioner Viehmann of Indiana 
has announced to the newspapers that 
automobile casualty rates are to be 
“frozen” in view of the fact that May 
1 he is launching an investigation into 
the alleged practice of certain insurance 
companies of deliberately resisting the 
payment of small property damage lia- 
bility claims. Apparently he means that 
he will not approve either rate increases 
or rate decreases until the investigation 
has reached a conclusive stage. 

The investigation is being made under 
a resolution that was adopted by the 
Indiana legislature. This, Mr. Viehmann 
declared, he regards as a “mandate” and 
although an appropriation was not 
voted there is some money in the de- 
partment with which to finance a study. 

The resolution for an investigation 
was adopted apparently as a substitute 
for numerous bills in the legislature 
for the tacking on of attorney’s fees 
to small judgments in automobile lia- 
bility cases. The idea was that if attor- 
neys fees could be made recoverable, it 
would be worthwhile for attorneys to 
institute legal action to pursue automo- 
bile property damage claims. However, 
this type of legislation was headed off 
in favor of the resolution to have the 
insurance department investigate the 
practices of third party insurers in re- 
lation to property damage claims. 

It is understood that there are some 
filings in Indiana for automobile rate 
decreases. Apparently, unless Mr. Vieh- 
mann’s freeze order is successfully chal- 
lenged, such rate reductions will not be 
permitted to go into effect, at least at 
this time. Mr. Viehmann has not in- 
dicated just how he will proceed in his 
investigation, whether he will go over 
the claim registers of individual com- 
panies, or whether he will hold hearings, 
or whether he will proceed in some 
other manner. 


Kan. Membership Doubled 


Twenty-five new members were pre- 
sented at the April meeting of Kansas 
Assn. of A. & H. Underwriters at 
Wichita by Membership Chairman Rob- 
ert W. Hawk, who announced that 
membership had more than doubled dur- 
ing the year. Speaker was Robert R. 
Tyler, Commercial Casualty, Wichita. — 

E. F. Gregory, B.M.A., Denver, will 
speak at the May meeting. 






Must Be Reduced 


(CONTINUED FROM PAGE 17) 
simple ways of accomplishing the equiva- 
lent results. 

As comprehensive is handled today, 
serious misunderstanings result at times 
from failure by the buyer to appreciate 
the manner in which the premium is to 
be determined upon expiration. Mr. 
Spottke does not think the answer lies 
in carefully explaining this feature of 
comprehensive to the buyer at the time 
the insurance is sold because buyers 
are apt to have convenient memories 
when it comes to a substantial addi- 
tional premium for insurance. The pos- 
sibilities of misunderstanding are espe- 
cially grave in connection with the fringe 
exposures for which no rate may be 
shown in the policy at the time it is 
issued. The buyer may not even be 
aware such exposures develop in the 
year but the alert auditor in going over 
his records finds them. 

How can these misunderstandings be 
avoided and how can the comprehensive 
be made an even better product? One 
possibility is a composite rate whereby 
the premium for all exposures under 
the policy will be determined by apply- 
ing a single rate or yardstick such as 
payroll or sales or number of units pro- 
duced. Another is establishing at the 
time a policy is issued of a premium 
charge which would probably have to 
vary by class and size of risk, which 
would close out the question of any 
additional premium for residual expos- 
ure discovered on expiration of the pol- 
icy. It is the surprise element which 
proves troublesome after expiration. 
This method would cut down expense 
of auditing and rating these risks. 


Unknown Hazard Myth 


The myth of the unknown hazard has 
been pretty well exploded by now, he 
added. What the business had in mind 
in the early days when it talked of the 
unknown hazard was the unexpected 
or sporadic exposure for which ample 
provision could not be made in the rat- 
ing procedure. 

There is no counterpart to the com- 
prehensive personal liability policy in 
the automobile field for the individual 
risk. He suggested a comprehensive 
auto liability form for the individual 
car owner at an increased premium over 
the basic policy as issued today. It 
would extend non-ownership coverage 
to the individual for all liability except 
as the owner or operator of a business 
and hired car coverage without limita- 
tion if insured is not operating his own 
business. Some additional coverage frills 
might be included to make coverage 
100% complete for practical purposes. 


No Added Cost 


This would be truly comprehensive 
auto liability protection, and the addi- 
tional premium would not involve audit- 
ing problems or expense. It would re- 
turn to the companies an adequate 
amount for the additional coverage af- 
forded. This he believes would be pref- 
erable to the present method of issu- 
ing hired car coverage with the expense 
of determining added premium and, in 
all likelihood, a selection against the 
company. 

The business should not overlook an 
important ingredient of every successful 
sales program, in considering future de- 
velopment of comprehensive insurance, 
he advised. This is proper timing. There 
is no longer a seller’s market. If broader 
package forms become too costly its 
price is beyond the reach of an increas- 
ing number of buyers. Such a develop- 
ment then must be accompanied by 
practical, simple and yet ingenious 
plans for budgeting the cost over the 
year. Otherwise they will have little 
sales appeal, he thinks. 





The Levi Lysager agency at Washburn, 
Wis., has acquired the Washburn Insur- 
ance & Realty Co. and will operate as 
Northland Insurance & Realty Co. 
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INSURANCE NEWS BY SECTIONS 


IN THE SOUTHERN STATES 





La. Agents Are in 
Annual Session 


Louisiana Assn. of Insurance Agents 
is holding forth in annual meeting at 
Edgewater Gulf Hotel, Edgewater Park, 
Miss., this week. The program got un- 
der way Wednesday afternoon with the 
presidential address of Heath Petrie, 
greetings from Jules E. Simoneaux, 
president of Louisiana Field Men’s Assn. 
and a forum on agents advertising 
methods. 

Thursday morning reports are to be 
heard from various committees, from 
E. J. Seymour, state national director, 
and John C. Stott, president of N.A.LA., 
will give an address. In the evening 
there is to be open house honoring Mr. 
and Mrs. Stott, O. Shaw Johnson, 
Clarksdale, Miss., vice-president of 
N.A.I.A., and Mrs. Johnson; Mr. and 
Mrs. Petrie and Mr. and Mrs. F. L. 
Grubb. There will be a dance, courtesy 
of the local boards of Baton Rouge, 
Bogalusa, Hammond and St. Tammany. 

At the Friday morning session there 
will be given the report of administra- 
tion and of various committees. In the 
afternoon an executive session will be 
held and the dinner is to be held that 
evening. 


San Antonians Told of 
Broad Burglary Cover 


E. R. White, secretary of American 
Indemnity, discussed the advantages of 
broad form burglary insurance before 
San Antonio Insurance Exchange. He 
said comprehensive burglary insurance 
is still in the experimental stage, but be- 
lieves that although the premium cost is 
a little higher the buyer will see its 
advantages. This covers mysterious dis- 
appearance from a safe, cases where 
money or securities may have been taken 
home and lost there or on the way, 
also while in the custody of a messenger, 
or in case of holdup of the owner of 
the business or an employe of the firm. 

The coverage, he said, looks like a 
moral hazard, but he urged that more 
agents try to sell it on acceptable risks. 
He believes that only about 10% of the 
agents are now selling this coverage. 
He referred to the claim that locks can 
be manipulated by skilled burglars and 
stated that when he has employed ex- 
perts to open safes a minimum of seven 
hours has been required. 

Mr. White pointed out the need for 
records giving a reasonable amount o 
information. Asked concerning cover- 
age at different locations, he answered 
that he has one assured with 31 loca- 
tions. 

Arthur Randol, chairman of the leg- 
islative committee of Texas Assn. of 
Insurance Agents, reviewed legislative 
developments. 


Ga. Advisory Board Named 


ATLANTA — Commissioner Cravey 
has named 11 members of the fire safety 
advisory board, authorized under a new 
law to assure public safety in major 
hazard buildings. One member remains 
to be appointed. 


Va. Speakers Scheduled 


Among the speakers already signed up 
for the annual meeting of Virginia Assn. 
of Insurance Agents at Roanoke June 
16-18 are John C. Stott, president ‘of 
N.A.LA.; Lawrence Sullivan, executive 
editor National Business News, and 
Edward Kingsbury, director of educa- 
tion of Royal-Liverpool. 


Arkansas Announces 
Convention Plans 


Final program plans featuring three 
speakers for the annual convention of 
Arkansas Assn. of Insurance Agents to 
be held at the Arlington Hotel, Hot 
Springs National Park, May 13-14, were 
announced this week. Ernest L. Clark, 
assistant treasurer of J. C. Penney Co., 
New York heads the general conven- 
tion session Friday afternoon, May 13, 
with an address on “National Impor- 
tance of the Local Agent.” Fred West- 
ervelt, public relations director of Gen- 
eral Adjustment Bureau, New York, 
will speak on “Loss Adjustments and 
Public Relations,” and show a color 
motion picture of the recent tornado 
damage at Warren, Ark. “The Agent’s 
Position in the Present Economic Situa- 
tion” is the subject of Hugh D. Combs, 
executive vice-president of U. S. F. & G. 

Governor McMath will formally open 
the convention session with a brief ad- 
dress and will be followed by Com- 
missioner Graves, who will extend greet- 
ings from the insurance department. 


Business Session May 13 


The business session of the associa- 
tion, attended only by members, will 
be held the morning of May 13, with 
President Sterling Frank, Dumas, pre- 
siding. ‘Ladies attending the convention 
will attend a luncheon Friday given by 
the Anderson & Newell general agency, 
Little Rock, while all men registrants 
are invited to a stag buffet luncheon of 
the Arkansas Assn. of Managing Gen- 
eral Agents. 

The session Saturday morning will 
be devoted to three open forum discus- 
sions. Heading the list is a forum on 
Arkansas’ new agent’s qualification law 
with Commissioner Graves, Mc- 
New, Jr., legislative chairman, Pine 
Bluff, J. W. Dickey, association counsel, 


Pine Bluff; Verne McMillen, Na- 
tional Board counsel, Little Rock, 
and L. V. Martin, general agent, 


Little Rock, serving as discussion lead- 
ers. A second open discussion will be 
devoted to an analysis of the state’s new 
fair trade practices act for insurance 
with Representative William Rector, Mr. 
McMillen and W. R. Smith, Loyalty 
Group, Little Rock, as spokesmen. The 
final round table of that session will take 
up Arkansas’ new financial responsibility 
act. Heading the discussion panel is 
Dean Morley, state revenue commis- 
sioner, who will administer the law. 
He will be assisted by Thomas T. Wil- 
son, U. S. F. & G., Little Rock; Wil- 
liam Apple, Apple & Co., Little Rock; 
Robert Maxwell, Offenhauser & Co., 
Texarkana, and Leavell R. Smith, E. 
H. Noble & Co., Stuttgart. The conven- 
tion will adjourn Saturday noon. A 
dinner-dance will be held Friday night. 





Tenn., Ark. Mutual Agents 
Hold Joint Rally at Memphis 


MEMPHIS — J. Sam _ Kirkpatrick, 
Nashville, was elected to succeed W. J. 
Ingle of Knoxville as president of Ten- 
nessee Assn. of Mutual Insurance Agents 
at a joint meeting here of the Tennessee 
and Arkansas associations. Other offi- 
cers of the Tennessee association elected 
were: Fred Smith, Clarksville, vice-pres- 
ident; Clifton Lewis, Tullahoma, secre- 
tary-treasurer, and Will S. Hall, Jack- 
son, and Tom Pace and J. Leroy 
Neblett, both Knoxville, directors. 

Dr. Richard C. Steinmetz, chief spe- 
cial agent Mutual Investigation Bureau, 
spoke on “Arson”; A. J. Wild, manager 
at Memphis for Tennessee Inspection 


Bureau, discussed the new state rate 
regulation bureau, and E. Raabe, 
Central Manufacturers Mutual, spoke on 
“Common Fallacies in Selling Personal 
Property Floaters.” 
Edward Pace, Camden, Ark. was 
elected to succeed Milton A. Kidder as 
president of the Arkansas association. 


Wolverine Has Sales Meet 


Wolverine of Lansing conducted a 
sales meeting for its branch managers 
and production officials. H. Gordon 
Eason, vice-president in charge of cas- 









ualty lines, was in charge of that aspect 
of the program while Harold Moore 
manager of automobile business, directed 
sessions in that field. 

Claim men are being called into the 
home office for a two-day session at the 
end of this week. 





Five of the factory mutuals have beep 
licensed in Iowa, including Arkwright 
Mutual, Blackstone Mutual, Cotton @ 
Woolen Manufacturers Mutual, Phils. 
delphia Manufacturers Mutual and Pro. 
tection Mutual. 

The Donald B. Sigerfoos agency, Mari 
Street, Elkhart, Ind., has bought the 
Howard Herrli agency. 








MIDDLE WESTERN STATES 





Minn. Agents, Auto, Finance 
Men Agree on Ethical Code 


MINNEAPOLIS — Minnesota Assn. 
of Insurance Agents, the Minnesota Au- 
tomobile Dealers Assn. and Minnesota 
Finance Conference have drawn up an 
agreement on automobile insurance pur- 
chases after a conference with Thomas 
N. Christie, a member of the house in- 
surance committee of the legislature. 
The agreement permits the purchaser 
of merchandise on an instalment basis 
or the borrower of money to designate 
his own insurance agent and company. 
This ethical code has been substituted 
by these three groups for legislation in- 
troduced by agents to correct some of 
the abuses. Frank S. Preston, legislative 
chairman for the Minnesota association, 
signed for the agents. 


Minnesota Agents’ Mid-Year 
Under Way at Minneapolis 


MINNEAPOLIS-—“Mind Your Own 
Business” is the keynote of the mid- 
year convention of Minnesota Assn. of 
Insurance Agents which opens Thurs- 
day afternoon and continues through 
Friday. An attendance of 250 is ex- 
pected. The executive committee of the 
association met Wednesday night to set 
the dates for the annual meeting. It will 
be at Duluth, probably Sept. 30-Oct. 1. 

Thursday morning the constitutional 
revision committee, J. R. Gallery of 
Hutchinson, chairman, will meet. Also 
that morning the committee on insur- 
ance education, Loren D. Capretz, Aus- 
tin, chairman, will meet on the campus 
of University of Minnesota to talk over 
plans for another short course for 
agents next fall. 

Convention sessions will be at the 
Radisson hotel with President Jesse D. 
Bradley, Duluth, in charge. 


Indiana U. Conference 


The annual conference on fire and 
casualty insurance at Indiana University 
at Bloomington has been set for three 
days commencing May 2. There will be 
covered at that time, five courses from 
the N.A.I.A. program as well as intro- 
ductory courses in public liability, time 
element coverage, office management 
and aviation. C. D. Kessler of Peru will 
be chairman, and Professor J. Edward 
Hedges of Indiana university and L. A. 
Linderman of Terre Haute will be co- 
chairmen. 


Ohio Federation Meet Set 


The annual meeting of Insurance Fed- 
eration of Ohio will be held at Colum- 
bus May 23. 


Regional at Concordia, Kan. 


Kansas Assn. of Insurance Agents 
held a dinner meeting for zone 4 agents 
at Concordia. Russell M. Bays, Con- 
cordia agent, was local chairman. Field 
men assisting with the program and 
arrangements were John L. Vorse, 
Royal-Liverpool, Wichita, and Byron R. 















Ward, Glens Falls, Topeka. Speakers 
included Miles Eliff, Rain & Hail In. 
surance Bureau; Harlan Martin, St 
Paul, and Herbert J. Schoeppe, Com- 
mercial Union, all of Wichita; Mr. 
Ward and Commissioner Sullivan. There 
were about 40 agents in attendance. 


Minn. Mutual Parleys 


The Gopher 1752 Club conducted a 
one-day mutual insurance clinic at 
Rochester, Minn., with 95 agents attend- 
ing. The next clinic will be May 5 
at St. Cloud. 

The speakers at Rochester included 
John Ramey of Farmers Home Mutual 
on “Long Line Coverage”; Paul H. 
Darling, lowa Mutual Liability, “Sched- 
ule Public Liability”, and M. H. Jamar, 
Employers Mutual Casualty, “The Cas 
ualty Risk of Today”. 


COAST 


L. A. Interests Charged 
with Conspiracy to Defraud 


LOS ANGELES — Complaint has 
been filed in superior court by Imperial 
Assurance, Alliance Assurance, National 
Union, and Northwestern F. & M. 
against the All-State Wrecking & Gal- 
vage Co., E. D. Stern, its president; 
James E. Akers, owner of Builders 
Lumber Co.; Louis Lippin, insurance 
broker, and three John Does, alleging 
fraud and seeking repayment of a loss 
overpayment. 

The suit results from loss paid on 
a fire at the wrecking company’s plant 
April 14, 1947, Insurance involved was 
$75,000. Proof of loss was submitted 
on the basis of 814,884 board feet of 
lumber burned for a total of $50,788 and 
paid by the four companies. 

The complaint alleges the total and 
damaged and destroyed lumber did sot 
exceed 50,000 board feet and the value 
did not exceed $2,500; that the kind and 
quality of lumber was inferior to that 
represented in the proof of loss; that 
this was known to defendants and that 
they conspired to defraud the insurers. 
Including premium insurance, the com 
plaint alleges overpayment of $49,149. 

A secondary loss payment, coincident 
with the same fire loss on April 4 
1947, is in abeyance, since a draft in 
‘amount of $39,886 and in behalf of Utah 
Home Fire, was stopped before pay- 
ment. 


Gilmore, Carpenter Party 


The Pacific Board has arranged a tes 
timonial farewell dinner to William 
Gilmore and Samuel L. Carpenter, Jr. 
at the Stock Exchange Club, San Fran- 
cisco, May 3. H. Clyde Edmundson & 
chairman of the committee in charge. 
Mr. Gilmore is the retired London & 
Lancashire Pacific Coast manager 
Mr. Carpenter is the former managef 
of the Pacific Board. 
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MP HE FIRST golden egg of the ugly 

duckling,” wrote Louisa May Alcott 
after the publication of “Little Women” 
which brought fame and prosperity after 
lean years of believing herself a failure. Yet 
the publisher was disappointed in the manu- 
script and inclined to reject it. Fortunately, 
he sought the opinions of some young friends 
and their enthusiastic reaction convinced 
him of its appeal. 

As every reader knows, “Little Women” 
is based on the early home life of the four 
Alcott sisters and through the tomboy Jo, 
Louisa herself is revealed. Though the au- 
thor spared no unflattering details, Jo with 
all her faults emerges as the strongest and 
most endearing character. 

Louisa, the second of the four daughters, 





View of parlor. Note “sausage pillow’ mentioned in “‘Little Women” 
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rae Orchard House - 
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= Home of the Author 
of “Little Women” 
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was born in 1832 in Germantown, 
Pennsylvania, where her father 
conducted a school. A man of cul- 
ture and advanced educational 
ideas, Bronson Alcott was never- 
theless “an unpractical dreamer 
who had difficulty making an ade- 
quate living. 

After many moves, in 1857 the Alcotts 
bought Orchard House in Concord, Massa- 
chusetts, which remained their home for 
twenty-five years. Built about 1650 and one 
of the oldest in Concord, the house was 
so dilapidated that its former owner had 
thought it fit only for firewood. But he did 
not know the resourceful Alcotts who ener- 
getically set to work and made the old 
wreck habitable. Some of the decorations 
made by May (Amy in “Little 
Women’) still remain. 

Under the spur of necessity the 
ambitious Louisa began writing 
at an early age, but her stories 
netted very little and failed to 
meet her own critical standards. 
With “Little Women,” which was 
written at Orchard House and 
published when she was 36, she 
not only became successful in the 
eyes of the public but had the 
satisfaction of feeling that she 
had hit her stride. Characteris- 
tically, she rejoiced most in being 
able at last to install a furnace 







The library in Orchard House 


in Orchard House and provide her family 
with many other necessities and comforts. 
Her dominant love and protective instinct 
were constantly directed toward her family. 
This single-minded devotion was probably 
why she never married. 

Orchard House is now maintained by the 
Louisa M. Alcott Memorial Association. 
Through the help of relatives and friends it 
has the same appearance and much of the 
same furniture as in the days when the 
Alcott family made it their home. 


* * * 
The Home, through its agents and 
brokers, is America’s leading insurance 


protector of American Homes and the 
Homes of American Industry. 


* THE HOME x 
rsurance Company 


Home Office: 59 Maiden Lane, New York 8,N.Y, 
FIRE ° AUTOMOBILE ° MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
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GROUP 


FINANCIAL STATEMENT AS OF DECEMBER 31 


Cash in Banks & Trust Companies 


United States Government Bonds 


Other Bonds and Stocks 

Mortgage Loans on Real Estate 

Real Estate 

Premium Balances Receivable 
(Not over three months due) 

Bills Receivable, Not Due 

Interest Accrued 


Other Assets 


Total Admitted Assets 


Reserve for Unearned Premiums 


Reserve for Losses and 
Loss Expenses 


Reserve for Taxes and Expenses 
Other Reserves 

Capital 

Net Surplus 


Surplus to Policyholders 


UNITED STATES N 
FIRE INS. CO. 


$ 7,800,355 
31,981,414 


17,990,062 


1,482,437 


$63,067,650 


$24,992,299 


7,409,014 


1,612,400 


879,059 


2,000,000 


25,174,878 


28,174,878 


$63,067,650 


ASSETS 


ORTH RIVER WESTCHESTER 


INS. CO. 
$ 4,235,762 


19,463,805 
13,307,918 
31,000 
1,000 
1,960,343 
216,298 
59,764 
390,457 


$39,666,347 


$14,509,496 


4,966,437 


1,057,500 


361,315 


2,000,000 


16,771,599 


18,771,599 


$39,666,347 


FIRE INS. CO. 
$ 5,050,748 


19,756,173 
12,817,798 
229,291 


37,000 


1,039,868 


$41,808,384 


$15,903,380 


6,055,175 


1,291,000 


753,866 


2,000,000 


15,804,963 


17,804,963 


$41,808,384 


ALLEMANNIA 


FIRE INS. CO. 


$ 1,153,477 
4,455,137 
2,121,226 


78,339 


121,008 


$ 8,444,156 


$ 3,401,595 


872,930 


202,558 


109,077 


1,200,000 


2,657,996 


3,857,996 


$ 8,444,156 


U.S.BRANCH 
WESTERN 
ASSURANCE 


$ 1,067,440 
4,963,311 


968,577 


10,133 
124,965 


$ 7,556,857 


$ 2,771,015 


1,164,058 


260,800 


111,323 


+500,000 


2,749,661 


3,249,661 


S$ 7,556,857 


U.S.BRANC 
BRITISH 
AMERICA 


$ 682,826 
2,451,396 


1,047,130 


229,993 


97 


21,396 


$ 4,439,038 


$ 1,539,276 


569,928 


121,850 


26,436 


+500,000 


1,681,548 


2,181,548 


S$ 4,439,038 


1948 


SOUTHERN 
FIRE INS. CO. 


$ 1,091,002 
1,039,745 


1,318,469 


183,880 


8,804 
24,196 


$ 3,666,096 


$ 1,733,059 
307,099 
75,226 
14,864 
500,000 
1,035,848 
1,535,848 


S$ 3,666,096 














On the basis of December 31, 1948, Market quotations for all Bonds and 
Stocks owned, the Total Admitted Assets and Surplus would be increased 
by the following amounts: United States Fire, $358,110; North River, 
$213,329; Westchester Fire, $300,088; Allemannia Fire, $82,778; Western 
Assurance, $22,746; British America, $25,208; Southern Fire, $21,158. 


*Securities in statements include amounts deposited with various states, as 
required by law, in the following amounts: United States Fire, $3,610,229; 
North River, $2,454,022; Westchester Fire, $2,193,008; Allemannia Fire, 
$255,000; Western Assurance, $675,076; British America, $668,148; South 
ern Fire, $297,011. 


Statutory Deposit. 


CRUM AND FORSTER, Manager 
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